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Local City/Town Shuttle Service

Dispatch

Local City/Town Shuttle Services
Local City/Town Shuttle Service

Vehicles

MBTA - Massachusetts Bay Transpor...
MBTA Subway Operations Control

Center

Local City/Town/County Public Safety
City/Town/County Emergency

Management Center

Local City/Town
Local City/Town Websites

MassDOT - Office of Transportation ...
MassDOT Travel Options Program

Private Traveler Information Service ...
Private Traveler Information Service

Provider Operations Centers

MassDOT - Highway Division
MassDOT - Highway Division 511

System

Travelers
Travelers Access Devices

Local City/Town
Local City/Town TMC

MassDOT - Highway Division
MassDOT - Highway Division HOC

MBTA - Massachusetts Bay Transpor...
MBTA Automated Fare Collection

System

MBTA - Massachusetts Bay Transpor...
MBTA Commuter Rail Control Centers

North and South

MBTA - Massachusetts Bay Transpor...
MBTA Bus Control Center

request for vehicle measures
transit schedule information

transit traveler information
transit vehicle operator information

transit traveler request
transit vehicle conditions

transit vehicle location data
transit vehicle schedule performance

transit service coordination
emergency transit schedule information

emergency transit service response
emergency transit service request

evacuation information
emergency plan coordination

transit and fare schedules
transit information request

demand responsive transit request
demand responsive transit plan

transit and fare schedules
transit information request

transit and fare schedules
transit information request

personal transit information
transit information user request

road network conditions

road network conditions
transit service coordination

transit service coordination
transit service coordination

Existing
Planned


