
transit and fare 

schedules

transit vehicle operator 
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transit vehicle schedule 
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APTS02 - Transit Fixed-Route Operations

WRTA

Transit Management

WRTA Transit 

Dispatch

Transit Vehicle 

Subsystem

WRTA Fixed 

Route Transit 
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planned and future flow

existing flow

LEGEND
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existing flow

LEGEND

transit and fare schedules

+
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current asset 

restrictions
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road network conditions

Traffic Management

City of Worcester 

TMC

+

Local City/Town 

TMC

+

MassDOT -

Highway Division 
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Maintenance and 

Construction Management
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Garage

+

Local City/Town 

DPW Maintenance 

and Construction 

Dispatch
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Provider

Local City/Town 

Websites

+

MassDOT - Highway 

Division 511 System
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WRTA Website
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Private Traveler 
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transit and fare 

schedules
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request

current asset 
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APTS03 - Demand Response and Paratransit Operations

WRTA

road network conditions

transit and fare 
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transit information request

transit vehicle 
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WRTA 

Paratransit 

Dispatch
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+
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+
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Response 

Vehicles

user defined flow
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Transit Dispatch
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+
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+

Private Traveler 
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APTS07 - Multimodal Coordination 
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+
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+
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ATIS05 - ISP Based Route Guidance
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+

trip request
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+
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+
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+
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District Offices / 

DTOC

+
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ATMS01 - Network Surveillance

City of Worcester
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+
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signal control data

+

traffic sensor control
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+
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user defined flow

planned and future flow

existing flow
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ATMS03 - Surface Street Control

City of Worcester



ATMS06 - Traffic Information Dissemination
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system data

road network 

conditions
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+
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+
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ATMS06 - Traffic Information Dissemination

City of Worcester (TM to EM / ISP)

road network conditions
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+
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+
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ATMS07 - Regional Traffic Control
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Traffic Management
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+
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user defined flow
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+
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traffic information 

coordination
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+
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+

City of Worcester 
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+
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ATMS07 - Regional Traffic Control
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+
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+

City of Worcester 

TMC

+
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ATMS07 - Regional Traffic Control
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+
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+
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+
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+

incident response 

status

+

resource request

Traffic Management

City of Worcester 

TMC

ATMS08 - Incident Management

City of Worcester (TM to EM)
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+
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+
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+
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+
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+
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+
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+
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+
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Management
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+
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maint and constr 
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+
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+
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+
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+
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ATMS08 - Incident Management
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+
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user defined flow
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LEGEND
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ATMS10 - Electronic Toll Collection

MassDOT - Highway Division (1 of 2)

toll data request
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+

toll data
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vehicle payment 
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+
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+
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+
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+
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ATMS16 - Parking Facility Management

City of Worcester
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+
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System
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Traveler Card
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request for 
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payment
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+
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request
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+
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EM01 - Emergency Response Coordination

City/Town/County
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incident response 
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incident response 
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+
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+

City of Worcester 

TMC

+
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+
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+
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user defined flow
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EM02 - Emergency Routing 
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+
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emergency dispatch response

+
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+
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EM07 - Early Warning System

City/Town/County Emergency Management Center (1 of 2)
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+
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+
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+
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+

threat information 

coordination
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+
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+
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+
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+
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+
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Division District 

Offices / DTOC

+
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Division HOC
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City of Fitchburg 
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+

City of Leominster 

Maintenance Garage

+

City of Worcester 
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+
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+
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EM07 - Early Warning System

City/Town/County Emergency Management Center (2 of 2)

Emergency Management

City/Town/
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Center

user defined flow
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+
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+
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+
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+
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+
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+
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Dispatch

+
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+

WRTA Paratransit 
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+
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EM08 - Disaster Response

City/Town/County (1 of 2) (EM to TM, EM to MCM)
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LEGEND
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LEGEND

emergency plan 
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+

emergency traffic 
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+

resource deployment 

status

+

road network status 

assessment

emergency plan 
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+

evacuation 
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+

incident response 

status

+

maint and constr 

resource request

emergency plan 

coordination

+

emergency traffic 

control request

+

incident response 

status

+

transportation 

system status

emergency plan 
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+
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resource response

+

road network status 
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+

maint and constr work plans

+
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+
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+
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+
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+
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+
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+
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+
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+
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+
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+
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+
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EM08 - Disaster Response

City/Town/County (2 of 2) (EM to Other EM, EM to TRMS)
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+
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+
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+
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+
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+
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+
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+
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+
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+
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+
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+
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+
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+
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+
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+
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+
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+
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MEMA (1 of 2) (EM to TM, EM to MCM)
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MC04 - Weather Information Processing and Distribution
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MC04 - Weather Information Processing and Distribution
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MC06 - Winter Maintenance
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MC07 - Roadway Maintenance and Construction
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