
AD1 - ITS Data Mart
City of Santa Fe Traffic Counts

Archived Data 
Management Subsystem

City of Santa Fe 
Traffic Counts 

Program

Traffic Management

City of Santa Fe 
Traffic 

Operations 
Section

traffic archive data archived data products 
request_ud

archived data 
products_ud

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

archive requests

Roadway Subsystem

City of Santa Fe 
Field Sensors

roadside archive 
data

Archived Data 
Management Subsystem

Santa Fe County 
Traffic Count 

Section

traffic flow

Archived Data 
Management Subsystem

NMDOT Traffic 
Count Collection 

Section
archived data 
products_ud

archived data products 
request_ud

Archived Data 
Management Subsystem

Project Private 
Consultants

archived data products_udRoadway Subsystem

Santa Fe MPO 
Field Devices



AD1 - ITS Data Mart
Santa Fe MPO

Archived Data 
Management Subsystem

Santa Fe MPO 
Archive

Archived Data 
Management Subsystem

City of Santa Fe 
Accident 
Database

+
City of Santa Fe 
Traffic Counts 

Program

archive coordination
Archived Data User 

Systems

Santa Fe MPO 
Archive Users

archived data products

archived data product 
requests

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

archive coordination



APTS02 - Transit Fixed-Route Operations
Santa Fe Pickup

transit vehicle operator information

transit vehicle schedule 
performance

Transit Management

Santa Fe Pickup 
Dispatch

Transit Vehicle Subsystem

Santa Fe Pickup 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS03 - Demand Response Transit Operations
City of Santa Fe Senior Services

road network 
conditions

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive 
transit request

+
selected routes

transit vehicle operator 
information

demand response 
passenger and use data

Transit Management

City of Santa Fe 
Senior Services 

Demand 
Response 
Dispatch

Information Service 
Provider

City of Santa Fe 
Website

Transit Vehicle 
Subsystem

City of Santa Fe 
Senior Services 

Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
work zone 

information

Information Service 
Provider

NMRoads
+

Private Sector 
Traveler 

Information 
Services

transit information request

transit and fare schedules

Traffic Management

City of Santa Fe 
Traffic Operations 

Section
+

Santa Fe County 
Traffic Operations 

Center

Maintenance and 
Construction Management

City of Santa Fe 
Streets and 

Drainage 
Maintenance 

Division
+

Santa Fe County 
Maintenance 

Dispatch



Emergency Management

Santa Fe Trails 
Fixed Route 

Dispatch

Emergency Management

Santa Fe Ride 
Dispatch

APTS05 - Transit Security
Santa Fe Trails

transit emergency data

incident response status

alarm acknowledge

alarm notification

Transit Management

Santa Fe Trails 
Fixed Route 

Dispatch

Transit Vehicle 
Subsystem

Santa Fe Trails 
Fixed Route 

Transit Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

secure area 
surveillance control

Transit Vehicle 
Subsystem

Santa Fe Ride 
Transit Vehicles

alarm acknowledge

secure area 
surveillance control

secure area 
surveillance data

Transit Management

Santa Fe Ride 
Dispatch

incident response status

transit emergency data

Recording of sound and images 

alarm notification

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)



APTS05 - Transit Security
Northern NM Park and Ride

transit emergency data

incident response status

Transit Management

New Mexico Park 
and Ride

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

New Mexico Park 
and Ride

Emergency Management

Municipal Public 
Safety Dispatch

+
Regional 

Emergency 
Communications 
Center (RECC)

+
State Police District 

1 Dispatch



APTS05 - Transit Security
Independent School Districts

transit emergency data

incident response 
status

alarm acknowledge

secure area surveillance 
data

Emergency Management

Independent 
School District 

Dispatch

Transit Vehicle 
Subsystem

Independent 
School District 

Buses

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

alarm notification

secure area surveillance 
control

Transit Management

Independent 
School District 

Dispatch

Emergency Management

Municipal Public 
Safety Dispatch

+
Regional 

Emergency 
Communications 

Center (RECC)



APTS07 - Multi-modal Coordination 
Santa Fe Trails Fixed Route Transit

transit vehicle schedule 
performance

Transit Management

Santa Fe Trails 
Fixed Route 

Dispatch

Transit Vehicle 
Subsystem

Santa Fe Trails 
Fixed Route 

Transit Vehicles

transit service 
coordination

transit service 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

New Mexico Park and 
Ride

+
NM RailRunner 

Express Operations
+

North Central Regional 
Transit Dispatch

+
Santa Fe Pickup 

Dispatch
+

Santa Fe Ride 
Dispatch

multimodal service data

transit multimodal 
information

Multimodal 
Transportation Service 

Provider

Santa Fe Municipal 
Airport

+
Santa Fe Region 

Intermodal Transit 
Terminal



ATIS1 - Broadcast Traveler Information
City of Santa Fe

Information Service 
Provider

City of Santa Fe 
Website

Traffic Management

City of Santa Fe 
Traffic 

Operations 
Section

road network 
conditions

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

City of Santa Fe 
Public 

Information 
Office

+
City of Santa Fe 

Public Works 
Public 

Information 
Office

ISP coordination

Personal Information 
Access

Private 
Travelers 
Personal 

Computing 
Devices

broadcast traveler 
information

Media

Local Print and 
Broadcast Media

traveler information for 
media



user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

traffic flow

video surveillance 
control

Traffic Management

City of Santa Fe 
Traffic 

Operations 
Section

Roadway Subsystem

City of Santa Fe 
Field Sensors

Information Service 
Provider

City of Santa Fe 
Website

+
NMRoads road network conditions

ATMS01 - Network Surveillance
City of Santa Fe

Roadway Subsystem

City of Santa Fe 
CCTV

traffic images

traffic sensor control



ATMS06 - Traffic Information Dissemination
City of Santa Fe

roadway information 
system status

roadway information 
system data

road network conditions

road network 
conditionsTransit Management

Santa Fe Trails 
Fixed Route 

Dispatch

Traffic Management

City of Santa Fe 
Traffic 

Operations 
Section

Roadway Subsystem

City of Santa Fe 
DMS

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

road network conditions

Information Service 
Provider

City of Santa Fe 
Website

+
NMRoads

road network conditions

external reports

Maintenance and 
Construction Management

City of Santa Fe 
Streets and 

Drainage 
Maintenance 

Division

current asset 
restrictions

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Media

Local Print and 
Broadcast Media



ATMS06 - Traffic Information Dissemination
NMDOT

roadway information 
system status

roadway information 
system data

road network conditions

Media

Local Print and 
Broadcast Media

road network 
conditions

Information Service 
Provider

NMRoads

Traffic Management

NMDOT 
Statewide TMC

Roadway Subsystem

NMDOT District 5 
DMS

+
NMDOT District 5 

HAR

Emergency Management

Municipal Public 
Safety Dispatch

+
Other County 
Public Safety 
Dispatch and 

PSAP
+

Regional 
Emergency 

Communications 
Center (RECC)

+
Santa Fe Control

+
State Police 

District 1 
Dispatch

+
Tribal Emergency 

Dispatch

road network 
conditions

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

NMDOT District 5 
TOC

roadway information 
system status

roadway information 
system data

road network 
conditions



incident information
+

incident response 
status

+
remote surveillance 

control
+

resource request

Traffic Management

City of Santa Fe 
Traffic 

Operations 
Section

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

ATMS08 - Incident Management
City of Santa Fe (TM to EM)

incident information
+

resource deployment 
status

+
road network 
conditions

+
traffic images

Emergency Management

State Police 
District 1 
Dispatch

incident information
+

incident response 
status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

incident information
+

road network conditions

City of Santa Fe Traffic 
Operations Section is 

NOT central to incident 
response.



incident information
+

road network conditions

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

Traffic Management

Santa Fe County 
Traffic 

Operations 
Center

ATMS08 - Incident Management
Santa Fe County (TM to EM)

incident information
+

incident response 
status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Municipal Public 
Safety Dispatch

+
State Police 

District 1 
Dispatch

incident information
+

incident response 
status

+
remote surveillance 

control
+

resource request

incident information
+

resource deployment 
status

+
road network 
conditions

+
traffic images



incident information
+

road network conditions

Emergency Management

Other County 
Public Safety 
Dispatch and 

PSAP
+

Regional 
Emergency 

Communications 
Center (RECC)

Traffic Management

Municipal Traffic 
Operations 

Center

ATMS08 - Incident Management
Municipal TOC (TM to EM)

incident information
+

incident response 
status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Municipal Public 
Safety Dispatch

incident information
+

incident response 
status

+
remote surveillance 

control
+

resource request

incident information
+

resource deployment 
status

+
road network 
conditions

+
traffic images



user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

ATMS08 - Incident Management
Regional ECC (EM to MCM) 

Maintenance and 
Construction Management

City of Santa Fe 
Streets and 

Drainage 
Maintenance 

Division
+

City of Santa Fe 
Traffic Operations 

Section
+

Santa Fe County 
Maintenance 

Dispatch

incident information
+

incident response status
+

maint and constr resource request

incident information
+

maint and constr resource response



user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

+
State Police District 

1 Dispatch

ATMS08 - Incident Management
NM State Police (EM to MCM) 

Maintenance and 
Construction Management

NMDOT District 5 
Maintenance 

Dispatch

incident information
+

incident response status
+

maint and constr resource request

incident information
+

maint and constr resource response



user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

ATMS08 - Incident Management
Municipalities (EM to MCM) 

Maintenance and 
Construction Management

Municipal PWD
+

Santa Fe County 
Maintenance 

Dispatch

incident information
+

incident response status
+

maint and constr resource request

incident information
+

maint and constr resource response



decision support information Emergency Vehicle 
Subsystem

State Police 
Vehicles

Emergency Management

State Police District 
1 Dispatch

ATMS08 - Incident Management
(EM to EVS)

incident status

decision support information Emergency Vehicle 
Subsystem

City of Santa Fe 
Fire/EMS Vehicles

+
City of Santa Fe 
Police Vehicles

+
County Public 

Safety Vehicles

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

incident status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Emergency Vehicle 
Subsystem

City of Santa Fe 
Police Vehicles

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

ATMS08 - Incident Management
(EM to EVS)

video images_ud

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

City of Santa Fe 
Traffic 

Operations 
Section

+
NMDOT District 5 

TOC

video images_ud



Emergency Management

State Police District 
1 Dispatch

+
Regional 

Emergency 
Communications 

Center (RECC)

Rail Operations

Rail Operations 
Centers

incident information
+

incident response status

incident information
+

rail incident response status

ATMS08 - Incident Management
Rail Operations Coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

NMDOT District 
5 TOC

hri advisories



ATMS16 - Parking Facility Management
City of Santa Fe

Parking Management

City of Santa Fe 
Parking GaragesFinancial Institution

Financial Institution

payment request

transaction status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Vehicle

Private Vehicles

Traffic Management

City of Santa Fe 
Traffic 

Operations 
Section

vehicle payment 
request

+
vehicle payment update

parking lot data request
+

parking lot inputs

vehicle payment 
information

parking information

Roadway Subsystem

City of Santa Fe 
DMS

parking 
information_ud

Information Service 
Provider

City of Santa Fe 
Website

parking 
information

parking information_ud



payment request

transaction status

Roadway Subsystem

City of Santa Fe 
On-Street 

Parking Meters

Financial Institution

Financial Institution

Traveler Card

Parking Smart Card

Parking Management

City of Santa Fe 
Parking Division 

Operations

parking information_ud

on-street parking 
equipment status_ud

+
on-street parking 

occupancy_ud

payment_ud

ATMS16 - Parking Facility Management
City of Santa Fe On Street Parking

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Parking meters:  Credit card-based. Time of day / special event rate 
adjustments (variable rate by schedule). Ability to monitor inventory of spaces, 

availability, rates and schedules, monitoring for problems with meters (auto 
generate work orders for maintenance).

Enforcement Agency

City of Santa Fe 
Enforcement 

Section

parking violation 
information_ud

Maintenance and 
Construction Vehicle

City of Santa Fe 
Collection 

Section

parking revenue 
information_ud

+
parking violation 
information_ud

parking revenue 
information_ud

+
parking violation 
information_ud



CVO10 - HAZMAT Management
Commercial Vehicles

Emergency Management

Municipal Public 
Safety Dispatch

+
Regional 

Emergency 
Communications 
Center (RECC)

+
State Police 

District 1 
Dispatch

Fleet and Freight 
Management

Private Fleet 
Management 

Systems

hazmat information 
request

hazmat information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Operation 
Respond

hazmat information 
request_ud

hazmat information_ud



EM01 - Emergency Call-Taking and Dispatch
Regional Emergency Communications Network (EM to Other EM)

incident report

incident response coordination

incident report

incident response coordination

Other Emergency 
Management

Regional Emergency 
Communications 

Network

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Correctional Facilities 
Operations

+
Municipal EOC

+
Municipal Public Safety 

Dispatch
+

Other County EOC
+

Other County Public Safety 
Dispatch and PSAP

+
Regional Emergency 

Communications Center 
(RECC)

+
Santa Fe City/County EOC

+
New Mexico Statewide 

Emergency Operations Center 
(EOC)

+
State Police District 1 Dispatch

+
Tribal Emergency Dispatch



EM01 - Emergency Call-Taking and Dispatch
RECC

incident report

incident response 
coordination

incident report

incident response 
coordination

Emergency Management

Bureau of Indian 
Affairs Dispatch

+
Other County Public 
Safety Dispatch and 

PSAP
+

Private Tow/Wrecker 
Dispatch

+
Private/Public 

Ambulance Dispatch
+

Santa Fe City/County 
EOC

+
Santa Fe Control

+
State Police District 1 

Dispatch
+

Volunteer Fire 
Departments

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

Emergency Vehicle 
Subsystem

City of Santa Fe 
Fire/EMS 
Vehicles

+
City of Santa Fe 
Police Vehicles

+
County Public 

Safety Vehicles

emergency dispatch 
requests

emergency dispatch 
response

Emergency Management

Tribal Emergency 
Dispatch

incident report

incident status



EM01 - Emergency Call-Taking and Dispatch
State Police

incident report

incident response 
coordination

incident report

incident response 
coordination

Emergency Management

Bureau of Indian 
Affairs Dispatch

+
Municipal EOC

+
Municipal Public 
Safety Dispatch

+
Private Tow/Wrecker 

Dispatch
+

Private/Public 
Ambulance Dispatch

+
Regional Emergency 

Communications 
Center (RECC)

+
New Mexico Statewide 
Emergency Operations 

Center (EOC)
+

Tribal Emergency 
Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

State Police 
District 1 
Dispatch

Emergency Vehicle 
Subsystem

State Police 
Vehicles

emergency dispatch 
requests

emergency dispatch 
response

+
incident status



EM01 - Emergency Call-Taking and Dispatch
Private/Public Ambulance Dispatch

incident report

incident response 
coordination

incident report

incident response 
coordination

Emergency Management

Municipal Public 
Safety Dispatch

+
Other County Public 
Safety Dispatch and 

PSAP
+

Regional 
Emergency 

Communications 
Center (RECC)

+
Santa Fe Control

+
State Police District 

1 Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Private/Public 
Ambulance 

Dispatch

Emergency Vehicle 
Subsystem

Private/Public 
Ambulance 

Vehicle

emergency dispatch 
requests

emergency dispatch 
response

+
incident status



EM01 - Emergency Call Taking and Dispatch
Santa Fe City/County EOC

incident report
+

incident response coordination

Emergency Management

Santa Fe City/
County EOC

incident report
+

incident response coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Municipal EOC
+

Municipal Public 
Safety Dispatch

+
Regional 

Emergency 
Communications 
Center (RECC)

+
New Mexico 
Statewide 

Emergency 
Operations Center 

(EOC)



EM01 - Emergency Call-Taking and Dispatch
Municipal Public Safety

incident report
+

incident response coordination

Emergency Management

Municipal Public 
Safety Dispatch

Emergency Management

Municipal EOC
+

Private Tow/
Wrecker Dispatch

+
Private/Public 

Ambulance 
Dispatch

+
Regional 

Emergency 
Communications 
Center (RECC)

+
Santa Fe City/
County EOC

+
State Police District 

1 Dispatch

incident report
+

incident response coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM01 - Emergency Call-Taking and Dispatch
Correctional Facilities

incident report
+

incident response coordination

Emergency Management

Correctional 
Facilities 

Operations

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

+
Santa Fe Control

+
State Police District 

1 Dispatch
incident report

+
incident response coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM01 - Emergency Call-Taking and Dispatch
Santa Fe Control

incident report
+

incident response 
coordination

Emergency Management

Santa Fe Control

incident report
+

incident response 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Correctional 
Facilities 

Operations
+

Private/Public 
Ambulance 
Dispatch

+
Regional 

Emergency 
Communications 
Center (RECC)

+
New Mexico 
Statewide 

Emergency 
Operations 

Center (EOC)
+

State Police 
District 1 
Dispatch

Emergency Vehicle 
Subsystem

Department of 
Game and Fish 

Vehicles
+

Private/Public 
Ambulance 

Vehicle

Santa Fe Control also serves as the dispatch for the 
state, state parks, state forestry, NMDOT vehicles, 

Dept of Corrections vehicles, Bureau of Land 
Management Vehicles, and some school buses.  

They also monitor EMS for ground and air.

emergency dispatch 
requests



EM02 - Emergency Routing 
City of Santa Fe Fire/EMS Vehicles / City of Santa Fe

signal control data

request for right-of-way
+

signal control status

Traffic Management

City of Santa Fe 
Traffic Operations 

Section

Roadway Subsystem

City of Santa Fe 
Traffic Signals

suggested route

emergency vehicle tracking data

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

Emergency Vehicle 
Subsystem

City of Santa Fe 
Fire/EMS Vehicles

Care Facility

Regional Medical 
Centers

emergency traffic 
control information

local signal 
preemption 

request

care facility status 
request care facility status

care facility status request
+

patient status
care facility statususer defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

emergency traffic 
control request



EM02 - Emergency Routing 
City of Santa Fe Fire/EMS / NMDOT

signal control data

request for right-of-way
+

signal control status

Traffic Management

NMDOT Signal Lab

Roadway Subsystem

NMDOT District 5 
Traffic Signals

suggested route

emergency vehicle tracking data

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

Emergency Vehicle 
Subsystem

City of Santa Fe 
Fire/EMS Vehicles

Care Facility

Regional Medical 
Centers

emergency traffic 
control information

local signal 
preemption 

request

care facility status 
request care facility status

care facility status request
+

patient status
care facility statususer defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

emergency traffic 
control request



EM02 - Emergency Routing 
County Public Safety Vehicles

suggested route

emergency vehicle tracking data

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

Emergency Vehicle 
Subsystem

County Public 
Safety Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM05 - Transportation Infrastructure Protection
NMDOT (1 of 2)

Emergency Management

NMDOT District 5 
TOC

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

+
State Office of 

Emergency 
Management

+
State Police 

District 1 
Dispatch

incident report
+

threat information 
coordination

incident report
+

threat information 
coordination

threat information
+

transportation system 
status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

City of Santa Fe 
Traffic 

Operations 
Section

+
Municipal Traffic 

Operations 
Center

+
Other NMDOT 
District TMCs



EM06 - Wide Area Alert
Amber Alert (2 of 2)

Emergency Management

State Police 
District 1 

Administration
+

State Police 
District 1 
Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

amber alert_ud

amber alert 
confirmation_ud

Traffic Management

NMDOT District 5 
TOC

+
NMDOT 

Statewide TMC

Emergency Management

Municipal EOC
+

Regional 
Emergency 

Communications 
Center (RECC)

+
Santa Fe City/
County EOC

+
Tribal Emergency 

Dispatch
+

Volunteer Fire 
Departments

amber alert_ud



EM08 - Disaster Response and Recovery
State EOC (1 of 2)

Emergency Management

New Mexico 
Statewide 

Emergency 
Operations 

Center (EOC)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

emergency plan 
coordination

+
incident command 

information coordination
+

incident response 
coordination

+
resource coordination

+
transportation system 

status

emergency plan 
coordination

+
incident command 

information coordination
+

incident response 
coordination

+
resource coordination

+
transportation system 

status

Maintenance and 
Construction 
Management

NMDOT District 5 
Maintenance 

Dispatch

emergency plan 
coordination

+
maint and constr 

resource response
+

road network status 
assessment

emergency plan 
coordination

+
incident response 

status
+

maint and constr 
resource request

+
transportation 
system status

Maint requests outside the 
geographic region go 

through the State EOC 
who, in turn, makes a 
maint. request to the 
appropriate NMDOT 

District.

Emergency Management

Municipal EOC
+

Regional 
Emergency 

Communications 
Center (RECC)

+
Santa Fe City/
County EOC

+
State Police 

District 1 
Dispatch

RECC sends out “SITREP” 
report which has all information 
about an incident.  (Used by all 

Federal agencies.)



EM08 - Disaster Response and Recovery
City/County EOC (1 of 2)

Emergency Management

Santa Fe City/
County EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

emergency plan 
coordination

+
incident command 

information 
coordination

+
incident response 

coordination
+

resource 
coordination

+
transportation 
system status

emergency plan 
coordination

+
incident command 

information 
coordination

+
incident response 

coordination
+

resource 
coordination

+
transportation 
system status

Maintenance and 
Construction 
Management

City of Santa Fe 
Streets and 

Drainage 
Maintenance 

Division
+

Municipal PWD
+

Santa Fe County 
Maintenance 

Dispatch

emergency plan 
coordination

+
maint and constr 

resource response
+

road network status 
assessment

emergency plan 
coordination

+
incident response 

status
+

maint and constr 
resource request

+
transportation system 

status

Emergency Management

Municipal EOC
+

Municipal Public 
Safety Dispatch

+
New Mexico 

Statewide Emergency 
Operations Center 

(EOC)
+

Other County EOC
+

Other County Public 
Safety Dispatch and 

PSAP
+

Regional Emergency 
Communications 
Center (RECC)

+
State Police District 1 

Dispatch



Maintenance and 
Construction Management

City of Santa Fe 
Streets and 

Drainage 
Maintenance 

Division
+

Municipal PWD
+

Santa Fe County 
Maintenance 

Dispatch

Emergency Management

Santa Fe City/
County EOC

EM09 - Evacuation and Reentry Management
City/County EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
evacuation 

information
+

maint and constr 
resource request

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
maint and constr 

resource response

Emergency Management

Municipal EOC
+

Municipal Public Safety 
Dispatch

+
Regional Emergency 

Communications Center 
(RECC)

+
New Mexico Statewide 
Emergency Operations 

Center (EOC)
+

State Police District 1 
Dispatch

Traffic Management

City of Santa Fe 
Traffic Operations 

Section
+

Municipal Traffic 
Operations Center

+
NMDOT District 5 

TOC

emergency plan 
coordination

+
emergency traffic 
control request

+
evacuation information

emergency plan 
coordination

+
emergency traffic 

control information

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit 
service response

emergency plan 
coordination

+
emergency transit 
service request

+
evacuation information

Transit Management

Independent 
School District 

Dispatch
+

North Central 
Regional Transit 

Dispatch
+

Santa Fe Trails 
Fixed Route 

Dispatch



Maintenance and 
Construction 
Management

Municipal PWD

Emergency Management

Municipal EOC

EM09 - Evacuation and Reentry Management
Municipal EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

Municipal Traffic 
Operations 

Center

emergency plan 
coordination

emergency plan 
coordination

+
evacuation information

+
maint and constr 
resource request

emergency plan 
coordination

+
evacuation information

emergency plan 
coordination

+
maint and constr 

resource response

Emergency Management

Municipal Public 
Safety Dispatch

+
Regional 

Emergency 
Communications 

Center (RECC)

emergency plan 
coordination

+
emergency transit 
service request

+
evacuation information

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit 
service response

emergency plan 
coordination

+
evacuation coordination

emergency plan 
coordination

+
evacuation coordination

Transit Management

Independent 
School District 

Dispatch
+

North Central 
Regional Transit 

Dispatch



Media

Local Print and 
Broadcast Media

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

Information Service 
Provider

City of Santa Fe 
Public 

Information 
Office

+
City of Santa Fe 

Public Works 
Public 

Information 
Office

EM10 - Disaster Traveler Information
City of Santa Fe Public Information Office/City of Santa Fe Public Works Public Information Office

Emergency Management

Santa Fe City/
County EOC

+
Regional 

Emergency 
Communications 

Center (RECC)

evacuation information
+

incident information
+

transportation system 
status

emergency traveler 
information

incident 
information for 

media

emergency traveler 
information_ud



Media

Local Print and 
Broadcast Media

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

Information Service 
Provider

Santa Fe County 
Public 

Information 
Office

EM10 - Disaster Traveler Information
Santa Fe County Public Information Office

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

+
Santa Fe City/
County EOC

evacuation information
+

incident information
+

transportation system 
status

emergency traveler 
information

incident 
information for 

media

emergency traveler 
information_ud



MC04 - Weather Information Processing and Distribution
NMDOT (1 of 2)

Maintenance and 
Construction 
Management

NMDOT District 5 
Maintenance 

Dispatch

Other MCM

City of Santa Fe Streets 
and Drainage 

Maintenance Division
+

Other NMDOT District 
Maintenance Dispatch

road weather 
information

road weather 
information

Weather Service

National Weather 
Service

+
Private Weather 

Service

road weather 
information

weather information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

+
Santa Fe Control

+
State Police 

District 1 
Dispatch

road weather 
information

Traffic Management

NMDOT District 5 
TOC

+
NMDOT 

Statewide TMC

road weather 
information



MC04 - Weather Information Processing and Distribution
City of Santa Fe (1 of 2)

Maintenance and 
Construction 
Management

City of Santa Fe 
Streets and 

Drainage 
Maintenance 

Division

Other MCM

NMDOT District 5 
Maintenance Dispatch

+
Santa Fe County 

Maintenance Dispatch

road weather 
information

road weather 
information

Weather Service

National Weather 
Service

+
Private Weather 

Service

road weather 
information

weather information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

+
Santa Fe Control

road weather 
information



MC04 - Weather Information Processing and Distribution
Santa Fe County (1 of 2)

Maintenance and 
Construction 
Management

Santa Fe County 
Maintenance 

Dispatch

Other MCM

City of Santa Fe Streets 
and Drainage 

Maintenance Division
+

NMDOT District 5 
Maintenance Dispatch

road weather 
information

road weather 
information

Weather Service

National Weather 
Service

+
Private Weather 

Service

road weather 
information

weather information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Regional 
Emergency 

Communications 
Center (RECC)

+
State Police 

District 1 
Dispatch

road weather 
information
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