
ATMS06 - Traffic Information Dissemination
WV DOH Statewide TMC (TM to EM) (2 of 3)

road network 
conditions

Emergency 
Management

Municipal EOCs
+

Municipal Public Safety 
Dispatch

+
National Park Service 

Operations
+

Other County EOCs
+

Public/Private 
Ambulance Dispatch

+
Special Police 

Dispatch
+

USDA Forest Service 
Operations

+
West Virginia 
Department of 

Emergency 
Management

+
West Virginia State 

EOC
+

WVSP Headquarters

Traffic Management

WV DOH 
Statewide TMC -

Charleston

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency 
Management

9-1-1 Call Centers
+

City of Charleston 
EOC

+
City of Charleston 
Police Dispatch

+
City of Charleston 

Public Safety Dispatch
+

City of Huntington 
EOC

+
City of Huntington 
Police Dispatch

+
City of Huntington 

Public Safety Dispatch
+

County EOCs
+

County Public Safety 
Dispatch

+
County Sheriff 

Dispatch

road network 
conditions



incident information
+

incident response 
status

+
resource request

Traffic Management

WV DOH 
Regional TMCs

Emergency Management

9-1-1 Call Centers
+

City of Charleston EOC
+

City of Huntington EOC
+

County EOCs
+

County Public Safety 
Dispatch

+
County Sheriff Dispatch

+
Municipal EOCs

+
Municipal Public Safety 

Dispatch
+

National Park Service 
Operations

+
Special Police Dispatch

+
USDA Forest Service 

Operations

ATMS08 - Incident Management
WV DOH Regional TMCs (TM to EM)

Event Promoters

College or University 
Event Office

+
Regional Event 

Promoters

incident information
+

resource deployment 
status

+
road network 

conditions

event plans

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

KTC Regional TOC
+

MSHA Regional 
TOC

+
ODOT Regional 

TOC
+

PENNDOT Regional/
District TMCs

+
VDOT Regional STC

incident 
information_ud

+
incident 

notification_ud

Does ODOT and PENNDOT get incident 
information from the TOC, or would they 

get it from the EM?

incident 
information_ud

+
incident 

notification_ud

Emergency Management

West Virginia State EOC
+

WVSP Troop 1 - 6 
Dispatch

incident information
+

incident response 
status

+
remote surveillance 

control
+

resource request

incident information
+

resource deployment status
+

road network conditions
+

traffic images



incident 
information

+
incident response 

status
+

resource request

Traffic Management

WV DOH 
Statewide TMC -

Charleston

ATMS08 - Incident Management
WV DOH Statewide TMC (TM to EM)

Event Promoters

College or 
University Event 

Office
+

Regional Event 
Promoters

incident 
information

+
resource 

deployment status
+

road network 
conditions

event plans

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

9-1-1 Call Centers
+

City of Charleston EOC
+

City of Charleston Police 
Dispatch

+
City of Huntington EOC

+
County EOCs

+
County Public Safety Dispatch

+
County Sheriff Dispatch

+
Courtesy Patrol Communications 

Center
+

Municipal EOCs
+

Municipal Public Safety Dispatch
+

National Park Service Operations
+

Special Police Dispatch
+

USDA Forest Service Operations
+

West Virginia State EOC
+

WVSP Headquarters
+

WVSP Troop 1 - 6 Dispatch

Traffic Management

KTC Statewide TMC
+

MSHA CHART 
Statewide TMC

+
ODOT Statewide 

TMC
+

PENNDOT Central 
Office STMC

+
VDOT Statewide 

TMC
+

WV DOH Regional 
TMCs

incident 
information_ud

+
incident 

notification_ud

incident 
information_ud

+
incident 

notification_ud



ATMS08 - Incident Management
Flood Monitoring – USGS (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

USGS Website

Emergency Management

City of Charleston Police 
Dispatch

+
City of Charleston Public Safety 

Dispatch
+

City of Huntington Police 
Dispatch

+
City of Huntington Public Safety 

Dispatch
+

County Public Safety Dispatch
+

County Sheriff Dispatch
+

Municipal Public Safety Dispatch
+

National Park Service 
Operations

+
Other Public Safety Departments

+
USDA Forest Service Operations

+
West Virginia Department of 

Emergency Management
+

WVSP Troop 1 - 6 Dispatch
+

WVSP Troop 7 Dispatch 
(Turnpike)

evacuation 
information

current asset 
restrictions_ud

+
flood warning_ud

Maintenance and 
Construction Management

City of Charleston 
Maintenance 
Operations

+
City of Huntington 

Maintenance 
Operations

+
Municipal 

Maintenance 
Dispatch

+
WV DOH District 

County 
Maintenance 

Dispatch
+

WV Parkway 
Authority Turnpike 

Control Center

current asset 
restrictions

environmental 
conditions 
data_ud

+
flood warning_ud

flood information 
request_ud

flood information 
request_ud



Roadway Subsystem

Local River 
Authority Flood 

Monitoring 
System

Emergency Management

Local River 
Authority 

Headquarters

flood monitoring 
information_ud

flood warning_ud

ATMS08 - Incident Management
Flood Monitoring – Local River Authority (1 of 3)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Media

Local Print and 
Broadcast Media

incident information for 
media

Emergency Management

9-1-1 Call Centers
+

City of Charleston EOC
+

City of Charleston Police Dispatch
+

City of Charleston Public Safety 
Dispatch

+
City of Huntington EOC

+
City of Huntington Police Dispatch

+
City of Huntington Public Safety 

Dispatch
+

County EOCs
+

County Public Safety Dispatch
+

County Sheriff Dispatch
+

Federal Homeland Security Office
+

Municipal EOCs
+

Municipal Public Safety Dispatch
+

National Park Service Operations
+

Special Police Dispatch
+

USDA Forest Service Operations
+

West Virginia Department of 
Emergency Management

+
West Virginia State EOC

+
WVSP Headquarters

Other Emergency 
Management

Army Corps of 
Engineers Field 

Office
+

USGS Field Office

alert notification 
coordination

Weather Service

National Weather 
Service

flood warning_ud



CVO10 - HAZMAT Management
 Commercial Vehicles (2 of 2)

Emergency Management

9-1-1 Call Centers
+

City of Charleston EOC
+

City of Charleston Police 
Dispatch

+
City of Charleston Public Safety 

Dispatch
+

City of Huntington EOC
+

City of Huntington Police 
Dispatch

+
City of Huntington Public Safety 

Dispatch
+

County EOCs
+

County Public Safety Dispatch
+

Municipal EOCs
+

Municipal Public Safety Dispatch
+

West Virginia State EOC
+

WVSP Troop 1 - 6 Dispatch

Fleet and Freight 
Management

Fleet 
Management 

Systems

hazmat information 
request

hazmat information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency 
Management

West Virginia 
Department of 

Emergency 
Management

incident report

incident response 
coordination

emergency plan 
coordination_ud

emergency plan 
coordination_udEmergency 

Management

Chemical 
Support Team 

(CST)

hazmat information 
request

hazmat information



CVO10 - HAZMAT Management
 Rail Cars (2 of 2)

Emergency Management

9-1-1 Call Centers
+

City of Charleston EOC
+

City of Charleston Police Dispatch
+

City of Charleston Public Safety 
Dispatch

+
City of Huntington EOC

+
City of Huntington Police Dispatch

+
City of Huntington Public Safety 

Dispatch
+

County EOCs
+

County Public Safety Dispatch
+

Municipal EOCs
+

Municipal Public Safety Dispatch
+

National Park Service Operations
+

USDA Forest Service Operations
+

West Virginia State EOC
+

WVSP Troop 1 - 6 Dispatch

Fleet and Freight 
Management

Railroad 
Operations 

Centers

hazmat information 
request

hazmat information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency 
Management

West Virginia 
Department of 

Emergency 
Management

incident report

incident response 
coordination

emergency plan 
coordination_ud

emergency plan 
coordination_ud



CVO11 - Roadside HAZMAT Security Detection and Mitigation
WVPSC Weigh in Motion Sites

credentials 
information pass/pull-in

Commercial Vehicle Check

WV PSC Weigh 
Stations

Commercial Vehicle 
Administration

WVA CVIEW 
System

Commercial Vehicle 
Subsystem

Commercial 
Vehicles

Emergency Management

Federal Homeland 
Security Office

+
West Virginia 
Department of 

Emergency 
Management

+
WVSP Headquarters

alarm

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Remote Traveler 
Support

Rest Area / Truck 
Stop / Welcome 
Center Kiosks

alarm notification
+

secure area sensor 
data

+
secure area 

surveillance data

alarm acknowledge
+

secure area sensor 
control

+
secure area 

surveillance control



EM01 - Emergency Response Coordination
Statewide Mutual Aid Network

incident report

incident response 
coordination

incident report

incident response 
coordination

Other Emergency 
Management

Statewide 
Mutual Aid and 

Incident 
Management 

Network

Emergency Management

City of Charleston EOC
+

City of Charleston Police 
Dispatch

+
City of Charleston Public 

Safety Dispatch
+

City of Huntington EOC
+

City of Huntington Police 
Dispatch

+
City of Huntington Public 

Safety Dispatch
+

County EOCs
+

County Public Safety 
Dispatch

+
Courtesy Patrol 

Communications Center
+

Municipal EOCs

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

NOTE: ETEAMS (Internet 
based communications) is 

currently being used and tested.

Emergency Management

Municipal Public Safety 
Dispatch

+
National Park Service 

Operations
+

USDA Forest Service 
Operations

+
West Virginia State EOC

+
WVSP Headquarters

+
WVSP Troop 1 - 6 

Dispatch
+

WVSP Troop 7 Dispatch 
(Turnpike)

incident report

incident response 
coordination

incident report

incident response 
coordination



EM01 - Emergency Call-Taking and Dispatch
E 9-1-1 Enhanced System (Coordination)

incident report
+

incident response 
coordination

Emergency Management

Municipal EOCs
+

Municipal Public Safety 
Dispatch

+
National Park Service 

Operations
+

Special Police Dispatch
+

USDA Forest Service 
Operations

+
West Virginia State EOC

+
WVSP Troop 1 - 6 Dispatch

+
WVSP Troop 7 Dispatch 

(Turnpike)

incident report
+

incident response 
coordination

Emergency Management

9-1-1 Call Centers

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

City of Charleston EOC
+

City of Charleston Police 
Dispatch

+
City of Charleston Public 

Safety Dispatch
+

City of Huntington EOC
+

City of Huntington Police 
Dispatch

+
City of Huntington Public 

Safety Dispatch
+

County EOCs
+

County Public Safety 
Dispatch

+
County Sheriff Dispatch

+
Courtesy Patrol 

Communications Center

incident report
+

incident response 
coordination

incident report
+

incident response 
coordination



EM01 - Emergency Call-Taking and Dispatch
WVSP Troop 1 – 6

incident report
+

incident response coordination
Emergency Management

WVSP Troop 1 - 6 
Dispatch

Emergency Management

City of Charleston Police Dispatch
+

City of Charleston Public Safety Dispatch
+

City of Huntington Police Dispatch
+

City of Huntington Public Safety Dispatch
+

County Public Safety Dispatch
+

County Sheriff Dispatch
+

Federal Homeland Security Office
+

Municipal Public Safety Dispatch
+

National Park Service Operations
+

Private Tow/Wrecker and HAZMAT 
Dispatch

+
Special Police Dispatch

+
USDA Forest Service Operations

+
West Virginia State EOC

+
WVSP Headquarters

+
WVSP Troop 7 Dispatch (Turnpike)

incident report
+

incident response coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Vehicle 
Subsystem

WVSP Police 
Vehicles

emergency 
dispatch response

+
incident status

emergency 
dispatch requests



EM01 - Emergency Call-Taking and Dispatch
WVSP Troop 7 (Turnpike)

incident report
+

incident response coordination
Emergency Management

WVSP Troop 7 
Dispatch (Turnpike)

Emergency Management

County Public Safety Dispatch
+

County Sheriff Dispatch
+

Federal Homeland Security 
Office

+
Municipal Public Safety 

Dispatch
+

Private Tow/Wrecker and 
HAZMAT Dispatch

+
Special Police Dispatch

+
West Virginia State EOC

+
WVSP Troop 1 - 6 Dispatch

incident report
+

incident response coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Vehicle 
Subsystem

WVSP Police 
Vehicles

emergency 
dispatch response

+
incident status

emergency 
dispatch requests



EM05 - Transportation Infrastructure Protection
WVDOH Statewide TMC

Emergency Management

WV DOH 
Statewide TMC -

Charleston

Alerting and Advisory 
Systems

West Virginia State 
EOC

threat information

alerts and advisories

Security Monitoring 
Subsystem

WV DOH Security 
Monitoring Field 

Equipment

infrastructure 
monitoring sensor 

control
+

secure area sensor 
control

+
secure area 

surveillance control
infrastructure monitoring 

sensor data
+

secure area sensor data
+

secure area surveillance 
data

Emergency 
Management

National Park Service 
Operations

+
WVSP Troop 1 - 6 

Dispatch
+

WVSP Troop 7 
Dispatch (Turnpike)

incident report
+

threat information 
coordination

Maintenance and 
Construction Management

WV DOH District 
County 

Maintenance 
Dispatch

security field 
equipment status

+
threat information

+
transportation 
system status

incident report
+

threat information 
coordination

Traffic Management

WV DOH Regional 
TMCs

threat information
+

transportation system 
status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM06 - Wide Area Alert
West Virginia Statewide EOC (1 of 3)

Emergency Management

West Virginia 
State EOC

Traffic Management

City of Charleston 
Traffic Operations 

Center
+

Municipal TOC
+

WV Parkway 
Authority Turnpike 

Control Center
+

WV DOH Regional 
TMCs

+
WV DOH Statewide 
TMC - Charleston

alert notification

alert status

Media

Local Print and 
Broadcast Media

incident information for 
media

Information Service 
Provider

Private Traveler 
Information Systems

+
Regional Traveler 

Information Systems
+

West Virginia 511 
System

+
West Virginia Travel 

Planner System
+

West Virginia Vacation 
Web Site

+
WV DOH Public 

Information Office

alert notification

NOTE: Wide area alert originating from 
State EOC (e.g. radiological emergency 

based on nuclear plant information).

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM06 - Wide Area Alert
West Virginia Statewide EOC (2 of 3)

Emergency Management

West Virginia 
State EOC

Emergency Management

City of Charleston EOC
+

City of Charleston Police Dispatch
+

City of Charleston Public Safety 
Dispatch

+
City of Huntington EOC

+
City of Huntington Police Dispatch

+
City of Huntington Public Safety 

Dispatch
+

County EOCs
+

County Public Safety Dispatch
+

County Sheriff Dispatch
+

Municipal Public Safety Dispatch
+

National Park Service Operations
+

Special Police Dispatch
+

USDA Forest Service Operations
+

WVSP Troop 1 - 6 Dispatch
+

WVSP Troop 7 Dispatch (Turnpike)

alert notification coordination

alert notification coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

NOTE: Wide area alert originating from 
State EOC (e.g. radiological emergency 

based on nuclear plant information).



EM06 - Wide Area Alert
West Virginia Statewide EOC (3 of 3)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency 
Management

West Virginia 
State EOC

Transit Management

PanTran Demand Response 
Transit Dispatch

+
PanTran Deviated Fixed 
Route Transit Dispatch

+
Private Transit Systems

+
PVTA Transit Dispatch

+
Senior Citizens Demand 

Response Transit Dispatch
+

TRTA Demand Response 
(NETS) Transit Dispatch

+
TRTA Deviated Fixed Route 

Transit Dispatch
+

TTA Demand Response (Dial-
a-Ride) Transit Dispatch

+
TTA Fixed Route Transit 

Dispatch
+

WVU Transit Dispatch

alert notification

alert status

Transit Management

Bluefield Transit Dispatch
+

Buckwheat Express 
Transit Dispatch

+
EasyRider Transit 

Dispatch
+

Here and There Transit 
Dispatch

+
Independent School 

District Dispatch
+

KVRTA Demand Response 
Transit (KAT) Dispatch

+
KVRTA Fixed Route 

Transit (KRT) Dispatch
+

Local Transit Dispatch
+

Mountain Line Transit 
Dispatch

+
OVRTA Transit Dispatch

alert notification

alert status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND
NOTE: Wide area alert 

originating from State EOC (e.g. 
radiological emergency based on 

nuclear plant information).



EM07 - Early Warning System
Nuclear Power Plant Early Warning System (1 of 3)

Emergency Management

West Virginia 
Department of 

Emergency 
Management

+
West Virginia 

State EOC

Maintenance and 
Construction 
Management

City of Charleston 
Maintenance 
Operations

+
City of Huntington 

Maintenance 
Operations

+
Municipal Maintenance 

Dispatch
+

WV DOH District County 
Maintenance Dispatch

+
WV Parkway Authority 

Turnpike Control Center

incident information
+

threat information

Traffic Management

City of Charleston 
Traffic Operations 

Center
+

City of Huntington 
Traffic Operations 

Center
+

Municipal TOC
+

WV DOH Regional 
TMCs

+
WV DOH Statewide 
TMC - Charleston

+
WV Parkway Authority 

Turnpike Control 
Center

incident information
+

threat information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

incident informationincident information



EM07 - Early Warning System
Nuclear Power Plant Early Warning System (2 of 3)

Emergency Management

West Virginia 
Department of 

Emergency 
Management

+
West Virginia 

State EOC

Security Monitoring 
Subsystem

Private Secure 
Area Monitoring 

System

secure area sensor 
control

+
secure area surveillance 

control

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

incident report
+

threat information 
coordination

Other Emergency 
Management

Other County EOCs
+

Other State EOCs

secure area sensor 
data

+
secure area surveillance 

data

incident report
+

threat information 
coordination



user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency 
Management

West Virginia 
Department of 

Emergency 
Management

+
West Virginia 

State EOC

Transit Management

PanTran Demand Response 
Transit Dispatch

+
PanTran Deviated Fixed 
Route Transit Dispatch

+
Private Transit Systems

+
PVTA Transit Dispatch

+
Senior Citizens Demand 

Response Transit Dispatch
+

TRTA Demand Response 
(NETS) Transit Dispatch

+
TRTA Deviated Fixed Route 

Transit Dispatch
+

TTA Demand Response (Dial-
a-Ride) Transit Dispatch

+
TTA Fixed Route Transit 

Dispatch
+

WVU Transit Dispatch

incident 
information

+
threat information

transit emergency 
data

Transit Management

Bluefield Transit Dispatch
+

Buckwheat Express 
Transit Dispatch

+
EasyRider Transit 

Dispatch
+

Here and There Transit 
Dispatch

+
Independent School 

District Dispatch
+

KVRTA Demand Response 
Transit (KAT) Dispatch

+
KVRTA Fixed Route 

Transit (KRT) Dispatch
+

Local Transit Dispatch
+

Mountain Line Transit 
Dispatch

+
OVRTA Transit Dispatch

incident information
+

threat information

transit emergency 
data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

EM07 - Early Warning System
Nuclear Power Plant Early Warning System (3 of 3)



EM08 - Disaster Response and Recovery
West Virginia Statewide EOC

Emergency 
Management

West Virginia 
State EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

emergency plan 
coordination

+
incident command 

information 
coordination

+
incident response 

coordination
+

resource coordination
+

transportation system 
status

emergency plan 
coordination

+
incident command 

information 
coordination

+
incident response 

coordination
+

resource coordination
+

transportation system 
status

Maintenance and 
Construction 
Management

WV DOH 
District 
County 

Maintenance 
Dispatch

emergency plan 
coordination

+
maint and constr resource 

response
+

road network status 
assessment

emergency plan 
coordination

+
incident response status

+
maint and constr resource 

request
+

transportation system 
status

Emergency 
Management

City of Charleston 
EOC

+
City of Huntington 

EOC
+

County EOCs
+

Municipal EOCs
+

WVSP Headquarters
+

WVSP Troop 1 - 6 
Dispatch

+
WVSP Troop 7 

Dispatch (Turnpike)

Traffic Management

WV DOH 
Regional 

TMCs
+

WV DOH 
Statewide TMC 

- Charleston emergency plan 
coordination

+
resource request

+
transportation system 

status

emergency plan 
coordination

+
resource deployment status

+
road network status 

assessment

Roadway Subsystem

WV DOH DMSincident 
information_ud

roadway information 
system status_ud



Maintenance and 
Construction 
Management

City of Charleston 
Maintenance 
Operations

+
City of Huntington 

Maintenance 
Operations

+
Municipal 

Maintenance 
Dispatch

+
WV DOH District 

County Maintenance 
Dispatch

+
WV Parkway 

Authority Turnpike 
Control Center

Emergency 
Management

West Virginia 
State EOC

EM09 - Evacuation and Reentry Management
West Virginia Statewide EOC (1 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

City of Charleston EOC
+

City of Huntington EOC
+

County Sheriff Dispatch
+

Municipal EOCs
+

Other State EOCs
+

Special Police Dispatch
+

WVSP Troop 1 - 6 Dispatch
+

WVSP Troop 7 Dispatch 
(Turnpike)

emergency plan 
coordination

+
evacuation 

information
+

maint and constr 
resource request

emergency plan 
coordination

+
maint and constr 

resource response

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
evacuation 

coordination

Traffic Management

KTC Statewide TMC
+

MSHA CHART Statewide TMC
+

ODOT Statewide TMC
+

PENNDOT Central Office STMC
+

VDOT Statewide TMC
+

WV DOH Statewide TMC -
Charleston

emergency plan 
coordination

+
emergency traffic 
control request

+
evacuation 
information

emergency plan 
coordination

+
emergency traffic 

control information



Emergency 
Management

West Virginia 
State EOC

EM09 - Evacuation and Reentry Management
West Virginia Statewide EOC (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

PanTran Demand 
Response Transit 

Dispatch
+

PanTran Deviated Fixed 
Route Transit Dispatch

+
Private Transit Systems

+
PVTA Transit Dispatch

+
Senior Citizens Demand 

Response Transit 
Dispatch

+
TRTA Demand Response 
(NETS) Transit Dispatch

+
TRTA Deviated Fixed 

Route Transit Dispatch
+

TTA Demand Response 
(Dial-a-Ride) Transit 

Dispatch
+

TTA Fixed Route Transit 
Dispatch

+
WVU Transit Dispatch

emergency plan 
coordination

+
emergency transit 
service request

+
evacuation 
information

emergency plan 
coordination

+
emergency transit 

schedule 
information

+
emergency transit 
service response

Transit Management

Bluefield Transit Dispatch
+

Buckwheat Express 
Transit Dispatch

+
EasyRider Transit 

Dispatch
+

Here and There Transit 
Dispatch

+
Independent School 

District Dispatch
+

KVRTA Demand Response 
Transit (KAT) Dispatch

+
KVRTA Fixed Route 

Transit (KRT) Dispatch
+

Local Transit Dispatch
+

Mountain Line Transit 
Dispatch

+
OVRTA Transit Dispatch

emergency plan 
coordination

+
emergency transit 
service request

+
evacuation 
information

emergency plan 
coordination

+
emergency transit 

schedule 
information

+
emergency transit 
service response
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