
ITS Stakeholders
ITS Stakeholders Description

AMTRAK Nationwide Passenger Rail Organization with service 
to entire north east corridor.

AMTRAK / LIRR / NJ Transit Joint operators of Pennsylvania Station.

CVO Inspector Generic commercial vehicle inspection providers.

Event Promoters Regional event promoters.

FDNY - Fire Department of New York City Fire Department of New York City

Financial Institution Financial and banking institutions that play a role in 
electronic payment financial transactions.

Hudson Valley Traveler ITS Operators Joint operator/stakeholders of the Hudson Valley 
Traveler ITS Operational Database.

I-95 CC - I-95 Corridor Coalition Consortium of transportation and emergency 
management agencies along the I-95 corridor.

IAG Agencies IAG - Inter-Agency Group.  E-ZPass Agencies 
coalition responsible for maintaining and coordinating 
the interoperability standards for its member agencies.

Long Island ITS Operators Owner/operator of Long Island (Nassau and Suffolk 
County) ITS operational archive systems.

Long Island Municipal/County Traffic Operations Agencies Includes municipal and county traffic management 
agencies in Nassau and Suffolk counties.

Long Island Transit Operators Includes municipal, county, and private transit 
operators in Nassau and Suffolk counties (except MTA 
Long Island Bus) transit operators.

Media Owner/operators of communications media including 
television, cable TV, radio, and news papers.

Mid Hudson South Traffic Operations Agencies Includes municipal and county traffic management 
agencies in Rockland, Westchester, and Putnam 
counties.

Mid Hudson South Transit Operators Includes municipal, county, and private transit 
operators in Rockland, Putnam, and Westchester 
(except Westchester County Bee Line) transit 
operators.

MTA Bridges and Tunnels Triborough Bridges and Tunnels Authority.  
Responsible for the toll crossings within New York City.

MTA HQ MTA Headquarters is the umbrella financial agency of 
the MTA family.  The MTA family of agencies include 
MTA Bridges and Tunnels, Long Island Rail Road, 
Long Island Buses, Metro North Railroad, and New 
York City Transit.

MTA LIRR MTA Long Island Rail Road

MTA Long Island Bus MTA Long Island Bus

MTA Metro North MTA Metro North Railroad

MTA MetroCard Administration MTA MetroCard administrator

MTA NYC Transit MTA New York City Transit

MTA Police Metropolitan Transportation Authority Police

Multimodal Transfer Terminal/Station Providers Multimodal transportation facilities owner/operators

Municipalities and Counties Owner/operators of municipal and county ITS systems.

New York City Joint TMC Joint stakeholder consisting of the agencies 
responsible for the operation and maintenance of 
traffic within the New York City region; and for the 
operation of the Traffic Management Center in Long 
Island City, New York.  These agencies are the New 
York City Department of Transportation, New York 
Police Department and New York State Department of 
Transportation - Region 11.

New York State Represents the state government agencies and 
departments in New York.

Page 1 of 3New York City ITS Stakeholders



ITS Stakeholders Description

NJ Transportation Planning Authority Northern New Jersey Metropolitan Planning 
Organization

NJT - New Jersey Transit Owner/operators of commuter rail and bus service in 
New Jersey and portions of New York State.

NYC DOITT New York City Department of Information 
Telecommunications and Technology

NYC ITS Operators Owner/operators of New York City (5 boroughs) ITS 
operational archive systems.

NYC Mayors Office of Emergency Management Agency responsible for coordinating responses 
between the various agencies operating within New 
York City during major incidents and events.

NYC Mayors Office of Street Events New York City department and owner/operator of 
information systems for street events.

NYCDCP - Department of City Planning New York City Department of City Planning (NYCDCP)

NYCDEP - Department of Environmental Protection New York City Department of Environmental Protection

NYCDOS - Department of Sanitation New York City Department of Sanitation

NYCDOT - Department of Transportation New York City Department of Transportation

NYCDOT/DCP Joint NYC Department of Transportation / Department 
of City Planning stakeholder.

NYMTC - New York Metropolitan Transportation Council NYMTC - New York Metropolitan Transportation 
Council.  Metropolitan Planning Organization for the 
New York City Metropolitan Region including New 
York City, Long Island and Lower Hudson Valley 
regions.

NYMTC/DCP Joint New York Metroplitan Council/New York City 
Department of City Planning stakeholders

NYPD - New York City Police Department New York City Police Department

NYS Bridge Authority New York State Bridge Authority.  Owner/operator of 
electronic toll collection systems on toll bridges 
systems in New York State.

NYS Police New York State Police

NYSDEC - New York State Department of Environmental Conservation NYSDEC - New York State Department of 
Environmental Conservation

NYSDMV - Department of Motor Vehicles New York State Department of Motor Vehicles

NYSDOT - New York State Department of Transportation New York State Department of Transportation Regions 
8, 10, and 11.

NYSDOT/NYPD Joint owner/operator of the HELP motorist service 
patrol.

NYSDOT/NYSP Joint owner/operator of New York State Department of 
Transportation/New York State Police systems.

NYSTA - New York State Thruway Authority New York State Thruway Authority

PANYNJ Port Authority of New York and New Jersey.  Bi-state 
public corporation responsible for economic 
development in the Greater New York City area.  
Operator of the airports, ports and terminals in the 
Greater New York City area.  Also operator of the 
bridges and tunnels between New York City and New 
Jersey and PATH.

PANYNJ Airports Port Authority of New York and New Jersey Airports 
operator.

PANYNJ PAPD Port Authority Police Department

PANYNJ PATH Port Authority Trans-Hudson.  Operator of PATH 
system.

PANYNJ Port Commerce Port Authority of New York and New Jersey Port 
Commerce (Marine Port Terminal) operator.

PANYNJ Tunnels/Bridges/Terminals Port Authority of New York and New Jersey Tunnels, 
Bridges and Terminals operator.

Private Commercial Vehicle and Fleet Operators Owner/operators of private commercial vehicles and 
fleets

Private Ferry Operators Owner/operators of private ferry service
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Private Individual, Public and Commercial Fleet Vehicle Owners Owner/operators of either private individual vehicles 
and/or public and commercial fleets

Private ISPs Private traveler and transportation information service 
providers.

Private Surface Transportation Weather Information Providers Private owner/operators of surface transportation 
weather information services.

Private Terminal Operators at Ports Private operators for cargo management.

Private Transit Operators Owner/operators of private long-distance bus service.

Private Travelers General public, passengers, travelers.

Public and Private Park and Ride Operators Operators of public or private park-and-ride facilities.

Railroad Operators Generic owner/operator of commercial or passenger 
rail service.

Region SmartCard Clearing House Agencies Smart Card clearing house for MTA, NJ Transit, and 
PATH.

Regional Hospitals Owner/operators of regional hospitals.

Regional Transit Fare Reciprocity Network Agencies Owner/operators of the Regional Transit Fare 
Reciprocity Network.

Regional Transportation Agencies Generic term to describe the stakeholders of some 
future (as yet undetermined) multi-agency or regional 
ITS system.  

State DMV Operators Operating agencies of States motor vehicle 
registration systems

State EOC Operators Agencies responsible for the operation of the State 
Emergency Operations Centers in New York, New 
Jersey, and Connecticut.

TRANSCOM Consortium of transportation and emergency 
management agencies in the tri-state region.

TRANSMIT Agencies Transportation agency/operators of TRANSMIT.

Transportation Information Users Generic users of transportation information, e.g. 
transportation planners.

Weather Service Provider Private weather service providers.

Westchester County Bee Line Operator of the bus transit system in Westchester 
County.
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