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MassDOT -
Highway Division
District Offices /
DTOC
+
MassDOT -
Highway Division
HOC

Event Promoters

Regional Event
Promoters




ATMSO08 - Incident Management
City of Fitchburg (TM to EM)

Emergency Management

City/Town/
County Public
Safety Dispatch
+
MassDOT -
Highway Division
HOC
+
MSP Troop C
(Holden)

4_.

LEGEND

planned and future flow

existing flow

user defined flow

incident information
+
_ incident response
status
+

resource request

incident information
+
resource deployment
status
+

road network conditions

—>

Traffic Management

City of Fitchburg
TMC

4__

A
I
I
I
I

__traffic information

coordination "

_traffic information
coordination

Traffic Management

MassDOT -
Highway Division
District Offices /
DTOC
+
MassDOT -
Highway Division
HOC

— — —event plans— — — — — — — —

Event Promoters

Regional Event
Promoters




ATMSO08 - Incident Management
City of Leominster (TM to EM)

Emergency Management

City/Town/
County Public
Safety Dispatch
+
MassDOT -
Highway Division
District Offices /
DTOC
+
MassDOT -
Highway Division
HOC
+
MSP Troop C
(Holden)

LEGEND

planned and future flow

existing flow

user defined flow

incident information
+

incident response
status
+

resource request

incident information
+

status
+

road network conditions

—p

_ resource deployment |

Traffic Management

City of
Leominster TMC

4__

A
[
[

— — — —event plans

_traffic information_ _
coordination

_traffic information_ ]
coordination

Traffic Management

MassDOT -
Highway Division
District Offices /
DTOC
+
MassDOT -
Highway Division
HOC

Event Promoters

Regional Event
Promoters




ATMSO08 - Incident Management
Local City/Town (TM to EM)

Emergency Management

City/Town/
County Public
Safety Dispatch
+
MassDOT -
Highway Division
District Offices /
DTOC
+
MassDOT -
Highway Division
HOC
+
MSP Troop C
(Holden)

LEGEND

planned and future flow

existing flow

user defined flow

incident information
+
incident response _
status
+

resource request

incident information
+

_ resource deployment |

status
+

road network conditions

Traffic Management

Local City/Town
TMC

4__

A
[
[

_traffic information_ _
coordination

_traffic information_ ]
coordination

Traffic Management

MassDOT -
Highway Division
District Offices /
DTOC
+
MassDOT -
Highway Division
HOC

————eventplans — — — — — — —

Event Promoters

Regional Event
Promoters




ATMSO08 - Incident Management
MassDOT - Highway Division (TM to MCM)

Traffic Management

MassDOT - Highway
Division HOC

4__-

LEGEND

planned and future flow

existing flow

user defined flow

incident information
+

maint and constr resource request

incident information
+

maint and constr resource response

——>

Maintenance and
Construction Management

Local City/Town
DPW Maintenance
and Construction

Dispatch
+
MassDOT - Highway
Division District
Offices / DTOC
+
MassDOT - Highway
Division
Maintenance
Operations Depots




ATMSO08 - Incident Management

MassDOT - Highway Division (EM to MCM)

Emergency Management

City/Town/County
Public Safety
Dispatch
+
MSP Troop C
(Holden)

+
MSP Troop E
(Turnpike)

incident information
——— + - — >
maint and constr resource request

incident information
<+« —- + - ——
maint and constr resource response

LEGEND

planned and future flow

existing flow

user defined flow

Maintenance and
Construction Management

MassDOT - Highway
Division
Maintenance
Operations Depots
+
MassDOT - Highway
Division HOC




ATMSO08 - Incident Management

MSP (EM to MCM)

Emergency Management

MSP Troop C
(Holden)
+
MSP Troop E
(Turnpike)

incident information
+

incident response status
+

maint and constr resource request

incident information
- —- +
maint and constr resource response

LEGEND

planned and future flow

existing flow

user defined flow

——>

Maintenance and
Construction Management

Local City/Town
DPW Maintenance
and Construction

Dispatch
+
MassDOT - Highway
Division
Maintenance
Operations Depots




ATMSO08 - Incident Management
MassDOT - Highway Division (MCM to Other MCM)

Other MCM

Other MassDOT -
Highway Division
Maintenance
Operations Depots

)

LEGEND

planned and future flow

existing flow

user defined flow

4_

_maintand constr
resource coordination

maint and constr
resource coordination

Maintenance and
Construction
Management

MassDOT -
Highway Division
Maintenance
Operations
Depots
+
MassDOT -
Highway Division
HOC

4_

maint and constr

_ maintand constr _
resource coordination

resource coordination

Maintenance and
Construction
Management

City of Fitchburg
Maintenance
Garage
+
City of
Leominster
Maintenance
Garage
+
City of Worcester
Maintenance
Garage
+
Local City/Town
DPW
Maintenance and
Construction
Dispatch




ATMSO08 - Incident Management
Rail Operations Coordination

Emergency Management

City/Town/
County Public
Safety Dispatch
+
MSP Troop C
(Holden)

LEGEND

planned and future flow

existing flow

user defined flow

rail incident response

incident information
+

status
Rail Operations

incident information Rail Operations
- + Centers

incident response

status — <«

rail incident

information_ud

_incident information for _

rail_ud

Traffic Management

», City of Fitchburg

TMC
+
City of
Leominster TMC
+
City of Worcester
TMC
+
Local City/Town
TMC
+
MassDOT -
Highway Division
District Offices /
DTOC
+
MassDOT -
Highway Division
HOC




ATMSO08 - Incident Management

MassDOT - Highway Division (EM to Transit)

Emergency Management

MassDOT - Highway
Division District
Offices / DTOC

+

MassDOT - Highway

Division HOC

emergency plan coordination
+

emergency plan coordination
+

emergency transit service response

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

Local Transit
Dispatch
+
MART Transit
Dispatch
+
Other WRTA Transit
Dispatch
+
Private Surface
Transportation
Provider Dispatch
+
WRTA Transit
Dispatch




ATMS10 - Electronic Toll Collection
MassDOT - Highway Division (1 of 2)

Information Service [~ — — —toll datarequest — ——> 15| Administration
Provider
MassDOT i MaSSDC_)T_ " 4= — —toll transactions— — — —
| o = Highway Division
Highway Division toll probe data FAST LANE
Website DA * -7
toll data Accour_‘t
Processing _ _
Center — — — —toll instructions: — — —p;|
vehicle payment
request
—————— payment— — — — —p Vehicle - - + =
Traveler Card MassDOT vehicle payment update
Regional Fare Card Highway Division
<— — request for payment— — — FAST LANE Tags —— _ve!ucle paY"‘e"‘ - — —p
) information

LEGEND

planned and future flow

existing flow

user defined flow

Toll Collection

City of Worcester
Parking
Facilities
+
Local City/Town
Parking
Facilities
+
MassDOT -
Highway Division
Toll Plazas
+
MBTA Parking
Facilities




ATMS10 - Electronic Toll Collection
MassDOT - Highway Division (2 of 2)

Toll Administration
transaction status——» 4———registration——— DMV
Financial Institution MassDOT -
Highway Division MassDOT - RMV
Financial FAST LANE Division Registration
Institutions Account and Licensing
<4———payment request——— . Database
) Processing )
Center T :
emergency traveler [
information_ud ' hicl
Other Toll <— — — toll coordination— — — — + _vehicle
Administration request for reQIStrat’on—Ud
registration_ud |
Other Toll | |
Administration I [
Systems — — — —toll coordination — — —» ' v
- Emergency Management
City/Town/County
Public Safety
Dispatch
+
LEGEND MSP Troop E
planned and future flow (Tu rnpike)
______________ »
existing flow R
user defined flow




ATMS13 - Standard Railroad Crossing
MassDOT - Highway Division

Rail Operations

Rail Operations
Centers

Wayside Equipment

Rail Operators
Wayside Equipment

4— — — —hri advisories

LEGEND

planned and future flow

existing flow

user defined flow

Traffic Management

MassDOT -
Highway Division
District Offices /
DTOC
+
MassDOT -
Highway Division
HOC

+—traffic images

video surveillance

Roadway Subsystem

MassDOT -

'Highway Division

Cameras

—
control
- ———- hri status — — — — —
hri control data
—_—— — — + C—— —]
hri request
_____________ _’

Roadway Subsystem

MassDOT -
Highway Division
Detectors
+
MassDOT -
Highway Division
Traffic Signals




ATMS15 - Railroad Operations Coordination
Rail Operations Centers

Traffic Management railroad advisories
“«-————— + == ———
Local City/Town railroad schedules
TMC
+ Rail Operations
MassDOT - Highway
Division HOC Rail Operations
Centers
———————— hri advisories- — — — — — —

LEGEND

planned and future flow

existing flow

user defined flow




ATMS16 - Parking Facility Management
MassDOT - Highway Division

Traffic Management

MassDOT -
Highway Division
HOC

— — parking lot data request- —p

<— — -parking information — — —

|
parking
information

v

Roadway Subsystem

MassDOT -
Highway Division
VMS

Parking Management

MassDOT -
Highway Division
Park-and-Ride
Facilities

parking lot data request
+
parking reservations
request

parking information
+

~  “parking lot reservation

confirmation

- information

vehicle payment
request

+
vehicle payment update

LEGEND

planned and future flow

existing flow

user defined flow

Regional Fare Card

Traveler Card

)

__vehicle payment_

I
— — — —payment-

Information Service
Provider

MassDOT -
Highway Division
511 System

Vehicle

MassDOT -
Highway Division
FAST LANE Tags

A
|

request for payment




ATMS16 - Parking Facility Management
MBTA Parking Facilities

Information Service

Provider parking information :
+ Parking Management _ Financial Institution
MBTA Website | parking lot reservation | . 4~ — ~transaction status- — — —
confirmation MBTA.F.’a.lrklng Financial
Facilities Institutions
parking lot data +

request MBTA Parking

——- + -— M t — — — —payment request— — —p
parking reservations Al J

request Central System
vehicle payment — _ _parking lot inbuts- — — —

Vehicle ~ = 7" information " B parking fot inputs Traffic Management
MassDOT - MassDOT -
Highway Division vehicle payment Highway Division

request
FAST LANE Tags - —- + -——- — — — parking information- — —p HOC
E vehicle payment
MBTA Park and update
Pay by Phone ' A |
I A ' ' |
| | I ! parking
| I request for payment information
| I payment I |
| | |
: I I I —— ~ — P Roadway Subsystem
v |
I | LEGEND
| I— —_—— <payment ___________ MaSSDOT -
' planned andfuture flow Highway Division
: Traveler Card VMS
I
I
L

request for payment

Regional Fare Card

existing flow

user defined flow




ATMS16 - Parking Facility Management

City of Worcester

<— — request for payment— — —
Traveler Card
Regional Fare Card
—————— payment— — — — —p
J
* |
| I
I
I
request for payment
payment I
; |
| I
| v
Vehicle @~ T T T 7" tag data— — — — — >
MassDOT -
Highway Division
FAST LANE Tags request tag data
—_—— + -
vehicle payment update

Parking Management

City of Worcester
Parking
Management
System

— — — —payment request— — —p

4— — —transaction status- — — —

Financial Institution

Financial
Institutions

I I

I I

I I
- I
L

LEGEND

planned and future flow

existing flow

user defined flow

J
parking lot data request
+
parking reservations |nf0rmati0n SerVice
request Provider
cing inf i Local City/Town
arking information g
P g + Websites
" " “parking lot reservation
confirmation
— — parking coordination— — — — — — »> Other Parking
City of Worcester
Alternate Parking
Lots
J




ATMS16 - Parking Facility Management

Local City/Town

Vehicle

MassDOT -
Highway Division
FAST LANE Tags

<4— -vehicle payment update — —

A
I
I
I
I
|
payment

request for
payment

e o e e - — =

LEGEND

planned and future flow

existing flow

user defined flow

— e ——— ——

_vehicle payment

information

Traveler Card

Regional Fare Card

)

«— — — |

> Parking Management

Local City/Town
Parking Facilities

— — — —payment request— — —p

4— — —transaction status- — — —

request for
payment

f
I
I
I
I
I
I
I
I
I

payment

Financial Institution

Financial
Institutions




ATMS21 - Roadway Closure Management
MassDOT - Highway Division

Information Service
Provider

MassDOT -
Highway Division
511 System

<4—road network conditions

Emergency Management

City/Town/
County Public
Safety Dispatch
+
MSP Troop C
(Holden)

4— -road network conditions — —

Traffic Management

MassDOT -
Highway Division
District Offices /
DTOC
+
MassDOT -
Highway Division
HOC

system status

roadway information

system data

«+——traffic images

LEGEND

planned and future flow

existing flow

user defined flow

roadway information

—

Roadway Subsystem

MassDOT -
Highway Division
VMS

Roadway Subsystem

MassDOT -
Highway Division
Cameras

road network conditions———»

Maintenance and
Construction Management

MassDOT -
Highway Division
Maintenance
Operations Depots




CVO06 - Weigh-In-Motion
MassDOT - Highway Division

Commercial Vehicle Check

MassDOT - Highway
Division WIM
Stations

<«—CVO weight and presence——

LEGEND

planned and future flow

existing flow

user defined flow

Basic Commercial
Vehicle

Basic Commercial
Vehicle




EMO1 - Emergency Response Coordination
MEMA Operations Center (St)

Emergency Management

MSP
Headquarters (St)

incident response

LEGEND

planned and future flow

existing flow

user defined flow

incident report

+ Emergency Management

Traffic Management

MassDOT -

'Highway Division

HOC

o — <«+——traffic images
incident response MEMA
coordination :
Operations
Center (St)
incident report
+ ] <4— — — —traffic images- — — — —

coordination

Traffic Management

Massachusetts
Interagency
Video
Information
System




EMO02 - Emergency Routing

MSP

Traffic Management

Local City/Town
TMC
+
MassDOT -
Highway Division
HOC

— —road network conditions- —p

LEGEND

planned and future flow

existing flow

user defined flow

Emergency Management

MSP
Headquarters (St)

road network

conditions

Emergency Management

MSP Troop C
(Holden)
+
MSP Troop E
(Turnpike)

emergency

A I
| I

I emergency
dispatch requests

dispatch response +

| suggested route

| |
| h 4

Emergency Vehicle
Subsystem

MSP Vehicles




EMO03 - Mayday Support
MSP Wireless Call Center

Remote Traveler

Support emergency notification
+
MassDOT - "~ secure area surveillance
Highway Division data
Motorist Aid Call
Boxes
emergency
4_ _——,— e M ——_——
acknowledge
emergency
acknowledge
Vehicle - +

Private Vehicles

emergency data request

— — -emergency notification— —»

Emergency Management

MSP Wireless
Call Center
(Framingham)

«— —emergency notification- — —

emergency
acknowledge

———>

Personal Information
Access

Travelers Access
Devices

LEGEND

planned and future flow

existing flow

user defined flow




EMO04 - Roadway Service Patrols
MassDOT - Highway Division

Emergency Management

MassDOT - Highway
Division HOC

emergency dispatch response Emergency Vehicle
+— + [ Subsystem

incident status
MassDOT - Highway
Division Roadway

Service Patrol
<+———emergency vehicle tracking data

emergency dispatch requests———»

LEGEND

planned and future flow

existing flow

user defined flow




EMOS5 - Transportation Infrastructure Protection

MassDOT - Highway Division

Emergency Management

MassDOT - Highway
Division District
Offices / DTOC

+

MassDOT - Highway

Division HOC

Security Monitoring
<4——secure area sensor data———— Subsystem

MassDOT - Highway
Division Security
System

secure area sensor control——»

LEGEND

planned and future flow

existing flow

user defined flow




EMO7 - Early Warning System
City/Town/County Emergency Management Center (1 of 2)

MEMA Operations
Center (St)

Emergency Management T

<

incident report
+

coordination

incident report
+

coordination

Traffic Management

City of Fitchburg TMC
+

City of Leominster TMC
+

City of Worcester TMC
+

Local City/Town TMC
+
MassDOT - Highway
Division District
Offices / DTOC
+
MassDOT - Highway
Division HOC

) incident _
information

incident
information
+

threat information

— -

“threat information

" ‘threat information

Emergency Management

MEMA Region IV
Headquarters

¢ — — —

|
inciden|t report
+
threat information
coordination

I

I

I

I
incident report

+

threat information
|

v

Emergency Management

City/Town/County
Emergency
Management
Center

* —

coordination
|
|
|

=

incident
_information

incident
information
+

threat information

- >

LEGEND

planned and future flow

existing flow

user defined flow

Maintenance and Construction
Management

City of Fitchburg
Maintenance Garage
+
City of Leominster
Maintenance Garage
+
City of Worcester
Maintenance Garage
+
Local City/Town DPW
Maintenance and
Construction Dispatch
+
MassDOT - Highway
Division Maintenance
Operations Depots




EMO8 - Disaster Response
City/Town/County (1 of 2) (EM to TM, EM to MCM)

Traffic Management

City of Fitchburg
TMC
+
City of Leominster
TMC
+
City of Worcester
TMC
+
MassDOT - Highway
Division District

emergency plan
coordination
+
emergency traffic
control information
+
resource deployment
status
+
road network status
assessment

emergency plan
coordination
+

emergency traffic

maint and constr resource response

road network status assessment

Offices / DTOC control request
+ 44— — +
MassDOT - Highway incidesr;;;'ﬁ:ponse
Division HOC +
+ transportation
MassDOT - Highway system status
Division Remote
BackupHOC <~~~ ~~~~-
K
LEGEND :

planned and future flow ||

existing flow

user defined flow

Emergency
Management

City/Town/
County
Emergency
Management
Center

+

maint and constr work plans
+

emergency plan
coordination
+
maint and constr
resource response
+
road network status
assessment

emergency plan
coordination
+
evacuation
information
+ -— P
incident response
status
+
maint and constr
resource request

Maintenance and Construction
Management

City of Fitchburg
Maintenance Garage
+
City of Leominster
Maintenance Garage
+
City of Worcester
Maintenance Garage
+
Local City/Town DPW
Maintenance and
Construction
Dispatch
+
Local City/Town DPW
Maintenance Garage
+
MassDOT - Highway
Division Maintenance
Operations Depots

maint and constr resource request

+

road network status assessment

+
work plan feedback




EMO09 - Evacuation and Reentry Management
MEMA (1 of 2) (EM to TM, EM to MCM)

Traffic Management

City of Fitchburg
TMC
+
City of Leominster
TMC
+
City of Worcester
TMC
+
Local City/Town
TMC
+
MassDOT - Highway
Division District
Offices / DTOC
+
MassDOT - Highway
Division HOC
+
MassDOT - Highway
Division Remote
Backup HOC

<._

emergency plan
coordination
+
emergency traffic
control information

emergency plan
coordination
+
_emergency traffic_
control request
+
evacuation
information

=

Emergency Management

MEMA
Operations
Center (St)

4._.

LEGEND

planned and future flow

existing flow

user defined flow

emergency plan
coordination
+ -
maint and constr
resource response

emergency plan
coordination
+
evacuation
information
+
maint and constr
resource request

Maintenance and
Construction Management

City of Fitchburg
Maintenance
Garage
+
City of Leominster
Maintenance
Garage
+
City of Worcester
Maintenance
Garage
+
Local City/Town
DPW Maintenance
and Construction
Dispatch
+
MassDOT - Highway
Division
Maintenance
Operations Depots




MCO01 - Maintenance and Construction Vehicle Tracking

MassDOT - Highway Division

Maintenance and
Construction Management

MassDOT - Highway
Division
Maintenance
Operations Depots

¢ —

LEGEND

planned and future flow

existing flow

user defined flow

__maint and constr vehicle location

data

Maintenance and
Construction Vehicle

MassDOT - Highway
Division
Maintenance and
Construction
Vehicles




MCO02 - Maintenance and Construction Vehicle Maintenance

MassDOT - Highway Division

Construction Management

Operations Depots

Maintenance and

MassDOT - Highway < — -maint and constr vehicle conditions— — —

Division
Maintenance

maint and constr fleet Repair Facility
information

Maintenance and
Construction Vehicle

MassDOT - Highway
Division
Maintenance and
Construction
Vehicles

A
I
I
I
I

|
maint and constr
equipment repair— — — — — €« — — —-
status

MassDOT - Highway
Division Equipment

LEGEND

planned and future flow

existing flow

user defined flow

maint and constr

Equipment Repair Facility vehicle conditions




MCO03 - Road Weather Data Collection
MassDOT - Highway Division

Maintenance and

Construction Management

MassDOT -
Highway Division
Maintenance
Operations Depots

A
I
I
I
I
I

environmental conditionsdata - - - — — — — — — >

LEGEND

planned and future flow

existing flow

user defined flow

environmental sensor

data

environmental sensors
control

1
environmental conditions
data status

Roadway Subsystem

MassDOT -
Highway Division
Environmental
Sensors

Weather Service

National Weather
Service
+
Private Weather
Services

_environmental sensors

control

_environmental sensor _

data

—p>

Traffic Management

MassDOT -
Highway Division
HOC

A
I
I
I
I
I

environmental conditions

data status

environmental conditions data



MCO04 - Weather Information Processing and Distribution
National Weather Service (1 of 2)

Maintenance and
Construction Management

City of Fitchburg
Maintenance Garage
+
City of Leominster
Maintenance Garage
+
City of Worcester
Maintenance Garage
+
Local City/Town DPW
Maintenance Garage
+
Local Transit
Maintenance Garage
+
MassDOT - Highway
Division Maintenance
Operations Depots

4 -weather information— —

Weather Service

National Weather
Service
+
Private Weather
Services

— — —weather information- — —p

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

Local Transit
Dispatch
+
MART Transit
Dispatch
+
MBTA Commuter
Rail Control
Center
+
Other WRTA
Transit Dispatch
+
Private Surface
Transportation
Provider
Dispatch
+
WRTA Transit
Dispatch




MCO04 - Weather Information Processing and Distribution
National Weather Service (2 of 2)

Emergency Management c — weather information— — Weather Service L weather __
City/Town/ information
Cour)l,ty Public National Weather
Service
Safety Dispatch +
- Private Weather
MSP Services
Headquarters
(St)
+
MSP TI"OOp C Emergency Management
(Holden)
+ MEMA < _ weather
MSP TI'OOp E Operations information
(Turnpike) Center (St)
LEGEND

planned and future flow

existing flow

Traffic Management

City of Fitchburg TMC
+
City of Leominster
TMC
+
City of Worcester
TMC
+

Local City/Town TMC
+
MassDOT - Highway
Division District
Offices / DTOC
+
MassDOT - Highway
Division HOC
+
Private Traveler
Information Service
Providers Operations
Centers

user defined flow




MCO04 - Weather Information Processing and Distribution
MassDOT - Highway Division (1 of 2)

Traffic Management

Local City/Town
TMC
+
MassDOT -
Highway Division
HOC

i — — —

Emergency Management

MEMA Operations
Center (St)
+
MSP Troop C
(Holden)
+
MSP Troop E
(Turnpike)

4___

road weather _

information

road weather

information

Maintenance and
Construction
Management

MassDOT -
Highway Division
District Offices /
DTOC
+
MassDOT -
Highway Division
Maintenance
Operations
Depots

road weather
. L ————p
information

Transit Management

Local Transit
Dispatch
+
MART Transit
Dispatch
+
Private Surface
Transportation
Provider
Dispatch
+
WRTA Transit
Dispatch

LEGEND

planned and future flow

existing flow

user defined flow




MCO04 - Weather Information Processing and Distribution
MassDOT - Highway Division (2 of 2)

Media

Local Print and
Broadcast Media

4____

Other MCM

Local City/Town
DPW Offices
+
Other MassDOT -
Highway Division
District Offices /
DTOC
+
Other MassDOT -
Highway Division
Maintenance
Operations Depots

4____

— — — — road weather information—

road weather

information

road weather

information

Maintenance and
Construction
Management

MassDOT -
Highway Division
District Offices /
DTOC
+
MassDOT -
Highway Division
Maintenance
Operations
Depots

A
[
[

road weather
. L ——— =P
information

Information Service
Provider

MassDOT -
Highway Division
511 System
+
Private Traveler
Information
Services

LEGEND

planned and future flow

existing flow

user defined flow




MCO05 - Roadway Automated Treatment
MassDOT - Highway Division

Roadway Subsystem

MassDOT - Highway
Division Road
Treatment Devices

< — —roadway treatment system control — — —

— — — -roadway treatment system status — — »

Maintenance and
Construction Management

MassDOT - Highway
Division District
Offices / DTOC

+
MassDOT - Highway
Division
Maintenance
Operations Depots

LEGEND

planned and future flow

existing flow

user defined flow




MCO06 - Winter Maintenance

MassDOT - Highway Division (1 of 2)

Storage Facility

MassDOT - Highway
Division Storage
Facilities

Other MCM

Local City/Town
DPW Maintenance
Garage
+
Other MassDOT -
Highway Division
District Offices /
DTOC
+
Other MassDOT -
Highway Division
Maintenance

Operations Depots /

<._

4___

equipment
availability
+
maintenance
materials storage
status

-— >

request

] roadway _
maintenance status

status

_ storage facility |

Maintenance and
Construction
Management

MassDOT -
Highway Division
District Offices /
DTOC
+
MassDOT -
Highway Division
Maintenance
Operations
Depots

maint and constr dispatch
status
< — + -
maint and constr vehicle
operational data

maint and constr dispatch
information
—- +

maint and constr vehicle

—

Maintenance and
Construction Vehicle

MassDOT -
Highway Division
Maintenance and

Construction
Vehicles

system control

4 — — -weather information— — — —

I
I
rroadway maintenance _|

Weather Service

National Weather
Service
+
Private Weather
Services

LEGEND
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