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Multimodal 

Transportation Service 

Provider

Amtrak Operations

Media

Local Print and 

Broadcast Media

Rail Operations

CSX Worcester Line 

Dispatch

+

Rail Operations 

Centers
railroad schedules

+

work plan feedback

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Maintenance and 

Construction 

Management

MassDOT -

Highway Division 

District Offices / 

DTOC

+

MassDOT -

Highway Division 

Maintenance 

Operations 

Depots

Other MCM

Other MassDOT -

Highway Division 

District Offices / DTOC

+

Other MassDOT -

Highway Division 

Maintenance 

Operations Depots

work plan 

coordination

work plan 

coordination

MC10 - Maintenance and Construction Activity Coordination

MassDOT - Highway Division

current asset 

restrictions

maint and constr work 

plans

Media

Local Print and 

Broadcast Media

maint and constr work 

plans

Emergency Management

MassDOT -

Highway Division 

HOC

+

MSP Troop A, D, 

H Dispatch 

(Danvers, 

Middleboro, 

Boston)

+

MSP Troop E 

Dispatch 

(Turnpike)

Traffic Management

Local City/Town 

TMC

+

MassDOT -

Highway Division 

HOC

Information Service 

Provider

MassDOT - Highway 

Division 511 

System

+

MassDOT - Highway 

Division Website

current asset 

restrictions

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

maint and constr work 

plans

current asset 

restrictions

maint and constr work plans



Maintenance and 

Construction 

Management

Massport Logan 

Facilities 

Maintenance Unit

Other MCM

Local City/Town 

DPW Offices

work plan coordination

work plan coordination

MC10 - Maintenance and Construction Activity Coordination

Massport

current asset 

restrictions

+

maint and constr work 

plans

Traffic Management

Massport Logan 

Landside 

Operations 

Control Center

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 

restrictions

+

maint and constr work 

plans

maint and constr work 

plans
Multimodal 

Transportation Service 

Provider

Massport Logan 

Aviation Operations 

Unit

Emergency Management

Massport Logan 

Public Safety 

Unit Control 

Center

+

MSP Troop F 

Dispatch 

(Massport)
maint and constr work 

plans
Media

Local Print and 

Broadcast Media



Maintenance and 

Construction Management

MassDOT - Highway 

Division District 

Offices / DTOC

+

MassDOT - Highway 

Division HOC

+

MassDOT - Highway 

Division 

Maintenance 

Operations Depots

MC12 - Infrastructure Monitoring

MassDOT - Highway Division

infrastructure monitoring sensor 

control

Roadway Subsystem

MassDOT - Highway 

Division 

Infrastructure 

Sensors

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

infrastructure monitoring sensor 

data



Maintenance and 

Construction Management

Local City/Town 

DPW Offices

MC12 - Infrastructure Monitoring

Local Cities/Towns

infrastructure monitoring sensor 

control

Roadway Subsystem

Local City/Town 

Infrastructure 

Sensors

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

infrastructure monitoring sensor 

data
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