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Regional Traveler Information Service Providers

Regional Traveler Information Service Provider Operations Centers

Local City/Town/County Public Safety
City/Town/County Emergency

Management Center

MassDOT - Highway Division
MassDOT - Highway Division

Maintenance Operations Depots

MassDOT - Highway Division
MassDOT - Highway Division

Maintenance and Construction
Vehicles

MassDOT - Highway Division
MassDOT - Highway Division District

Offices / DTOC

City of Pittsfield
City of Pittsfield Maintenance Vehicles

City of Springfield
City of Springfield Maintenance

Vehicles

Town of Greenfield
Town of Greenfield Maintenance

Vehicles

Regional Traveler Information Servic...
Regional Traveler Information Service

Provider Field Equipment

Local City/Town
Local City/Town DPW Maintenance

and Construction Vehicles

Regional Traveler Information Servic...
Regional Traveler Information Service

Provider Archive

PVTA - Pioneer Valley Transit Authority
PVTA Transit Dispatch

BRTA - Berkshire Regional Transit A...
BRTA Transit Dispatch

FRTA - Franklin Regional Transit Aut...
FRTA Transit Dispatch

MassDOT - Highway Division
MassDOT - Highway Division HOC

MassDOT - Highway Division
MassDOT - Highway Division 511

System

Local Media
Local Print and Broadcast Media

UMass Transit
UMass Transit Dispatch

Regional Traveler Information Servic...
Regional Traveler Information Service

Provider Websites

emergency traffic control information
resource deployment status

road network status assessment
emergency traffic control request

incident response status
transportation system status

emergency plan coordination
maint and constr work plans

road network conditions
roadway maintenance status

work zone information
traffic information coordination

maint and constr resource request
work plan feedback

maint and constr resource response
maint and constr work plans

road network status assessment
maint and constr work plans

road network conditions
roadway maintenance status

work zone information
traffic information coordination

maint and constr resource request
work plan feedback

maint and constr resource response
maint and constr work plans

road network status assessment
maint and constr resource request

work plan feedback
maint and constr resource response

maint and constr work plans
road network status assessment

maint and constr resource request
work plan feedback

maint and constr resource response
maint and constr work plans

road network status assessment
traffic sensor control

video surveillance control
traffic flow

traffic images
traffic probe data

maint and constr resource request
work plan feedback

maint and constr resource response
maint and constr work plans

road network status assessment
traffic archive data

archive requests
archive status

transit information request
transit and fare schedules

transit system data
transit information request

transit and fare schedules
transit information request

transit and fare schedules
road network conditions

traffic information coordination
road network conditions

road network traffic probe data
traveler information for media

transit system data
road network conditions

Existing
Planned


