
AD2 - ITS Data Warehouse
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ATMS06 - Traffic Information Dissemination

roadway 

information system 

status

roadway 

information system 

data

traffic information 

for media

Media

Media

road network 

conditions

Traffic Management

Traffic 

Management 

Center

Roadway

DMS

road network 

conditions

road network 

conditions

Roadway

Ashghal HAR

roadway 

information system 

status

roadway 

information system 

data

Information Service Provider

Private Traveler 

Information Services

+

Qatar Transportation 

Information Portal

Public Transportation Management

Bus Operator Control Center

+

Mowasalat Taxi Dispatch

+

Operator Paratransit Dispatch

+

QR Lusail LRT Operations Center

+

QR WBLRT Control Center

Emergency Management

ISF Lekhwiya Dispatch

+

MOI Al Fazaa Police Patrol Dispatch

+

MOI Civil Defense Dispatch

+

MOI Emergency 999 Call Center

+

MOI NCC Emergency Operations Center

+

MOI Traffic Police Dispatch

+

SCH HMC Ambulance Service Control 

Centre



incident information

+

incident response status

+

resource deployment status

+

resource request

Traffic Management

Traffic Management Center

Emergency Management

ISF Lekhwiya Dispatch

+

MOI Al Fazaa Police Patrol Dispatch

+

MOI Civil Defense Dispatch

+

MOI Emergency 999 Call Center

+

MOI NCC Emergency Operations 

Center

+

MOI Traffic Police Dispatch

+

SCH HMC Ambulance Service 

Control Centre

ATMS08 - Incident Management
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EM01 - Emergency Response Coordination

Emergency Call-Taking and Dispatch

incident report

+

incident response coordination

incident report

+

incident response coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

ISF Lekhwiya Dispatch

+

MOI Al Fazaa Police 

Patrol Dispatch

+

MOI Civil Defense 

Dispatch

+

MOI Traffic Police 

Dispatch

+

SCH HMC Ambulance 

Service Control Centre

Emergency Management

MOI Emergency 999 

Call Center

Traffic Management

Traffic Management 

Center

traffic images



EM03 - Mayday Support
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MC04 - Weather Information Processing and Distribution
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MC08 - Work Zone Management
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