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Private Traveler Information Service Providers
Private Traveler Information Services

Travelers
Travelers Access Devices

Local Transit Agencies
Local Transit Dispatch

MassDOT - Highway Division
MassDOT - Highway Division

Maintenance Operations Depots

MassDOT - Highway Division
MassDOT - Highway Division District

Offices / DTOC

Travelers
Private Vehicles

UMass Transit
UMass Transit Dispatch

BRTA - Berkshire Regional Transit A...
BRTA Transit Dispatch

PVTA - Pioneer Valley Transit Authority
PVTA Transit Dispatch

Private Surface Transportation Provid...
Private Surface Transportation

Provider Dispatch

FRTA - Franklin Regional Transit Aut...
FRTA Transit Dispatch

BRTA - Berkshire Regional Transit A...
BRTA Paratransit Dispatch

Regional/Municipal Airports
Regional/ Municipal Airports

FRTA - Franklin Regional Transit Aut...
FRTA Paratransit Dispatch

Local City/Town
Local City/Town DPW Maintenance

and Construction Dispatch

MassDOT - Highway Division
MassDOT - Highway Division HOC

City of Pittsfield
City of Pittsfield TMC

Town of Greenfield
Town of Greenfield TMC

Local City/Town
Local City/Town TMC

City of Springfield
City of Springfield TMC

City of Springfield
City of Springfield Maintenance Garage

Private Traveler Information Service ...
Private Traveler Information Service

Providers Operations Centers

Private Traveler Information Service ...
Private Traveler Information Service

Providers Cameras

Private Traveler Information Service ...
Private Traveler Information Service

Providers Probe Vehicles

MassDOT - Highway Division
MassDOT - Highway Division Event

Reporting System

interactive traveler information
trip plan

traveler profile
traveler request

trip confirmation
trip request

demand responsive transit request
transit information request

demand responsive transit plan
transit and fare schedules

transit incident information
client verification request

road network conditions
road weather information

work zone information
client verification request

road network conditions
road weather information

work zone information
trip plan
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trip request

transit information request
transit and fare schedules

transit incident information
transit information request

transit and fare schedules
transit incident information

transit information request
transit and fare schedules

transit incident information
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transit and fare schedules
transit incident information

transit information request
transit and fare schedules

transit incident information
transit information request

transit and fare schedules
multimodal information request

multimodal information
transit information request

transit and fare schedules
road weather information

road network conditions

road network conditions
road network conditions

road network conditions
road network conditions

roadway maintenance status
road network conditions

traffic images
traffic probe data

road network conditions

Existing
Planned


