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APTSO05 - Transit Security
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APTSO05 - Transit Security
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APTSO06 - Transit Vehicle Maintenance
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APTSO09 - Transit Signal Priority
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APTSO09 - Transit Signal Priority
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APTS10 - Transit Passenger Counting
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ATIS02 - Interactive Traveler Information
Private Traveler Information Service Providers (2 of 2)
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ATMSO06 - Traffic Information Dissemination
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ATMSO06 - Traffic Information Dissemination
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ATMSO06 - Traffic Information Dissemination
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EMO7 - Early Warning System
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EMO8 - Disaster Response
City/Town/County (3 of 3)

emergency plan

coordination emerge_ncy_plan
+ coordination Transit Management
incident response +
E M t .
Other Emergency coordination N A LR ) _ _ _ emergency transit _» BRTA Transit
Management + o CitleownI serwce+request Dispatch
resource coordination
City/Town/County + County incident response +
Public Safety transportation system Emergency status FRTA Transit
Dispatch status Management * Dispatch
+ Cent transportation system +
MSP T B emergency plan enter status .
roop coordination Local Transit
(Northampton) + Dispatch
+ incident response +
MSP Troop E - coordination ] .
(Turnpike) + emergency plan Prlvate Surface
resource coordination coordination Transportation
- + + ansit Provider
transportation system emergency transi 1
status schedule information Dispatch
<« — + -—— +
emergency transit PVTA Transit
service response i
emergency plan : . P Dispatch
Multimodal «“———— coord:-natlon ——- transit system status UM +T it
i i assessment ass lransi
Tra"5p°rtat'.°" SERTIEE threat information .
Provider Dlspatch
Regional/ Municipal
Airports
Y, LEGEND
planned and future flow

existing flow

user defined flow




EMO09 - Evacuation and Reentry Management
MEMA (2 of 2) (EM to EM, EM to TRMS)

Emergency Management

City/Town/County
Public Safety
Dispatch
+
MEMA Region lll
Headquarters
+
MSP Troop B
(Northampton)

+
MSP Troop E
(Turnpike)

+
University/College
Police Force

emergency plan
coordination
+
evacuation
coordination

emergency plan
coordination
+
evacuation
coordination

4.__

——>

Emergency Management

City/Town/
County
Emergency
Management
Center
+
MEMA
Operations
Center (St)

)

LEGEND

planned and future flow

existing flow

user defined flow

emergency plan
coordination
+
emergency transit
service request
+

evacuation information

emergency plan
coordination
+
___ emergency transit
schedule information
+
emergency transit
service response

— >

Transit Management

BRTA Transit
Dispatch
+
FRTA Transit
Dispatch
+
Local Transit
Dispatch
+
Local/Regional
School District
Dispatch
+
Private Surface
Transportation
Provider Dispatch
+
PVTA Transit
Dispatch
+
UMass Transit
Dispatch




MCO04 - Weather Information Processing and Distribution
Weather Services (1 of 2)

Maintenance and
Construction Management

City of Pittsfield
Maintenance Garage
+
City of Springfield
Maintenance Garage
+
Local City/Town DPW
Maintenance and
Construction
Dispatch
+
MassDOT - Highway
Division District
Offices / DTOC
+
MassDOT - Highway
Division Maintenance
Operations Depots
+
Town of Greenfield
Maintenance Garage

<4~ — — — —weather information-

[
I
I
I
I

— -weather information

Weather Service

National Weather

Service
+

Private Weather

Services

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

BRTA Transit
Dispatch
+
FRTA Transit
Dispatch
+
Local Transit
Dispatch
+
Private Surface
Transportation
Provider
Dispatch
+
PVTA Transit
Dispatch
+
UMass Transit
Dispatch




MCO06 - Winter Maintenance
MassDOT - Highway Division (2 of 2)

Transit Management
BRTA Transit _ _ road observations_ _ COnshtnriigttiiT:\‘n::g:mem «— _ maintand constr _ _ _ Emergency Management
Dispatch information_ud resource request MSP Troop B
+ MassDOT - Highway (Northampton)
Dispatch Offices / DTOC MSP Troop E
T ' Turnpike
Local Transit MassDC.)T. -_Highway ( pike)
Dispatch Division _
: Maintenance mantamdconst
Local/Regional Operations Depots — — + —p
School District + roadway 1:n:ﬂntenance
Dispatch MassDOT - Highway status
+ Division HOC
Private Surface
Transportation
Provider Dispatch

-+

UMass Transit
Dispatch

LEGEND

planned and future flow

existing flow

user defined flow
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MCO06 - Winter Maintenance
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