
road network conditions

transit schedule 

information

+

transit vehicle operator 

information

transit vehicle schedule 

performance

current asset 

restrictions

+

roadway maintenance 

status

+

work zone information

APTS02 - Transit Fixed-Route Operations
TARC

Transit Management

TARC Fixed 

Route Dispatch 

Center

Maintenance and 

Construction Management

INDOT District 

Offices-Maintenance 

and Construction

+

KTYC Central 

Maintenance Office

+

Louisville Metro 

Public Works

Transit Vehicle

TARC Fixed 

Route Vehicle

Traffic Management

INDOT TMC

+

Louisville Metro 

Traffic 

Management 

Center

+

TRIMARC Traffic 

Management 

Center

Information Service 

Provider

TARC Website

transit and fare 

schedules

+

transit schedule 

adherence 

information
Information Service 

Provider

Private Traffic 

Information 

Systems

transit schedule 

adherence 

information

Existing TRIMARC connection 

through the TRIMARC 

website.

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



road network 

conditions

transit vehicle operator 

information

demand response 

passenger and use 

data

current asset 

restrictions

+

roadway maintenance 

status

+

work zone information

Transit Management

TARC3 Paratransit 

System

Traffic Management

INDOT TMC

+

Louisville Metro 

Traffic Management 

Center

+

TRIMARC Traffic 

Management Center

Maintenance and 

Construction 

Management

INDOT District 

Offices-Maintenance 

and Construction

+

KTYC Central 

Maintenance Office

+

Louisville Metro 

Public Works

Transit Vehicle

TARC3 

Paratransit 

Vehicle

APTS03 - Demand Response Transit Operations
TARC

Information Service 

Provider

TARC Call Center

+

TARC Website

demand 

responsive transit 

request

+

selected routes

demand 

responsive transit 

plan

+

transit and fare 

schedules

+

transit schedule 

adherence 

information

Can make reservation 

through IVR off hours

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



road network 

conditions

transit vehicle operator 

information

demand response 

passenger and use 

data

current asset 

restrictions

+

roadway 

maintenance status

+

work zone 

information

Transit Management

Human Services 

Transportation 

Systems

Traffic Management

INDOT TMC

+

Louisville Metro 

Traffic Management 

Center

+

TRIMARC Traffic 

Management Center

Maintenance and 

Construction 

Management

INDOT District 

Offices-Maintenance 

and Construction

+

KTYC Central 

Maintenance Office

+

Louisville Metro 

Public Works

Transit Vehicle

Human Services 

Vehicles

APTS03 - Demand Response Transit Operations
Human Services Transportation

Information Service 

Provider

Human Services 

Transportation 

Website

demand 

responsive transit 

request

+

selected routes

demand 

responsive transit 

plan

+

transit and fare 

schedules

+

transit schedule 

adherence 

information

Personal Information 

Access

Traveler 

Information 

Device

traveler request

+

trip confirmation

trip plan

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



ATMS08 - Traffic Incident Management

 EM to  Louisville Metro

incident information
+

incident response status
+

maint and constr resource request

Maintenance and 

Construction Management

Louisville Metro 

Public Works

Emergency Management

MetroSafe911

incident information
+

maint and constr resource response

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



incident information
+

maint and constr resource request

Maintenance and 

Construction Management

Louisville Metro 

Public Works

Traffic Management

Louisville Metro 

Traffic Management 

Center

ATMS08 - Traffic Incident Management System
 TM to MCM - Louisville Metro

incident information
+

maint and constr resource response

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



maint and constr resource 

coordination

Maintenance and Construction 

Management

Louisville Metro Public 

Works

+

Regional Utility 

Dispatch

Maintenance and 

Construction Management

KYTC County 

Maintenance 

Garage

ATMS08 -Traffic Incident Management System
MCM to MCM - KYTC 

maint and constr resource 

coordination

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



maint and constr resource 
coordination

Maintenance and Construction 

Management

KYTC County 

Maintenance Garage

+

Municipal Maintenance 

Garage

Maintenance and 

Construction Management

Louisville Metro 

Public Works

ATMS08 - Traffic Incident Management System
MCM to MCM - Louisville Metro

maint and constr resource 
coordination

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



EM08 - Disaster Response and Recovery
Louisville Metro

Emergency Management

Louisville Metro 

Emergency 

Operations 

Center

Emergency Management

Kentucky 

Statewide 

Emergency 

Operations 

Center

+

MetroSafe911

Traffic Management

Louisville Metro 

Traffic 

Management 

Center

+

TRIMARC Traffic 

Management 

Center

emergency plan coordination
+

incident command information 
coordination

+
incident response coordination

+
resource coordination

+
transportation system status

emergency plan coordination
+

incident command information 
coordination

+
incident response coordination

+
resource coordination

+
transportation system status

emergency plan 
coordination

+
emergency traffic 

control information
+

resource deployment 
status

+
road network 

conditions
+

road network status 
assessmentemergency plan 

coordination
+

emergency traffic 
control request

+
incident response 

status
+

resource request
+

transportation system 
status

Maintenance and Construction Management

KYTC County Maintenance Garage

+

Louisville Metro Public Works

emergency plan 
coordination

+
maint and constr 

resource response
+

road network status 
assessment

emergency plan 
coordination

+
incident response status

+
maint and constr resource 

request
+

transportation system status

EOC gets the TRIMARC camera feeds and can 

control.  If it’s community-based, can get camera 

feeds from the RTCC.  TRIMARC system available 

at the EOC.  

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



EM09 - Evacuation and Reentry Management
Louisville Metro

Emergency 

Management

Louisville Metro 

Emergency 

Operations 

Center

Traffic Management

Louisville Metro 

Traffic Management 

Center

+

TRIMARC Traffic 

Management Center

Transit Management

TARC Fixed Route 

Dispatch Center

+

TARC3 Paratransit 

System

Maintenance and 

Construction Management

KYTC County 

Maintenance 

Garage

+

Louisville Metro 

Public Works

Emergency Management

Kentucky Statewide 

Emergency Operations 

Center

+

MetroSafe911

emergency plan 
coordination

+
emergency traffic control 

information

emergency plan 
coordination

+
emergency traffic 
control request

+
evacuation 
information

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit service 
response

emergency plan coordination
+

emergency transit service request
+

evacuation information

emergency plan coordination
+

evacuation information
+

maint and constr resource 
request

emergency plan coordination
+

maint and constr resource 
response

emergency plan 
coordination

+
evacuation coordination

emergency plan coordination
+

evacuation coordination

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



MC01 - Maintenance and Construction Vehicle Tracking
Louisville Metro

maint and constr vehicle location 

data

Maintenance and 

Construction Management

Louisville Metro 

Public Works

Maintenance and 

Construction Vehicle

Louisville Metro 

Maintenance 

Vehicles

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



MC02 - Maintenance and Construction Vehicle Maintenance
Louisville Metro

Equipment Repair Facility

Louisville Metro 

Equipment Repair 

Facility

maint and constr 

fleet information

maint and constr 

equipment repair 

status

maint and constr 

vehicle conditions

Maintenance and 

Construction Vehicle

Louisville Metro 

Maintenance 

Vehicles

Maintenance and 

Construction Management

Louisville Metro 

Public Works
maint and constr vehicle conditions

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



MC06 - Winter Maintenance
TRIMARC/KYTC

Maintenance and 

Construction 

Management

KYTC County 

Maintenance 

Garage

Weather Service

National Weather 

Serviceweather 

information

roadway 

maintenance status

roadway 

maintenance status

Traffic Management

TRIMARC Traffic 

Management Center

maint and constr 

resource response

+

roadway maintenance 

status

maint and constr 

resource request

Information Service 

Provider

TRIMARC 

Website

roadway maintenance 

status

Maintenance and 

Construction 

Management

INDOT District Offices-

Maintenance and 

Construction

+

Louisville Metro Public 

Works

Maintenance and 

Construction Vehicle

KYTC 

Maintenance 

Vehicles

maint and constr 

dispatch information

maint and constr 

dispatch status

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



Maintenance and 

Construction 

Management

Louisville Metro 

Public Works

MC06 - Winter Maintenance
Louisville Metro

Information Service 

Provider

Louisville Metro 

Website

roadway maintenance 
status

Maintenance and 

Construction Vehicle

Louisville 

Metro 

Maintenance 

Vehicles maint and constr 
dispatch status

+
maint and constr 

vehicle operational 
data

maint and constr 
dispatch information

Weather Service

National Weather 

Service

weather 

information

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



Maintenance and 

Construction 

Management

Louisville Metro 

Public Works

Traffic Management

Louisville Metro 

Traffic 

Management 

Center

field equipment status

Roadway

Louisville Metro 

Traffic CCTVs

+

Louisville Metro 

Traffic Detectors

+

Louisville Metro 

Traffic DMS

+

Louisville Metro 

Traffic Signals

field device status

Maintenance and 

Construction Vehicle

Louisville Metro 

Maintenance 

Vehicles

maint and constr dispatch 
information

MC07 - Roadway Maintenance and Construction
Louisville Metro

maint and constr dispatch 
status

+
maint and constr vehicle 

operational data

equipment maintenance 
status

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



Maintenance and 

Construction 

Management

KYTC County 

Maintenance 

Garage

Roadway

KYTC CCTVs

video surveillance control

MC08 - Work Zone Management
TRIMARC/KYTC

traffic images

work zone information

work zone information

Traffic Management

TRIMARC Traffic 

Management 

Center

work zone information

Maintenance and 

Construction Vehicle

KYTC Maintenance 

Vehicles

work zone status

Maintenance and 

Construction Management

Louisville Metro 

Public Works

Roadway

KYTC District DMS 

and HAR

roadway information 

system data

roadway information 

system status

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



MC08 - Work Zone Management
Louisville Metro

Maintenance and 

Construction 

Management

Louisville Metro 

Public Works

Roadway

Louisville Metro 

Traffic CCTVs

video surveillance control

traffic images

work zone information

work zone information

Traffic Management

Louisville Metro 

Traffic 

Management 

Center

work zone information

Maintenance and 

Construction Vehicle

Louisville Metro 

Maintenance 

Vehicles

work zone status

Maintenance and 

Construction Management

KYTC County 

Maintenance 

Garage

Roadway

Louisville Metro 

Traffic DMS

roadway information 

system status

roadway information 

system data

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



Maintenance and 

Construction Vehicle

Louisville Metro 

Maintenance 

Vehicles

Roadway

Louisville Metro 

Work Zone 

Safety 

Equipment

work zone warning 
notification

Maintenance and 

Construction 

Management

Louisville Metro 

Public Works

MC09 - Work Zone Safety Monitoring
 Louisville Metro

work zone warning status

work zone warning status

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



Maintenance and 

Construction Management

KTYC Central 

Maintenance Office

+

KYTC County 

Maintenance 

Garage

work plan 

coordination

work plan 

coordination

MC10 - Maintenance and Construction Activity Coordination
TRIMARC/KYTC

Traffic Management

KYTC State TOC

+

TRIMARC Traffic 

Management Center

current asset restrictions

+

maint and constr work 

plans

Information Service Provider

TRIMARC Website

current asset 

restrictions

+

maint and constr 

work plans

Maintenance and 

Construction Management

INDOT District 

Offices-

Maintenance and 

Construction

+

Louisville Metro 

Public Works

Media

Media

maint and constr 
plans_ud

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow



MC10 - Maintenance and Construction Activity Coordination
Louisville Metro

Maintenance and 

Construction Management

Louisville Metro 

Public Works

work plan 

coordination

work plan 

coordination

Traffic Management

Louisville Metro 

Traffic Management 

Center
current asset restrictions

+

maint and constr work 

plans

Information Service Provider

Louisville Metro 

Website

current asset 

restrictions

+

maint and constr 

work plans

Maintenance and 

Construction Management

KYTC County 

Maintenance 

Garage

Media

Media

maint and constr 

plans_ud

planned and future flow

LEGEND

flow name_ud = user 

defined flow

existing flow


	Louisville Metro Public Works
	APTS02-1
	APTS03-1
	APTS03-2
	ATMS08-08
	ATMS08-14
	ATMS08-17
	ATMS08-18
	EM08-01
	EM09-01
	MC01-2
	MC02-02
	MC06-01
	MC06-02
	MC07-2
	MC08-01
	MC08-02
	MC09-02
	MC10-1
	MC10-2



