
Transit Management

Independent School 

District Dispatch

Transit Vehicle

Independent School 

District Buses

transit vehicle location data

+

transit vehicle schedule 

performance

APTS01 - Transit Vehicle Tracking

Independent School District 

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



road network 

conditions

transit vehicle operator 

information

transit vehicle 

schedule 

performance

APTS02 - Transit Fixed-Route Operations

 Independent School Districts

Transit Management

Independent 

School District 

Dispatch

Traffic Management

Albuquerque RTMC

+

Bernalillo County Traffic 

Operations Center

+

City of Albuquerque 

Traffic Operations Center

+

City of Rio Rancho Traffic 

Operations Center

+

Municipal Traffic 

Operations Center

+

NMDOT Statewide TMC

+

Tribal Transportation 

Operations

Transit Vehicle

Independent School 

District Buses

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 

Construction 

Management

Bernalillo County Public 

Works Dispatch

+

City of Albuquerque 

Maintenance Dispatch

+

City of Rio Rancho Public 

Infrastructure Dispatch

+

Municipal Public Works 

Dispatch

+

NMDOT District 3 

Maintenance Units 

Dispatch

+

Sandoval County Public 

Works Dispatch

+

Tribal Road Maintenance

current asset 

restrictions

+

roadway 

maintenance status

+

work zone 

information



APTS05 - Transit Security

Independent School Districts

transit emergency 

data

incident response 

status

alarm acknowledge

secure area surveillance 

data

Emergency Management

Independent 

School District 

Dispatch

Emergency 

Management

Bernalillo County 911/ 

Sheriff 

Communications 

Center

+

City of Albuquerque 

911/Emergency 

Communications 

Center

+

NM DPS District 

Dispatch Center

+

Sandoval County 

Regional Dispatch 

Center

+

Tribal Public Safety 

Dispatch

Transit Vehicle

Independent 

School District 

Buses

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

alarm notification

secure area surveillance 

control

Transit Management

Independent 

School District 

Dispatch



APTS06 - Transit Maintenance

Independent School Districts

request for vehicle measures

transit vehicle conditions

Transit Management

Independent School 

District Dispatch

Transit Vehicle

Independent School 

District Buses

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM06 - Wide Area Alert

Amber Alert (2 of 3)

Emergency Management

City of 

Albuquerque 911/

Emergency 

Communications 

Center

+

NM DPS District 

Dispatch Center

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

amber alert_ud

amber alert 

confirmation_ud

Transit Management

ABQ RIDE Fixed Route 

Dispatch System

+

ABQ RIDE Paratransit 

Dispatch System

+

Independent School 

District Dispatch

+

Local Transit Dispatch

+

Rio Metro Operations 

Center

+

NMDOT Park and Ride 

Dispatch

+

Rail Runner 

Operations/Dispatch

+

UNM Transportation 

Services Dispatch

amber alert 

confirmation_ud

amber alert_ud

Traffic Management

Albuquerque RTMC

+

Bernalillo County 

Traffic Operations 

Center

+

City of Albuquerque 

Traffic Operations 

Center

+

City of Rio Rancho 

Traffic Operations 

Center

+

Municipal Traffic 

Operations Center

+

NMDOT Statewide 

TMC

+

Tribal 

Transportation 

Operations



Emergency Management

City of 

Albuquerque 

Emergency 

Operations 

Center (EOC)

EM09 - Evacuation and Reentry Management

City of Albuquerque EOC (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

ABQ RIDE Fixed Route 

Dispatch System

+

ABQ RIDE Paratransit 

Dispatch System

+

Independent School 

District Dispatch

+

Local Transit Dispatch

+

Rio Metro Operations 

Center

+

NMDOT Park and Ride 

Dispatch

+

Rail Runner 

Operations/Dispatch

+

UNM Transportation 

Services Dispatch

emergency plan 

coordination

+

emergency transit 

service request

+

evacuation information

emergency plan 

coordination

+

emergency transit 

schedule information

+

emergency transit 

service response

emergency plan 

coordination

+

evacuation 

coordination

emergency plan 

coordination

+

evacuation 

coordination

Emergency Management

Bernalillo County Emergency 

Operations Center (EOC)

+

City of Rio Rancho Emergency 

Operations Center (EOC)

+

Kirtland AFB Emergency 

Services

+

Municipal Emergency 

Operations Centers (EOC)

+

New Mexico National Guard 

Command System

+

New Mexico Statewide 

Emergency Operations Center 

(EOC)

+

NM DPS District Dispatch 

Center

+

Sandia Labs

+

Sandoval County Emergency 

Operations Center (EOC)

+

UNM Emergency Operations 

Center (EOC)



Emergency Management

City of Rio 

Rancho 

Emergency 

Operations 

Center (EOC)

EM09 - Evacuation and Reentry Management

City of Rio Rancho EOC (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

ABQ RIDE Fixed 

Route Dispatch 

System

+

Independent School 

District Dispatch

+

Local Transit 

Dispatch

+

Rio Metro Operations 

Center

+

NMDOT Park and 

Ride Dispatch

+

Rail Runner 

Operations/Dispatch

emergency plan 

coordination

+

emergency transit 

service request

+

evacuation information

emergency plan 

coordination

+

emergency transit 

schedule information

+

emergency transit 

service response

emergency plan 

coordination

+

evacuation 

coordination

emergency plan 

coordination

+

evacuation 

coordination

Emergency Management

Bernalillo County 

Emergency Operations 

Center (EOC)

+

City of Albuquerque 

Emergency Operations 

Center (EOC)

+

Municipal Emergency 

Operations Centers 

(EOC)

+

New Mexico National 

Guard Command 

System

+

New Mexico Statewide 

Emergency Operations 

Center (EOC)

+

Sandoval County 

Emergency Operations 

Center (EOC)

+

Tribal Public Safety 

Dispatch



Emergency Management

Municipal 

Emergency 

Operations 

Centers (EOC)

EM09 - Evacuation and Reentry Management

Municipal EOC (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Independent School 

District Dispatch

+

Local Transit 

Dispatch

+

Rio Metro 

Operations Center

+

NMDOT Park and 

Ride Dispatch

+

Rail Runner 

Operations/Dispatch

emergency plan 

coordination

+

emergency transit 

service request

+

evacuation information

emergency plan 

coordination

+

emergency transit 

schedule information

+

emergency transit 

service response

emergency plan 

coordination

+

evacuation 

coordination

emergency plan 

coordination

+

evacuation 

coordination

Emergency 

Management

Bernalillo County 

Emergency Operations 

Center (EOC)

+

City of Rio Rancho 

Emergency Operations 

Center (EOC)

+

New Mexico National 

Guard Command 

System

+

New Mexico Statewide 

Emergency Operations 

Center (EOC)

+

Sandoval County 

Emergency Operations 

Center (EOC)

+

Tribal Public Safety 

Dispatch



Emergency Management

Bernalillo County 

Emergency 

Operations 

Center (EOC)

EM09 - Evacuation and Reentry Management

Bernalillo County EOC (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

ABQ RIDE Fixed 

Route Dispatch 

System

+

ABQ RIDE 

Paratransit Dispatch 

System

+

Independent School 

District Dispatch

+

Local Transit 

Dispatch

+

Rio Metro 

Operations Center

+

NMDOT Park and 

Ride Dispatch

+

Rail Runner 

Operations/Dispatch

emergency plan 

coordination

+

emergency transit 

service request

+

evacuation information

emergency plan 

coordination

+

emergency transit 

schedule information

+

emergency transit 

service response

emergency plan 

coordination

+

evacuation 

coordination

emergency plan 

coordination

+

evacuation 

coordination

Emergency 

Management

City of Albuquerque 

Emergency Operations 

Center (EOC)

+

City of Rio Rancho 

Emergency Operations 

Center (EOC)

+

Municipal Emergency 

Operations Centers 

(EOC)

+

New Mexico National 

Guard Command 

System

+

New Mexico Statewide 

Emergency Operations 

Center (EOC)

+

Sandoval County 

Emergency Operations 

Center (EOC)

+

Tribal Public Safety 

Dispatch

Other Emergency 

Management

Other County 

Public Safety 

Communications 

Centers

emergency plan 

coordination

+

evacuation 

coordination



Emergency Management

Sandoval County 

Emergency 

Operations 

Center (EOC)

EM09 - Evacuation and Reentry Management

Sandoval County EOC (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Independent School 

District Dispatch

+

Local Transit 

Dispatch

+

Rio Metro 

Operations Center

+

NMDOT Park and 

Ride Dispatch

+

Rail Runner 

Operations/Dispatch

emergency plan 

coordination

+

emergency transit 

service request

+

evacuation information

emergency plan 

coordination

+

emergency transit 

schedule information

+

emergency transit 

service response

emergency plan 

coordination

+

evacuation 

coordination

emergency plan 

coordination

+

evacuation 

coordination

Emergency 

Management

Bernalillo County 

Emergency Operations 

Center (EOC)

+

City of Albuquerque 

Emergency Operations 

Center (EOC)

+

City of Rio Rancho 

Emergency Operations 

Center (EOC)

+

Municipal Emergency 

Operations Centers 

(EOC)

+

New Mexico National 

Guard Command 

System

+

New Mexico Statewide 

Emergency Operations 

Center (EOC)

+

Tribal Public Safety 

Dispatch



Emergency Management

UNM Emergency 

Operations 

Center (EOC)

EM09 - Evacuation and Reentry Management

UNM EOC (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

ABQ RIDE Fixed 

Route Dispatch 

System

+

ABQ RIDE 

Paratransit Dispatch 

System

+

Independent School 

District Dispatch

+

Rio Metro 

Operations Center

+

Rail Runner 

Operations/

Dispatch

+

UNM Transportation 

Services Dispatch

emergency plan 

coordination

+

emergency transit 

service request

+

evacuation information

emergency plan 

coordination

+

emergency transit 

schedule information

+

emergency transit 

service response

emergency plan 

coordination

+

evacuation 

coordination

emergency plan 

coordination

+

evacuation 

coordination

Emergency Management

Bernalillo County 

Emergency Operations 

Center (EOC)

+

City of Albuquerque 

Emergency Operations 

Center (EOC)

+

City of Rio Rancho 

Emergency Operations 

Center (EOC)

+

Municipal Emergency 

Operations Centers 

(EOC)

+

New Mexico National 

Guard Command System

+

New Mexico Statewide 

Emergency Operations 

Center (EOC)

+

Sandoval County 

Emergency Operations 

Center (EOC)

+

Tribal Public Safety 

Dispatch
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