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Customized Market Package Diagrams

Commercial Vehicle Operations (CVO)



Commercial Vehicle 

Administration

BTD OS/OW Permit 

Office

Fleet and Freight 

Management

Private Motor 

Carriers Managers

credential application

credentials information

+

credentials status information

CVO04 - CV Administrative Processes

BTD Oversize/Overweight Permit Office

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



CVO04 - CV Administrative Process

Massachusetts CVIEW

compliance review 

report

+

credentials information

+

credentials status 

information

+

cv driver record

Commercial Vehicle 

Administration

Massachusetts 

CVIEW

+

Massachusetts 

Electronic 

Credentialing 

Systems

Fleet and Freight 

Management

Private Motor 

Carriers 

Managers

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

route restrictions

+

safety status 

information

audit data

+

credential application

+

cv driver record 

request

+

tax filing

CVO Information 

Requestor

CVO Information 

Requestor

credentials information

+

credentials status 

information

+

cv driver record

+

safety status 

information

cv driver record request

Other CVAS

Other Commercial 

Vehicle 

Administration 

Services

credentials information

+

credentials status 

information

+

cv driver record

+

safety status 

information

credentials information

+

credentials status 

information

+

cv driver record

+

safety status 

information



CVO06 - Weigh-In-Motion

MassDOT - Highway Division

CVO weight and presence

Commercial Vehicle Check

MassDOT - Highway 

Division WIM 

Stations

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Basic Commercial Vehicle

Basic Commercial 

Vehicle



CVO07 - Roadside CVO Safety
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