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MEMA - Massachusetts Emergency Management Agency
MEMA Operations Center (St)

MassDOT - Highway Division
MassDOT - Highway Division HOC

MassDOT - Highway Division
MassDOT - Highway Division District

Offices / DTOC

MassDOT - Highway Division
MassDOT - Highway Division

Maintenance Operations Depots

City of Pittsfield
City of Pittsfield TMC

Town of Greenfield
Town of Greenfield TMC

Local City/Town
Local City/Town TMC

City of Springfield
City of Springfield TMC

BRTA - Berkshire Regional Transit A...
BRTA Transit Dispatch

Local Transit Agencies
Local Transit Dispatch

Regional/Municipal Airports
Regional/ Municipal Airports

NOAA - National Oceanic and Atmospheric Administration
National Weather Service

Private Surface Transportation Provid...
Private Surface Transportation

Provider Dispatch

Local/Regional School Districts
Local/Regional School District Dispatch

PVTA - Pioneer Valley Transit Authority
PVTA Transit Dispatch

FRTA - Franklin Regional Transit Aut...
FRTA Transit Dispatch

UMass Transit
UMass Transit Dispatch

MEMA - Massachusetts Emergency ...
MEMA Region III Headquarters

Local City/Town
Local City/Town DPW Maintenance

and Construction Dispatch

City of Springfield
City of Springfield Maintenance Garage

Town of Greenfield
Town of Greenfield Maintenance

Garage

MassDOT - Highway Division
MassDOT - Highway Division Remote

Backup HOC

City of Pittsfield
City of Pittsfield Maintenance Garage

Local City/Town/County Public Safety
City/Town/County Public Safety

Dispatch

University/College
University/College Police Force

MSP - Massachusetts State Police
MSP AirWing (St)

Local City/Town/County Public Safety
City/Town/County Emergency

Management Center

MSP - Massachusetts State Police
MSP Troop E (Turnpike)

MSP - Massachusetts State Police
MSP Headquarters (St)

MSP - Massachusetts State Police
MSP Troop B (Northampton)

Private Weather Service Provider
Private Weather Services

MassDOT - Highway Division
Massachusetts Interagency Video

Information System

Regional Event Promoters
Regional Event Information Providers

emergency traffic control request
evacuation information

incident response status
resource request

threat information
emergency traffic control information

resource deployment status
road network conditions

traffic images
emergency plan coordination

incident information
emergency traffic control request

evacuation information
incident response status

resource request
threat information

emergency traffic control information
resource deployment status

road network conditions
road weather information

emergency plan coordination
incident information

evacuation information
incident response status

maint and constr resource request
resource request

threat information
maint and constr resource response

resource deployment status
road network conditions

road weather information
emergency plan coordination

incident information
emergency traffic control request

evacuation information
incident response status

resource request
threat information

emergency traffic control information
resource deployment status

road network conditions
emergency plan coordination

incident information
emergency traffic control request

evacuation information
incident response status

resource request
threat information

emergency traffic control information
resource deployment status

road network conditions
emergency plan coordination

incident information
emergency traffic control request

evacuation information
incident response status

resource request
threat information

emergency traffic control information
resource deployment status

road network conditions
emergency plan coordination

incident information
emergency traffic control request

evacuation information
incident response status

resource request
threat information

emergency traffic control information
resource deployment status

road network conditions
emergency plan coordination

incident information
emergency transit service request

evacuation information
emergency transit schedule information

emergency transit service response
emergency plan coordination

emergency transit service request
evacuation information

emergency transit schedule information
emergency transit service response

emergency plan coordination
access permission

weather information

emergency transit service request
evacuation information

emergency transit schedule information
emergency transit service response

emergency plan coordination
emergency transit service request

evacuation information
emergency transit schedule information

emergency transit service response
emergency plan coordination

emergency transit service request
evacuation information

emergency transit schedule information
emergency transit service response

emergency plan coordination
emergency transit service request

evacuation information
emergency transit schedule information

emergency transit service response
emergency plan coordination

emergency transit service request
evacuation information

emergency transit schedule information
emergency transit service response

emergency plan coordination
emergency plan coordination

evacuation coordination
incident report

incident response coordination

evacuation information
maint and constr resource request

maint and constr resource response
emergency plan coordination

evacuation information
maint and constr resource request

maint and constr resource response
emergency plan coordination

evacuation information
maint and constr resource request

maint and constr resource response
emergency plan coordination

emergency traffic control request
evacuation information

emergency traffic control information
emergency plan coordination

evacuation information
maint and constr resource request

maint and constr resource response
emergency plan coordination

emergency plan coordination
evacuation coordination

emergency plan coordination
evacuation coordination

safeguard system control
traffic images

incident report
threat information coordination

emergency plan coordination
evacuation coordination

incident report
incident response coordination

emergency plan coordination
evacuation coordination

weather information
traffic images

event plans

Existing
Planned


