APTSO05 - Transit Security
CT Transit
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<« —transit emergency data — — — — — alarm acknowledge- — —p
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+
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Vehicles
+
CTfastrak
Vehicles

<« ) I pp——
information
A
alarm notification
+
LEGEND secure area surveillance data

planned and future flow

Remote Traveler
Support

CTtransit Kiosks
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APTSO05 - Transit Security
GHTD / MTD Transit

Emergency Management

Municipal or
Regional Public
Safety Dispatch

< — transit emergency data— — —

— — -incident response status— —-»

Transit Management

GHTD Transit
Dispatch

information

Emergency Management
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Safety Dispatch

< — transit emergency data— — —

LEGEND

planned and future flow

existing flow

user defined flow

— — -incident response status— —-»

Transit Management

MTD Transit
Dispatch

___driver parking__

— — —alarm acknowledge— — W

4 — — alarm notification — — —

Transit Vehicle

GHTD Paratransit
Vehicles

— — —alarm acknowledge— — W

<4 — — alarm notification — — —

information

___driver parking__

Transit Vehicle

MTD Transit
Vehicles




APTSO05 - Transit Security
New Britain Transportation Company / Rideshare

Emergency Management

Municipal or
Regional Public
Safety Dispatch

< — transit emergency data— — —

— — -incident response status— —-»

Transit Management

Other Public
Transportation
Providers Transit
Dispatch

information

Emergency Management

Municipal or
Regional Public
Safety Dispatch

< — transit emergency data— — —

LEGEND

planned and future flow

existing flow

user defined flow

— — -incident response status— —-»

Transit Management

Rideshare Call
Center

information

___driver parking__

___driver parking__

— — —alarm acknowledge— — W

4 — — alarm notification — — —

Transit Vehicle

Other Public
Transportation
Providers Transit
Vehicles

— — —alarm acknowledge— — W

<4 — — alarm notification — — —

Transit Vehicle

Rideshare Vans




ATMSO06 - Traffic Information Dissemination

ConnDOT (TM to EM / ISP)

Emergency
Management

City of Hartford Fire
Alarms and Signals
Division
+
City of Hartford Public
Safety Dispatch
+

CSP Troop H Dispatch
+

Hartford EOC
+

Municipal EOC
+
Municipal or Regional
Public Safety Dispatch
+
North Central CMED
Dispatch
+
State Office of
Emergency
Management

{— — —

road network
conditions

Traffic Management

CTDOT TMC
Newington

____road network _ _

conditions

— P

Information Service
Provider

CTDOT 511
System
+
CTDOT Office of
Communications
+
CTDOT Web
Page
+
Private Sector
Traveler
Information
Services

LEGEND

planned and future flow

existing flow

user defined flow




ATMSO06 - Traffic Information Dissemination
Hartford RTOC (TM to EM / ISP)

Emergency

Management Traffic Management
9 road network 9

«——— e - —
: . dit . :
City of Hartford Fire conditions Capitol Region

Alarms and Signals TOC
Division
+
City of Hartford Public | __ _road ng_twork
. conditions
Safety Dispatch
+

CSP Troop H Dispatch
+

Hartford EOC
+

Municipal EOC
+
Municipal or Regional
Public Safety Dispatch
+
North Central CMED
Dispatch
+
State Office of
Emergency
Management

———»

Information Service
Provider

CTDOT 511
System
+
CTDOT Office of
Communications
+
CTDOT Web
Page
+
Private Sector
Traveler
Information
Services

LEGEND

planned and future flow

existing flow

user defined flow




ATMSO0S - Traffic Incident Management System
Municipal Traffic Signal Systems (TM to EM)

Emergency Management

CSP Troop H
Dispatch
+
Municipal or
Regional Public
Safety Dispatch

<4 — — —resource deployment status

LEGEND

planned and future flow

existing flow

user defined flow

incident information
+

incident response status

+

remote surveillance control

+
resource request

incident information
+

+

road network conditions

———

Traffic Management

Municipal Traffic

Operations Center

A
I
I
I
|

event plans
|

Event Promoters

State Traffic
Commission




ATMSO0S - Traffic Incident Management System
ConnDOT (TM to EM)

Emergency Management

City of Hartford Fire
Alarms and Signals
Division
+
City of Hartford
Public Safety
Dispatch
+
CT Department of
Environmental
Protection
+

Hartford EOC
+

Municipal EOC
+
Municipal or Regional
Public Safety
Dispatch
+
State Office of
Emergency
Management
+
Tolland County
Public Safety
Dispatch

road network conditions

+
traffic images

existing flow

user defined flow

incident information E
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L Management
+ incident response status
incident response + e m e ————
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_____ + + Dispatch
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control :
" |
resource request |
| I A
v v T
Traffic Management traffic images :
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CTDOT TMC +
Newington incident response status
+
————————— resource deployment status
+
resource request
+
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I I
I I
I I
I I
I I
I I
I I
incident information l —eventplans— — — — — — — — — —
+ Event Promoters
resource deployment LEGEND
status planned and future flow State Traffic
e >

Commission




ATMSO0S - Traffic Incident Management System
Hartford RTOC (TM to EM)

incident information
+

Traffic Management

Capitol Region TOC

incident response status

+
resource deployment status
————— +
resource request

+

road network conditions
+

traffic images

incident information
+

incident response status
+
< — — — remote surveillance control
+
resource deployment status
+

resource request

LEGEND

planned and future flow

existing flow

user defined flow

———

Emergency Management

City of Hartford Public Safety
Dispatch
+

CSP Troop H Dispatch
+

Hartford EOC
+

Municipal EOC
+
Municipal or Regional Public
Safety Dispatch
+
State Office of Emergency
Management
+
Tolland County Public Safety
Dispatch




ATMSO08 - Traffic Incident Management System
Municipal PWD (MCM to EM)

Emergency Management incident information Maintenance and
- — + — — 5 Construction Management

CSP Troop H maint and constr resource request o
Dispatch Municipal PWD

+
Hartford EOC
+
Municipal EOC
+
Municipal or incident information

Regional Public <*—- + i
Safety DiSpatCh maint and constr resource response

+
State Office of
Emergency
Management

LEGEND

planned and future flow

existing flow

user defined flow




ATMSO0S - Traffic Incident Management System

EM to EVS

Emergency Management

CSP Troop H
Dispatch

————— decision support information— — —

Emergency Management

Municipal or
Regional Public
Safety Dispatch

Emergency Vehicle

City of Hartford Fire
Vehicles
+
City of Hartford
Police Vehicles

————— decision support information— — —

LEGEND

planned and future flow

existing flow

user defined flow

Emergency Vehicle

Municipal Fire
Vehicles
+
Municipal Police
Vehicles




ATMSO0S - Traffic Incident Management System
Rail Operations Coordination

Emergency Management

City of Hartford
Public Safety
Dispatch
+
CSP Troop H
Dispatch
+
Municipal or
Regional Public
Safety Dispatch

LEGEND

planned and future flow

existing flow

user defined flow

incident information S Traffic Management
_. t ] L ralllnc_ldent ———»
rail mmdsg:ursesponse Rail Operations information_ud City of Hartford
_ _ Traffic
incident information RaIICOepnet:earltslons Operations
- + —» _ _incident information_ _ _| Center
incident response for rail_ud +
status CTDOT TMC
Newington
+
Municipal Traffic
Operations
Center




CVOO04 - CV Administrative Processes

Fleet and Freight
Management

Private Fleet
Management
Systems

— — —request for permit — — »

Commercial Vehicle

Administration

Municipal or
Regional
Permitting
System

— — —permit information_ud- — —»

Traffic Management

City of Hartford
Traffic
Operations
Center
+
CTDOT TMC
Newington
+
Capitol Region
TOC
+
Municipal Traffic
Operations
Center

commercial vehicle
ermit
<«—— P - — -
+

route restrictions I
|
|
|
|
- . . l
- ————- permit information_ud

Emergency Management

City of Hartford
Public Safety
Dispatch
+
CSP Troop H
Dispatch
+
Municipal or
Regional Public
Safety Dispatch

LEGEND

planned and future flow

existing flow

user defined flow




CV0O10 - HAZMAT
Commercial Vehicles

Fleet and Freight Emergency Management Commercial Vehicle

Management <4— -hazmat spill notification — —

_ City of Hartford Commercial
Private Fleet Public Safety Vehicles
Management Dispatch

Systems +

— — — -hazmat information — — CSP Troop H «4— -hazmat spill notification — —
Dispatch
+
4___hazmatinformation Mun|C|paI or

request -~~~ Regional Public
Safety Dispatch

LEGEND

planned and future flow

existing flow

user defined flow




EMO1 - Emergency Call-Taking and Dispatch

Greater Hartford Region Incident and Mutual Aid Network

Emergency Management

City of Hartford Fire Alarms and
Signals Division
+
City of Hartford Public Safety
Dispatch
+
CSP Troop H Dispatch <4 — — -incident response coordination— — — —
+
Hartford EOC
+
Municipal EOC
+
Municipal or Regional Public Safety + —————— incident report- — — — — — — —
Dispatch
+
State Office of Emergency
Management

— — — —incident response coordination- — — -

Emergency Management

Greater Hartford

Region Incident

and Mutual Aid
Network

LEGEND

planned and future flow

existing flow

user defined flow




EMO1 - Emergency Call-Taking and Dispatch

Greater Hartford EOC

Emergency Management

Hartford EOC

4 — —

LEGEND

planned and future flow

existing flow

user defined flow

incident report
+

incident response coordination

incident report
+

incident response coordination

——»

Emergency Management

City of Hartford Fire
Alarms and Signals
Division
+
City of Hartford Public
Safety Dispatch
+

CSP Troop H Dispatch
+

Municipal EOC
+
Municipal or Regional
Public Safety Dispatch
+
State Office of Emergency
Management




EMO1 - Emergency Call-Taking and Dispatch
Connecticut State Police (CSP)

Emergency Management

CSP Troop H
Dispatch

incident report

———— +

incident response coordination

incident report
-~ — —- +

incident response coordination

LEGEND

planned and future flow

existing flow

user defined flow

-—— >

Emergency Management

City of Hartford Fire Alarms
and Signals Division
+
City of Hartford Public Safety
Dispatch
+
CSP Office of Administrative
Services
+
Hartford EOC
+

Municipal EOC
+
Municipal or Regional Public
Safety Dispatch
+
Private Tow/Wrecker
Dispatch
+
North Central CMED
Dispatch
+
State Office of Emergency
Management




EMO1 - Emergency Call-Taking and Dispatch

Municipal Public Safety

Emergency Management

Municipal or
Regional Public
Safety Dispatch

incident report

———— +

incident response coordination

incident report
-~ — —- +
incident response coordination

LEGEND

planned and future flow

existing flow

user defined flow

-—— >

Emergency Management

CSP Troop H
Dispatch
+
Municipal EOC
+
Private Ambulance
Dispatch
+
North Central CMED
Dispatch




EMO1 - Emergency Call-Taking and Dispatch
North Central CMED Dispatch

North Central

Emergency Management

CMED Dispatch

incident report
————————— +

incident response coordination

incident report
4————————. +
incident response coordination

LEGEND

planned and future flow

existing flow

user defined flow

Emergency Management

City of Hartford
Public Safety
Dispatch
+
Municipal or
Regional Public
Safety Dispatch
+
Private
Ambulance
Dispatch




EMO2 - Emergency Routing
ConnDOT

Traffic Management

Roadway

CTDOT TMC CTDOT Traffic
Newington right-of-way request notification Signals
+
+
. . 44— ———— signal control status  ——————
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|
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Mun_|C|paI Fire | _ _ _ suggested route- — — — — — — — — g Munlc:l_pal Fire
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I I
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» | care facility status— — — — — — — — — - —— ——— +

patient status




EMO2 - Emergency Routing
Municipal Traffic Signal Systems

Traffic Management

Capitol Region
TOC
+
Municipal Traffic
Operations Center

right-of-way request notification
+

signal control status
+

signal fault data

road network

conditions
|

v

Emergency Management
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Dispatch

LEGEND
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A I
I I
I I
I I
| L
I
I
I
I
I
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I
I
I
I
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I
I
I

Roadway

Municipal Traffic
Signals

local signal
preemption
request

Emergency Vehicle

Municipal Fire
Vehicles
+
Municipal PWD
Vehicles

A
I
I

care facility status request
+

patient status



EMO2 - Emergency Routing

(EM to EV)

Emergency Management

City of Hartford
Public Safety
Dispatch

— — — — suggested route— — —

__emergency vehicle_
tracking data

Emergency Vehicle
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emergency vehicle

¢+ —

Emergency Management

CSP Troop H
Dispatch

— — — — suggested route— — —
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CSP Emergency
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LEGEND

planned and future flow
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Emergency Management
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Safety Dispatch
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|
|
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EMO2 - Emergency Routing

(EM to EV)
Emergency Management [ — — — T T T suggested route— — — — — —
City of Hartford
Public Safety
D|spatch < — — emergency vehicle tracking data— — —
Emergency Management [ — — — T T — suggested route— — — — — —
Municipal or
Regional Public
Safety D|spatch < — — emergency vehicle tracking data— — —

LEGEND

planned and future flow

existing flow

user defined flow




EMO2 - Emergency Routing
Municipal Traffic Signal Systems - Police

Traffic Management

Capitol Region
TOC
+
Municipal Traffic
Operations Center

road network

conditions
|

v

Emergency Management

Municipal or
Regional Public
Safety Dispatch

planned and future flow

existing flow

A |

| |

| |
LEGEND | l

| L

|

|

|

|

|

user defined flow
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care facility status _
request

———>

+
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+
signal fault data

Care Facility

Regional Medical
Center

right-of-way request notification

I
I
I
I
— — — -care facility status I
I
I
I

_______ > Roadway

Municipal Traffic
Signals

local signal
preemption
request

Emergency Vehicle

» Municipal Police
Vehicles

A
I
I

care facility status request
+

patient status



EMO6 - Wide Area Alert
CSP Public Notification System

Existing for
ConnDOQOT only

Traffic Management

City of Hartford
Traffic
Operations
Center
+
CTDOT TMC
Newington

4——alert notificati

Transit Management

CTtransit
Operations
Center

on

Emergency Management

CSP Message
Center

4___

————— alert notification — — —

alert notification
coordination

alert notification
coordination

———>

Emergency Management

City of Hartford
Public Safety
Dispatch
+
CSP Troop H
Dispatch
+
Municipal or
Regional Public
Safety Dispatch




EMO6 - Wide Area Alert
Municipal and Regional Public Notification System

Traffic Management

City of Hartford
Traffic
Operations
Center
+
CTDOT TMC
Newington

Emergency Management

Municipal or
Regional Public
Safety Dispatch

4___

Transit Management

CTtransit
Operations
Center

4— — — alert notification— — — —
————— alert status — — — —p
¢ —— — — — alert notification — — —

alert notification
coordination

alert notification
coordination

———>

Emergency Management

City of Hartford
Public Safety
Dispatch
+
CSP Troop H
Dispatch




EMO6 - Wide Area Alert
City of Hartford Public Notification System

Traffic Management

City of Hartford
Traffic
Operations
Center
+
CTDOT TMC
Newington

Emergency Management

City of Hartford
Public Safety
Dispatch

4___

Transit Management

CTtransit
Operations
Center

4— — — alert notification— — — —
————— alert status — — — —p
¢ —— — — — alert notification — — —

alert notification
coordination

alert notification
coordination

———>

Emergency Management

CSP Troop H
Dispatch
+
Municipal or
Regional Public
Safety Dispatch




EMOQO7 - Early Warning System

Municipalities

Emergency Management

CSP Troop H
Dispatch
+
Municipal or
Regional Public
Safety Dispatch
+
Private Ambulance
Dispatch
+
North Central CMED
Dispatch

incident report
+

incident information

" Tthreat information

coordination

Traffic Management

CTDOT TMC
Newington
+
Capitol Region
TOC
+
Municipal Traffic
Operations Center

incident report
+
« threat information
coordination
— — -incident information”
|
|
|
|
|
|
|
incident information
- ————— +

threat information

Emergency Management

Municipal EOC

+

threat information

data

incident information

+

threat information

-—— >

transit emergency |

Transit Management

CTtransit Operations
Center
+
GHTD Transit
Dispatch
+
MTD Transit Dispatch
+
Other Public
Transportation
Providers Transit
Dispatch

<4 —incident information — —

Maintenance and
Construction Management

CTDOT
Maintenance
District 1
+

Municipal PWD




EMOS8 - Disaster Response and Recovery
Municipalities (1 of 2)

Emergency Management

CSP Troop H
Dispatch
+
Municipal or
Regional Public
Safety Dispatch
+
Private Ambulance
Dispatch
+
North Central
CMED Dispatch

emergency plan
coordination
+

incident command

information
coordination
+
incident response
coordination
+
resource coordination
+
transportation system
status

emergency plan
coordination
+
incident command
information
coordination
+
incident response
coordination
+

Emergency Management

Municipal EOC

¢ —

resource coordination
+
transportation system
status

emergency plan
coordination
+
emergency transit
service request
- +
incident response
status
+
transportation
system status

emergency plan
coordination
+
emergency transit
schedule information
+
emergency transit
service response
+
transit system status
assessment

-— >

Transit Management

CTtransit
Operations Center
+
GHTD Transit
Dispatch
+
MTD Transit
Dispatch
+
Other Public
Transportation
Providers Transit
Dispatch

LEGEND

planned and future flow

existing flow

user defined flow




EMOS8 - Disaster Response and Recovery
Municipalities (2 of 2)

Traffic Management

CTDOT TMC
Newington
+
Capitol Region
TOC
+
Municipal Traffic
Operations Center

q — -

emergency plan
coordination
+

emergency traffic emergency plan

Maintenance and
Construction
Management

CTDOT
Maintenance
District 1
+

Municipal PWD

control information coordination
+ Emergency Management +
resource deployment _____ maintand constr |
status Municipal EOC resource response
+ +
road network road network status
conditions assessment
+
road network status
assessment
emergency plan
coordination emergency plan
+ coordination
emergency traffic +
control request incident response
+ status
incident response — — ——- + el
status maint and constr
+ resource request
resource request +
+ transportation system
transportation system status
status

LEGEND

planned and future flow

existing flow

user defined flow




EMOQ9 - Evacuation and Reentry Management
Evacuations - Municipalities

Emergency Management

CSP Troop H
Dispatch
+
Municipal or
Regional Public
Safety Dispatch
+
Private Ambulance
Dispatch
+
North Central CMED
Dispatch

4.__

Traffic Management

CTDOT TMC
Newington
+
Capitol Region
TOC
+
Municipal Traffic
Operations Center

emergency plan
coordination
+
evacuation
coordination

emergency plan
coordination
+
evacuation
coordination

emergency plan
coordination
+

emergency traffic

control information

——>

emergency transit__

Emergency Management

Municipal EOC

—>

emergency plan
coordination
+

service request
+

evacuation
information

+

<— schedule

+

coordinat

< —- +

emergency plan

coordination

emergency traffic
control request

+
m

+

evacuation information

emergency plan

coordination
+

evacuation information

+
aint and constr

resource request

emergency plan
coordination

emergency transit

information

emergency transit
service response

emergency plan

ion

maint and constr
resource response

——>

Transit Management

CTtransit Operations
Center
+
GHTD Transit
Dispatch
+
MTD Transit Dispatch
+
Other Public
Transportation
Providers Transit
Dispatch

Maintenance and
Construction Management

CTDOT
Maintenance
District 1
+

Municipal PWD




MCO04 - Weather Information Processing and Distribution
National Weather Service

Maintenance and
Construction Management

City of Hartford
Public Works
+
CTDOT
Maintenance
District 1
+

Municipal PWD

Emergency Management

CSP Troop H
Dispatch
+
Hartford EOC
+

Municipal EOC

—————— weather information

|
| weather information— — — — —p
| |
| |
| |
| |
| |

Weather Service

Weather Services

Transit Management

CTtransit Operations
Center
+

GHTD Transit Dispatch
+
Independent School
District Dispatch
+

MTD Transit Dispatch
+
Other Public
Transportation Providers
Transit Dispatch

_____ weather information = weather information — — — — ¥

LEGEND

planned and future flow

existing flow

user defined flow

Traffic Management

City of Hartford Traffic
Operations Center
+

CTDOT TMC Newington
+

Capitol Region TOC
+

Municipal Traffic
Operations Center




MCO06 - Winter Maintenance

Municipal PWD (2 of 2)

Emergency Management

CSP Troop H
Dispatch
+
Municipal EOC
+
Municipal or
Regional Public
Safety Dispatch
+
State Office of
Emergency
Management

4._

_maint and constr_
resource request

maint and constr
resource response
+
roadway
maintenance status

- >

Maintenance and
Construction
Management

Municipal PWD

roadway
— — —maintenance- — —p
status

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

CTtransit Operations
Center
+
GHTD Transit
Dispatch
+
Independent School
District Dispatch
+

MTD Transit Dispatch

+
Other Public
Transportation
Providers Transit
Dispatch

+

Rideshare Call Center




MCO06 - Winter Maintenance
ConnDOT Maintenance Sections (2 of 2)

Emergency Management

City of Hartford
Public Safety
Dispatch
+
CSP Troop H
Dispatch
+

Hartford EOC
+

Municipal EOC
+
Municipal or
Regional Public
Safety Dispatch
+
State Office of
Emergency
Management

4._

_maint and constr_
resource request

maint and constr
resource response
+
roadway
maintenance status

- >

Maintenance and
Construction
Management

CTDOT
Maintenance
District 1

roadway
— — —maintenance- — —p
status

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

CTtransit Operations
Center
+
GHTD Transit
Dispatch
+
Independent School
District Dispatch
+

MTD Transit Dispatch

+
Other Public
Transportation
Providers Transit
Dispatch

+

Rideshare Call Center




MCO08 - Work Zone Management
ConnDOT Workzone Information Dissemination (2 of 2)

Transit Management

CTtransit
Operations Center
+
GHTD Transit
Dispatch
+
Independent School
District Dispatch
+
MTD Transit
Dispatch
+
Other Public
Transportation
Providers Transit
Dispatch

_ work zone
information

Maintenance and
Construction
Management

CTDOT
Maintenance
District 1

LEGEND

planned and future flow

existing flow

user defined flow

work zone

information” — ]

Emergency
Management

City of Hartford Fire
Alarms and Signals
Division
+
City of Hartford Public
Safety Dispatch
+
CSP Troop H Dispatch
+
Hartford EOC
+
Municipal EOC
+
Municipal or Regional
Public Safety Dispatch
+
Private Tow/Wrecker
Dispatch
+
State Office of
Emergency
Management




MC10 - Maintenance and Construction Activity Coordination

Activity Coordination - ConnDOT (3 of 3)

Transit Management

CTtransit
Operations Center
+
GHTD Transit
Dispatch
+
Independent School
District Dispatch
+
MTD Transit
Dispatch
+
Other Public
Transportation
Providers Transit
Dispatch

maint and constr_ _ |

work plans

Maintenance and
Construction
Management

CTDOT
Maintenance
District 1

LEGEND

planned and future flow

existing flow

user defined flow

| _maint and constr work _ >

plans

Emergency Management

City of Hartford Fire
Alarms and Signals
Division
+
City of Hartford
Public Safety
Dispatch
+
CSP Troop H
Dispatch
+
Municipal or
Regional Public
Safety Dispatch
+
North Central CMED
Dispatch




MC10 - Maintenance and Construction Activity Coordination
Municipal PWD

Maintenance and . _ _ _ workplan _ _ _ > Maintenance and Emergency Management
Construction Management coordination Construction
Management CSP Troop H
City of Hartford Di
) - _ ispatch
Public Works Municipal PWD |  maint and constr work_ —» N
" plans .
Municipal or
_CTDOT Regional Public
HElmiETETE «——- Workplan _ _ _ _ Safety Dispatch
District 1 coordination
|
I
I
Transit Management — — — _maint and constr work |
_ plans
GHTD Transit
Dispatch
+
Other Public
Transportation
Providers Transit
Dispatch LEGEND
+ planned and future flow
Independent School | | mmmmmmmmmmem e >
District Dispatch existing flow
user defined flow =
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