
incident information
+

incident response status
+

resource request

Traffic Management

New York City 
Joint TMC

Emergency Management

AMTRAK Emergency 
Dispatch

+
FDNY Fire/EMS 

Dispatch
+

MTA Bridges/Tunnels 
OCCC

+
MTA Police Dispatch / 

Command Center
+

NYCOEM Watch 
Command Center

+
NYCDEP Dispatch 

Center
+

NYPD 911 
Communications 
Center Dispatch

ATMS08 - Incident Management
New York City Joint TMC (1 of 2)

Event Promoters

NYC Office of Street 
Events Municipal 
Permit Offices

+
NYCDOT MOSAICS

+
Regional Event 

Promoters
+

TRANSCOM RA 
Servers

incident information
+

incident information request
+

resource deployment status
+

road network conditions

event plansevent plans

user defined flow

planned/future flow

existing flow



incident information
+

incident response status
+

resource request

Traffic Management

MTA Bridges/
Tunnels Facility 

Operations Center
+

MTA Bridges/
Tunnels OCCC

Emergency Management

MTA Police 
Dispatch / 

Command Center
+

NYPD 911 
Communications 
Center Dispatch

ATMS08 - Incident Management
MTA Bridges and Tunnels

Event Promoters

NYC Office of Street Events 
Municipal Permit Offices

+
NYCDOT MOSAICS

+
Regional Event Promoters

+
TRANSCOM RA Servers

incident information
+

incident information request
+

resource deployment status
+

road network conditions
event plansevent plans

user defined flow

planned/future flow

existing flow

Emergency Vehicle 
Subsystem

FDNY EMS Vehicles
+

FDNY Fire Vehicles
+

MTA Police Vehicles
+

NYPD Vehicles

Roadway Subsystem

MTA Bridges/
Tunnels Facility 
Field Equipment

+
MTA Bridges/

Tunnels Security 
Equipment

incident command 
informationincident status

traffic flow
+

traffic images

traffic sensor 
control

+
video surveillance 

control



incident information
+

incident response status
+

resource request

Traffic Management

Long Island 
Municipal/County 

Local TOCs

Emergency Management

Municipal/County 
Public Safety 

Dispatch

ATMS08 - Incident Management
Long Island Municipal/County TMCs

Event Promoters

Regional Event 
Promoters

+
TRANSCOM RA 

Servers

incident information
+

incident information request
+

resource deployment status
+

road network conditions

event plansevent plans

user defined flow

planned/future flow

existing flow

incident 
information

+
maint and constr 
resource requestMaintenance and 

Construction Management

Municipal/County 
PWD Operations

incident information
+

maint and constr 
resource response



ATMS08 - Incident Management
Mid Hudson Municipal/County TMCs

user defined flow

planned/future flow

existing flow

incident information
+

incident response status
+

resource request

Traffic Management

Mid Hudson South 
Municipal/County 

Local TMCs

Emergency Management

Municipal/County 
Public Safety 

Dispatch

Event Promoters

Regional Event 
Promoters

+
TRANSCOM RA 

Servers

incident information
+

incident information request
+

resource deployment status
+

road network conditions

event plans

event plans

incident 
information

+
maint and constr 
resource request

Maintenance and 
Construction Management

Municipal/County 
PWD Operations

incident information
+

maint and constr resource 
response



incident information
+

incident response status
+

resource request

Traffic Management

NYSDOT R10 
INFORM

Emergency Management

Municipal/County 
Public Safety 

Dispatch
+

NYS Police 
Dispatch

ATMS08 - Incident Management
NYSDOT R10 INFORM

Event Promoters

Regional Event 
Promoters

+
TRANSCOM RA 

Servers

incident information
+

incident information request
+

resource deployment status
+

road network conditions

event plansevent plans

user defined flow

planned/future flow

existing flow



incident information
+

incident response status
+

resource request

Traffic Management

NYSDOT R8 
Hudson Valley 
Traveler TOC

Emergency Management

Municipal/County 
Public Safety 

Dispatch
+

NYS Police 
Dispatch

ATMS08 - Incident Management
NYSDOT R8 Hudson Valley Traveler TOC

Event Promoters

Regional Event 
Promoters

+
TRANSCOM RA 

Servers

incident information
+

incident information request
+

resource deployment status
+

road network conditions

event plansevent plans

user defined flow

planned/future flow

existing flow



incident information
+

incident response status
+

resource request

Traffic Management

TRANSCOM RA 
Servers

Emergency Management

AMTRAK Emergency 
Dispatch

+
MTA Bridges/Tunnels 

Facility Operations 
Center

+
MTA Bridges/Tunnels 

OCCC
+

MTA Police Dispatch / 
Command Center

+
Municipal/County EOCs

+
Municipal/County Public 

Safety Dispatch
+

New York City Joint TMC
+

NYS Police Dispatch
+

State EOCs

ATMS08 - Incident Management
TRANSCOM OIC (1 of 3)

Event Promoters

NYC Office of Street 
Events Municipal 
Permit Offices

+
Regional Event 

Promoters

incident information
+

incident information request
+

resource deployment status
+

road network conditions

event plans

event plans

user defined flow

planned/future flow

existing flow



incident information
+

incident response status
+

resource request

Traffic Management

TRANSCOM RA 
Servers

Emergency Management

PANYNJ TB/T 
Tunnels/Bridges 
Communications 
Desk/Operations 

Center

ATMS08 - Incident Management
TRANSCOM OIC (2 of 3)

Event Promoters

NYC Office of Street 
Events Municipal 
Permit Offices

+
Regional Event 

Promoters

incident information
+

incident information request
+

resource deployment status
+

road network conditions

event plans

user defined flow

planned/future flow

existing flow


	Event Promoters
	ATMS08-01
	ATMS08-03
	ATMS08-05
	ATMS08-06
	ATMS08-07
	ATMS08-08
	ATMS08-09
	ATMS08-10



