
APTS8 - Transit Traveler Information
TRANSCOM

transit information 
request

transit and fare 
schedules

+
transit request 
confirmation

Transit Management

TRANSCOM 
TRIPS123

Information Service 
Provider

Private ISPs

transit traveler 
information

transit information user 
request Remote Traveler 

Support

NYC DOITT 
Kiosks

+
TRANSCOM 

Kiosks

user defined flow

planned/future flow

existing flow



ATIS2 - Interactive Traveler Information
TRIPS123

Information Service 
Provider

TRANSCOM RA 
Servers

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices
+

TRANSCOM 
TRIPS123 

Subscriber Systems

Remote Traveler Support

NYC DOITT Kiosks
+

TRANSCOM Kiosks

traveler information

traveler information

traveler request

traveler profile
+

traveler request

Media

Print and 
Broadcast Media

traveler information for media

user defined flow

planned/future flow

existing flow

Fleet and Freight 
Management

Private 
Commercial 

Vehicle and Fleet 
Dispatch

road network 
conditions

Information Service 
Provider

TRANSCOM 
TRIPS123

ISP coordination

ISP coordination

“Agency Specific” TransCom RA 
Server information can be sent to 

the media directly.

TRIPS123 includes:  Interactive 
Voice Response Telephone (IVR).


	NYC DOITT
	APTS8-13
	ATIS2-01



