
Transit 
Management

NYCDOT 
(Franchise Bus) 

Systems

transit vehicle location data
+

transit vehicle schedule 
performance

APTS1 - Transit Vehicle Tracking
NYCDOT Franchise Buses

user defined flow

planned/future flow

existing flow

Information Service 
Provider

NYCDOT Traveler 
Information Web Site

+
Private ISPs

+
TRANSCOM TRIPS123

Remote Traveler 
Support

NYCDOT 
Franchise Bus 

Information 
Displays

Transit 
Management

MTA NYCT Bus 
Command 
Center -

Operations

TRMS coord

TRMS coord

transit traveler 
information

transit and fare 
schedules

transit information 
request

transit traveler 
information_ud

Transit Management

NYCDOT Franchise 
Bus Operators 

Systems

transit vehicle 
location_udTRMS coord

Vehicle

Vehicle

Location Data 
Source

Vehicle Location 
System

position fix

vehicle location

Transit Vehicle 
Subsystem

NYCDOT 
Franchise 

Buses/AVL 
System

TRMS coord



road network conditions

request for road 
network conditions

transit and fare 
schedules

transit information 
request

driver instructions

transit vehicle schedule 
performance

current asset restrictions
+

roadway maintenance 
status

+
work zone information

APTS2 - Transit Fixed-Route Operations
MTA Long Island Bus

Transit Management

MTA Long Island 
Bus Fixed Route 
Bus Operations 

Center

Traffic Management

Long Island 
Municipal/County 

Local TOCs
+

NYSDOT R10 
INFORM

+
TRANSCOM RA 

Servers

Information Service Provider

MTA Long Island Bus 
Customer Information 

Center Systems
+

MTA Long Island Bus 
Web Site

+
Private ISPs

+
TRANSCOM TRIPS123

Maintenance and Construction 
Management

Municipal/County PWD 
Operations

+
NYSDOT Construction 

Operations
+

NYSDOT Maintenance 
Operations

Transit Vehicle 
Subsystem

MTA Long Island 
Bus Buses

user defined flow

planned/future flow

existing flow



road network conditions

request for road 
network conditions

transit and fare 
schedules

transit information 
request

driver instructions

transit vehicle schedule 
performance

current asset restrictions
+

roadway maintenance status
+

work zone information

APTS2 - Transit Fixed-Route Operations
MTA NYC Transit Bus (1 of 2)

Transit Management

MTA NYCT Bus 
Command Center 

- Operations

Traffic Management

MTA Bridges/
Tunnels Facility 

Operations Center
+

MTA Bridges/
Tunnels OCCC

+
New York City Joint 

TMC
+

TRANSCOM RA 
Servers

Information Service Provider

MTA NYCT Customer 
Information Center 

Systems
+

MTA NYCT Web Site
+

Private ISPs
+

TRANSCOM TRIPS123

Maintenance and 
Construction 
Management

New York City 
Joint TMC

+
TRANSCOM RA 

Servers

Transit Vehicle 
Subsystem

MTA NYCT 
Buses

user defined flow

planned/future flow

existing flow

HOV Operations between MTA 
FOCs, NYSDOT, NYCT Buses 
and NYCDOT Franchise buses, 
such as during snow operations



road network conditions

request for road 
network conditions

transit and fare 
schedules

transit information 
request

driver instructions

transit vehicle schedule 
performance

APTS2 - Transit Fixed-Route Operations
MTA NYC Transit Subway (1 of 2)

Transit Management

MTA NYCT 
Subway Rail 

Control Center

Information Service Provider

MTA NYCT Customer 
Information Center 

Systems
+

MTA NYCT Web Site
+

Private ISPs
+

TRANSCOM TRIPS123

Transit Vehicle 
Subsystem

MTA NYCT 
Subway Vehicles

user defined flow

planned/future flow

existing flow

current asset restrictions
+

roadway maintenance status
+

work zone information
Maintenance and 

Construction 
Management

New York City 
Joint TMC

+
TRANSCOM RA 

Servers

Additional information 
coming from rail vehicles 
includes speed, safety 

margins, location, 

Traffic Management

MTA Bridges/
Tunnels OCCC

+
New York City 

Joint TMC
+

TRANSCOM RA 
Servers



road network conditions

request for road 
network conditions

transit and fare 
schedules

transit information 
request

driver instructions

transit vehicle schedule 
performance

APTS2 - Transit Fixed-Route Operations
MTA NYCT Staten Island Railway

Transit Management

MTA NYCT 
Staten Island 

Railway Control 
Facility

Information Service 
Provider

MTA NYCT Web 
Site

+
Private ISPs

+
TRANSCOM 

TRIPS123

Transit Vehicle 
Subsystem

MTA NYCT 
Staten Island 

Railway Vehicles

user defined flow

planned/future flow

existing flow

current asset restrictions
+

roadway maintenance status
+

work zone information

Maintenance and 
Construction 
Management

New York City 
Joint TMC

+
TRANSCOM RA 

Servers

Traffic Management

MTA Bridges/
Tunnels OCCC

+
New York City 

Joint TMC
+

TRANSCOM RA 
Servers



road network conditions

request for road 
network conditions

transit and fare 
schedules

transit information 
request

driver instructions

transit vehicle schedule 
performance

APTS2 - Transit Fixed-Route Operations
MTA Long Island Rail Road

Transit Management

MTA LIRR 
Operations 

Center Systems

Information Service Provider

MTA LIRR Customer 
Information Center 

Systems
+

MTA LIRR Web Site
+

Private ISPs
+

TRANSCOM TRIPS123

Transit Vehicle 
Subsystem

MTA LIRR Trains

user defined flow

planned/future flow

existing flow

current asset restrictions
+

roadway maintenance status
+

work zone information

Maintenance and 
Construction 
Management

New York City 
Joint TMC

+
TRANSCOM RA 

Servers

Traffic Management

Long Island 
Municipal/County 

Local TOCs
+

MTA Bridges/
Tunnels OCCC

+
New York City 

Joint TMC
+

NYSDOT R10 
INFORM

+
TRANSCOM RA 

Servers



road network conditions

request for road 
network conditions

transit and fare 
schedules

transit information 
request

driver instructions

transit vehicle 
schedule 

performance

APTS2 - Transit Fixed-Route Operations
MTA Metro North Railroad

Transit Management

MTA Metro North 
Operations Center 

Systems

Traffic Management

Mid Hudson South 
Municipal/County Local 

TMCs
+

MTA Bridges/Tunnels 
OCCC

+
New York City Joint TMC

+
NYSDOT R8 Hudson 
Valley Traveler TOC

+
NYSTA TSOC

+
TRANSCOM RA Servers

Information Service 
Provider

MTA Metro North 
Customer Information 

Center Systems
+

MTA Metro North Web 
Site

+
Private ISPs

+
TRANSCOM TRIPS123

Transit Vehicle 
Subsystem

MTA Metro North 
Trains

user defined flow

planned/future flow

existing flow

current asset restrictions
+

roadway maintenance status
+

work zone information

Maintenance and 
Construction 
Management

New York City 
Joint TMC

+
TRANSCOM RA 

Servers



road network 
conditions

request for road 
network conditions

transit and fare 
schedules

transit information 
request

driver instructions

transit vehicle 
schedule 

performance

current asset restrictions
+

roadway maintenance 
status

+
work zone information

APTS2 - Transit Fixed-Route Operations
NYCDOT Franchise Buses

Transit Management

NYCDOT 
(Franchise Bus) 

Systems
Traffic Management

New York City 
Joint TMC

+
TRANSCOM RA 

Servers

Information Service Provider

NYCDOT Traveler 
Information Web Site

+
Private ISPs

+
TRANSCOM TRIPS123

Maintenance and Construction 
Management

NYCDOS Dispatch
+

NYCDOT Street and 
Arterial Maintenance 

Division

Transit Vehicle 
Subsystem

NYCDOT 
Franchise 

Buses/AVL 
System

user defined flow

planned/future flow

existing flow

Transit Management

NYCDOT 
Franchise Bus 

Operators 
Systems

TRMS coord

transit schedule 
performance_ud

+
transit vehicle 

location_ud

Transit Management

MTA NYCT Bus 
Command Center 

- Operations

transit schedule performance_ud
+

transit vehicle location_ud

TRMS coord

TRMS coord

transit schedule 
performance_ud

+
transit vehicle 

location_ud



road network conditions

request for road 
network conditions

transit and fare 
schedules

transit information 
request

driver instructions

transit vehicle schedule 
performance

current asset restrictions
+

roadway maintenance 
status

+
work zone information

APTS2 - Transit Fixed-Route Operations
Mid Hudson South Operators Systems

Transit Management

Mid Hudson 
South Transit 

Operators 
Systems

Traffic Management

Mid Hudson 
South Municipal/

County Local 
TMCs

+
TRANSCOM RA 

Servers

Information Service 
Provider

Agency Run 
Traveler Information 

Systems
+

Private ISPs
+

TRANSCOM 
TRIPS123

Maintenance and 
Construction 
Management

Municipal/County 
PWD Operations

Transit Vehicle 
Subsystem

Mid Hudson 
South Transit 

Operators 
Vehicles

user defined flow

planned/future flow

existing flow



road network conditions

request for road 
network conditions

transit and fare 
schedules

transit information 
request

driver instructions

transit vehicle schedule 
performance

current asset restrictions
+

roadway maintenance status
+

work zone information

APTS2 - Transit Fixed-Route Operations
Long Island Transit Operators Systems

Transit Management

Long Island 
Transit Operators 

Systems

Traffic Management

Long Island 
Municipal/County 

Local TOCs
+

TRANSCOM RA 
Servers

Information Service 
Provider

Agency Run 
Traveler Information 

Systems
+

Private ISPs
+

TRANSCOM 
TRIPS123

Maintenance and 
Construction 
Management

Municipal/County 
PWD Operations

Transit Vehicle 
Subsystem

Long Island 
Transit Operators 
Transit Vehicles

user defined flow

planned/future flow

existing flow



road network 
conditions

request for road 
network conditions

transit and fare 
schedules

transit information 
request

driver instructions

transit vehicle 
schedule 

performance

current asset restrictions
+

roadway maintenance 
status

+
work zone information

APTS2 - Transit Fixed-Route Operations
Westchester County Bee Line

Transit Management

Westchester County 
Bee Line 

Operations Center 
Systems

Traffic Management

Long Island Municipal/
County Local TOCs

+
MTA Bridges/Tunnels 

OCCC
+

New York City Joint 
TMC

+
NYS Bridge Authority 
Mid Hudson Bridges

+
NYSDOT R8 Hudson 
Valley Traveler TOC

+
NYSTA TSOC

+
TRANSCOM RA 

Servers

Information Service 
Provider

Private ISPs
+

TRANSCOM 
TRIPS123

+
Westchester County 
Bee Line Web Site

Maintenance and 
Construction Management

Municipal/County 
PWD Operations

Transit Vehicle Subsystem

Westchester County 
Bee Line Buses

user defined flow

planned/future flow

existing flow



transit and fare schedules

transit information request

driver instructions

transit vehicle schedule 
performance

APTS2 - Transit Fixed-Route Operations
NYCDOT Division of Ferry Operations

Transit Management

New York City 
Joint TMC

Information Service 
Provider

NYCDOT Traveler 
Information Web 

Site
+

Private ISPs
+

TRANSCOM 
TRIPS123

Transit Vehicle 
Subsystem

NYCDOT Division 
of Ferry 

Operations 
Ferries

user defined flow

planned/future flow

existing flow

Transit Management

MTA NYCT Bus 
Command Center 

- Operations
+

MTA NYCT 
Staten Island 

Railway Control 
Facility TRMS coord

transit schedule 
performance_ud

+
transit vehicle 

location_ud



APTS8 - Transit Traveler Information
MTA Long Island Bus

transit information 
request

transit and fare 
schedules

+
transit request 
confirmation

transit traveler 
information

transit information 
user request

transit schedule 
information

+
transit traveler 

information

transit vehicle location 
dataTransit Management

MTA Long Island 
Bus Fixed Route 
Bus Operations 

Center

Remote Traveler Support

MTA Long Island 
Bus Customer 
Information / 

Display Systems

Information Service 
Provider

MTA Long Island 
Bus Web Site

+
Private ISPs

+
TRANSCOM 

TRIPS123

Transit Vehicle 
Subsystem

MTA Long Island 
Bus Buses

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request

traveler 
information

user defined flow

planned/future flow

existing flow

Information to ISPs are filtered 
by Public Affairs Office for ALL 

MTA agencies.



APTS8 - Transit Traveler Information
MTA NYC Transit Bus (1 of 2)

transit information 
request

transit and fare 
schedules

+
transit request 
confirmation

transit schedule 
information

+
transit traveler 

information

Transit Management

MTA NYCT Bus 
Command Center -

Operations

Information Service 
Provider

MTA NYCT 
Customer 

Information Center 
Systems

+
MTA NYCT Web 

Site
+

Private ISPs
+

TRANSCOM 
TRIPS123

Transit Vehicle Subsystem

MTA NYCT Buses

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request

traveler 
information

transit traveler 
information

transit information 
user request

Remote Traveler Support

MTA NYCT 
Customer 

Information / 
Display Systems

user defined flow

planned/future flow

existing flow

Information to ISPs are filtered 
by Public Affairs Office for ALL 

MTA agencies.



APTS8 - Transit Traveler Information
MTA NYC Transit Subway

transit information 
request

transit and fare 
schedules

+
transit request 
confirmation

transit schedule 
information

+
transit traveler 

information

Transit Management

MTA NYCT Subway 
Rail Control Center

Information Service 
Provider

MTA NYCT 
Customer 

Information Center 
Systems

+
MTA NYCT Web 

Site
+

Private ISPs
+

TRANSCOM 
TRIPS123

Transit Vehicle 
Subsystem

MTA NYCT 
Subway Vehicles

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request

traveler 
information

transit traveler 
information

transit information 
user request

Remote Traveler Support

MTA NYCT 
Customer 

Information / 
Display Systems

user defined flow

planned/future flow

existing flow

Information to ISPs are filtered 
by Public Affairs Office for ALL 

MTA agencies.



APTS8 - Transit Traveler Information
MTA Long Island Rail Road

transit information 
request

transit and fare 
schedules

+
transit request 
confirmation

transit schedule 
information

+
transit traveler 

information

Transit Management

MTA LIRR 
Operations Center 

Systems

Information Service 
Provider

MTA LIRR 
Customer 

Information Center 
Systems

+
MTA LIRR Web Site

+
Private ISPs

+
TRANSCOM 

TRIPS123

Transit Vehicle 
Subsystem

MTA LIRR Trains

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request

traveler 
information

transit traveler 
information

transit information 
user request

Remote Traveler Support

MTA LIRR 
Customer 

Information / 
Display Systems

user defined flow

planned/future flow

existing flow

Information to station signs 
are automated.

Information to ISPs are filtered by Public 
Affairs Office for ALL MTA agencies.

transit vehicle location 
data



APTS8 - Transit Traveler Information
MTA Metro North Railroad

transit information 
request

transit and fare 
schedules

+
transit request 
confirmation

transit schedule 
information

+
transit traveler 

information

Transit Management

MTA Metro North 
Operations Center 

Systems

Information Service 
Provider

MTA Metro North 
Web Site

+
Private ISPs

+
TRANSCOM 

TRIPS123

Transit Vehicle 
Subsystem

MTA Metro North 
Trains

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request

traveler 
information

transit traveler 
information

transit information 
user request

Remote Traveler Support

MTA Metro North 
Customer 

Information / 
Display Systems

user defined flow

planned/future flow

existing flow

Information to ISPs are filtered 
by Public Affairs Office for ALL 

MTA agencies.



APTS8 - Transit Traveler Information
Westchester County Bee Line

transit information 
request

transit and fare 
schedules

+
transit request 
confirmation

transit schedule 
information

+
transit traveler 

information

Transit Management

Westchester County 
Bee Line 

Operations Center 
Systems

Information Service 
Provider

Private ISPs
+

TRANSCOM 
TRIPS123

+
Westchester County 
Bee Line Web Site

Transit Vehicle 
Subsystem

Westchester 
County Bee Line 

Buses

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request

traveler 
information

transit traveler 
information

transit information 
user request

Remote Traveler Support

Westchester County 
Bee Line Customer 

Information / 
Display Systems

user defined flow

planned/future flow

existing flow



APTS8 - Transit Traveler Information
Long Island Transit Operators

transit information 
request

transit and fare 
schedules

+
transit request 
confirmation

transit schedule 
information

+
transit traveler 

information

Transit Management

Long Island Transit 
Operators Systems

Information Service 
Provider

Agency Run 
Traveler 

Information 
Systems

+
Private ISPs

+
TRANSCOM 

TRIPS123

Transit Vehicle 
Subsystem

Long Island 
Transit Operators 
Transit Vehicles

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

transit information 
user request

personal transit 
information

transit traveler 
information

transit information 
user request

Remote Traveler Support

Long Island Transit 
Operators 
Customer 

Information / 
Display Systems

user defined flow

planned/future flow

existing flow



APTS8 - Transit Traveler Information
Mid Hudson South Transit Operators

transit information 
request

transit and fare 
schedules

+
transit request 
confirmation

transit schedule 
information

+
transit traveler 

information

Transit Management

Mid Hudson South 
Transit Operators 

Systems

Information Service 
Provider

Agency Run 
Traveler 

Information 
Systems

+
Private ISPs

+
TRANSCOM 

TRIPS123

Transit Vehicle 
Subsystem

Mid Hudson 
South Transit 

Operators 
Vehicles

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices transit information 

user request

personal transit 
information

transit traveler 
information

transit information 
user request

Remote Traveler Support

Mid Hudson South 
Transit Operators 

Customer 
Information / 

Display Systems
user defined flow

planned/future flow

existing flow



APTS8 - Transit Traveler Information
NYCDOT Franchise Bus

transit information 
request

transit and fare 
schedules

+
transit request 
confirmation

Transit Management

NYCDOT (Franchise 
Bus) Systems

Information Service 
Provider

NYCDOT Traveler 
Information Web Site

+
Private ISPs

+
TRANSCOM TRIPS123

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

traveler profile
+

traveler request

traveler information

transit traveler 
information

transit information 
user request

Remote Traveler 
Support

NYCDOT 
Franchise Bus 

Information 
Displays

user defined flow

planned/future flow

existing flow

Transit Management

NYCDOT 
Franchise Bus 

Operators 
Systems

transit traveler 
information 

coordination_ud

Information Service 
Provider

NYCDOT Bus 
Franchise 
Operators 
Website

ISP coordination

ISP coordination



APTS8 - Transit Traveler Information
NYCDOT Ferries and Licensed Ferries

transit information 
request

transit and fare 
schedules

+
transit request 
confirmation

Transit Management

NYCDOT Division 
of Ferry 

Operations 
Systems

Information Service 
Provider

NYCDOT Traveler 
Information Web 

Site
+

Private ISPs
+

TRANSCOM 
TRIPS123

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

transit information user 
request

personal transit information

transit traveler 
information

transit information user 
request

Remote Traveler 
Support

NYCDOT Division 
of Ferry 

Operations 
Customer 

Information 
Systems

user defined flow

planned/future flow

existing flow



APTS8 - Transit Traveler Information
TRANSCOM

transit information 
request

transit and fare 
schedules

+
transit request 
confirmation

Transit Management

TRANSCOM 
TRIPS123

Information Service 
Provider

Private ISPs

transit traveler 
information

transit information user 
request Remote Traveler 

Support

NYC DOITT 
Kiosks

+
TRANSCOM 

Kiosks

user defined flow

planned/future flow

existing flow



APTS8 - Transit Traveler Information
Pennsylvania Station

multimodal information request

multimodal information

Information Service 
Provider

Agency Run 
Traveler Information 

Systems
+

Private ISPs
+

TRANSCOM 
TRIPS123

multimodal traveler 
information_ud

Remote Traveler Support

AMTRAK/LIRR/NJ 
Transit Penn 

Station Information 
Displays

Multimodal Transportation 
Service Provider

AMTRAK/LIRR/NJ Transit 
Penn Station Control 

Center

user defined flow

planned/future flow

existing flow



ATIS2 - Interactive Traveler Information
MTA Traveler Information Systems

Information Service Provider

MTA LIRR Customer 
Information Center Systems

+
MTA Long Island Bus 

Customer Information Center 
Systems

+
MTA Metro North Customer 

Information Center Systems
+

MTA NYCT Customer 
Information Center Systems

+
TRANSCOM RA Servers

+
TRANSCOM TRIPS123

Media

Print and Broadcast 
Media

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

traveler information

traveler information for 
media

traveler profile
+

traveler request

Information Service 
Provider

Private ISPs

ISP coordination

ISP coordination

user defined flow

planned/future flow

existing flow

Transit Management

MTA LIRR Operations Center 
Systems

+
MTA Long Island Bus Fixed 

Route Bus Operations Center
+

MTA Long Island Bus 
Paratransit Operations 

Center
+

MTA Metro North Operations 
Center Systems

+
MTA NYCT Bus Command 

Center - Operations
+

MTA NYCT Paratransit 
Command Center

+
MTA NYCT Staten Island 
Railway Control Facility

+
MTA NYCT Subway Rail 

Control Center
transit and fare 

schedules
+

transit incident 
information

selected routes
+

transit information 
request



ATIS2 - Interactive Traveler Information
MTA Bridges and Tunnels Traveler Information Systems (FUTURE)

Information Service 
Provider

MTA Bridges/
Tunnels Web Site

Media

Print and Broadcast 
Media

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

traveler information

traveler 
information for 

media

traveler profile
+

traveler request

Agency Run Traveler Information 
Systems include Interactive 
Voice Response Telephone

Information Service 
Provider

Private ISPsISP coordination

ISP coordination

user defined flow

planned/future flow

existing flow

Traffic Management

MTA Bridges/
Tunnels OCCC road network 

conditions
+

traffic images_ud

request for road network 
conditions

Traffic Management

MTA Bridges/
Tunnels Facility 

Operations Center

traffic information 
coordination

+
traffic images_ud

road network 
conditions_ud



ATIS2 - Interactive Traveler Information
NYCDOT Traveler Information Systems

Information Service 
Provider

NYCDOT Traveler 
Information Web Site

+
NYCDOT/DCP Parking 
Information System

+
TRANSCOM TRIPS123

Media

Print and Broadcast 
Media

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

traveler information

traveler information for 
media

traveler profile
+

traveler request

Agency Run Traveler Information Systems include 
Interactive Voice Response Telephone

Information Service 
Provider

Private ISPs

ISP coordination

ISP coordination

user defined flow

planned/future flow

existing flow

Transit Management

New York City Joint 
TMC

+
NYCDOT (Franchise 

Bus) Systems
+

NYCDOT Division of 
Ferry Operations 

Systems

transit and fare 
schedules

+
transit incident 

information

selected routes
+

transit information 
request

Traffic Management

New York City Joint 
TMC

road network 
conditions

request for road 
network conditions



ATIS2 - Interactive Traveler Information
Long Island / Mid Hudson South Transit Operators Traveler Information Systems

Information Service 
Provider

Agency Run 
Traveler 

Information 
Systems

+
TRANSCOM RA 

Servers

Media

Print and Broadcast 
Media

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

traveler information

traveler information for 
media

traveler profile
+

traveler request

Information Service 
Provider

Private ISPs

ISP coordination

ISP coordination

user defined flow

planned/future flow

existing flow

Transit Management

Long Island 
Transit Operators 

Systems
+

Mid Hudson 
South Transit 

Operators 
Systems

transit and fare 
schedules

+
transit incident 

information

selected routes
+

transit information 
request



ATIS2 - Interactive Traveler Information
Westchester County Bee Line Traveler Information Systems

Information Service 
Provider

TRANSCOM RA Servers
+

Westchester County Bee 
Line Traveler Information 

System
+

Westchester County Bee 
Line Web Site

Media

Print and Broadcast 
Media

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

traveler information

traveler information for 
media

traveler profile
+

traveler request

Information Service 
Provider

Private ISPs

ISP coordination

ISP coordination

user defined flow

planned/future flow

existing flow

Transit Management

Westchester 
County Bee Line 

Operations 
Center Systems

road network 
conditions

request for road 
network conditions

Remote Traveler 
Support

Westchester 
County Bee Line 

Customer 
Information / 

Display Systems

traveler request

traveler 
information



ATIS2 - Interactive Traveler Information
NYSDOT Traveler Information Systems

Information Service 
Provider

NYSDOT Traveler 
Information 

Systems
+

TRANSCOM RA 
Servers

Media

Print and Broadcast 
Media

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

traveler information

traveler information for 
media

traveler profile
+

traveler request

Agency Run Traveler Information Systems include 
Interactive Voice Response Telephone

Information Service 
Provider

Private ISPs
ISP coordination

ISP coordination

user defined flow

planned/future flow

existing flow

Traffic Management

NYSDOT R10 
INFORM

+
NYSDOT R8 

Hudson Valley 
Traveler TOC

road network conditions

request for road 
network conditions



ATIS2 - Broadcast Traveler Information
Private ISPs

Information Service 
Provider

Private ISPs

Vehicle

Private Travelers 
Vehicles

traveler information

Media

Print and Broadcast 
Media

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

traveler information

traveler information for media

traveler profile
+

traveler request

traveler profile
+

traveler request

Information Service 
Provider

TRANSCOM 
TRIPS123

ISP coordination

ISP coordinationTraffic Management

TRANSCOM RA 
Servers
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