TMA - Transportation Management A...

MBTA - Massachusetts Bay Transpor...

TMA - Transportation Management A...

Local City/Town

TMA Shuttle Vehicles

MBTA Bus Control Center

TMA Shuttle Websites

Local City/Town Websites

trequest for vehicle measure:
transit schedule information:

transit traveler information
transit vehicle operator information

transit traveler request

transit vehicle condition:

transit vehicle location data:
transit vehicle schedule performance

transit service coordination

transit and fare schedules
transit request confirmation
transit information request:
transit and fare schedules

’7 l—transit information request

MassDOT - Office of Transportation ...

TMA - Transportation Management A...

MassDOT - Highway Division

Travelers

MassDOT Travel Options Program

TMA Shuttle Dispatch

MassDOT - Highway Division 511
System

Travelers Access Devices

L tdemand responsive transit plané T

demand responsive transit request

road network condition

\Aransil and fare schedules
transit information request—

personal transit information

transit information user request:

road network condition

transit service coordination

“transit service coordination
transit service coordination

—road network conditons———————

MassDOT - Highway Division

MBTA - Massachusetts Bay Transpor...

MassDOT - Highway Division

MassDOT - Highway Division

MassDOT - Highway Division
Maintenance Operations Depots

MBTA Subway Operations Control
Center

MassDOT - Highway Division District
Offices / DTOC

MassDOT - Highway Division HOC

’froad network condition:

Local City/Town

Local City/Town TMC

Existing
Planned

MBTA - Massachusetts Bay Transpor...

MBTA - Massachusetts Bay Transpor...

MBTA Commuter Rail Control Centers
North and South

MBTA Automated Fare Collection
System




