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Transit Management

MBTA Commuter
Rail Control
Centers North
and South

— — — alarm acknowledge- — —p

4— — —alarm notification- — — —

Transit Vehicle
Subsystem

MBTA Commuter
Rail Vehicles




APTSO05 - Transit Security

RTA (1 of 2)

Remote Traveler
Support

BAT Security
Cameras

secure area surveillance
data

secure area surveillance

control

Transit Management

BAT Transit
Dispatch

alarm acknowledge———»

4———alarm notification

secure area surveillance
data

Transit Vehicle
Subsystem

BAT Fixed
Route Transit
Vehicles

Transit Management

CATA Transit
Dispatch

— — — -alarm acknowledge — —

<4 — — -alarm notification— — — —

secure area surveillance
<« — - ——
data

Remote Traveler
Support

GATRA Call
Boxes

Transit Vehicle
Subsystem

CATA Fixed
Route Transit
Vehicles

alarm notification——»

<+——alarm acknowledge———

LEGEND

Transit Management

GATRA Transit
Dispatch

alarm acknowledge—

4—alarm notification

secure area surveillance

data

planned and future flow

existing flow

user defined flow

Transit Vehicle
Subsystem

GATRA Fixed
Route Transit
Vehicles




APTSO05 - Transit Security

RTA (2 of 2)

Remote Traveler
Support

MWRTA Security
Cameras

LEGEND

planned and future flow

existing flow

user defined flow

__secure area surveillance

data

secure area surveillance_

control

Transit Management

MWRTA Transit
Dispatch

— — — alarm acknowledge- — —p

4— — —alarm notification- — — —

secure area surveillance_
data

Transit Vehicle
Subsystem

MWRTA Fixed
Route Transit
Vehicles

Transit Management

MVRTA Transit
Dispatch

— — — alarm acknowledge- — —p

4— — —alarm notification- — — —

__ secure area surveillance |
data

Transit Vehicle
Subsystem

MVRTA Fixed
Route Transit
Vehicles

Transit Management

LRTA Transit
Dispatch

alarm acknowledge—»

¢———alarm notification———

secure area surveillance_
data

Transit Vehicle
Subsystem

LRTA Fixed
Route Transit
Vehicles




APTSO05 - Transit Security
RTA Paratransit

Transit Management

BAT
Paratransit
Dispatch

— -alarm acknowledge- »

4 —alarm notification— —

Transit Vehicle
Subsystem

BAT Demand
Response
Vehicles

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

CATA
Paratransit
Dispatch

Transit Management

LRTA
Paratransit
Dispatch

— -alarm acknowledge- »

4 —alarm notification— —

— -alarm acknowledge- »

4 —alarm notification— —

Transit Vehicle
Subsystem

CATA Demand
Response
Vehicles

Transit Vehicle
Subsystem

LRTA Demand
Response
Vehicles

Transit Management

GATRA
Paratransit
Dispatch

Transit Management

MVRTA
Paratransit
Dispatch

— -alarm acknowledge- »

4 —alarm notification— —

— -alarm acknowledge- »

4 —alarm notification— —

Transit Vehicle
Subsystem

GATRA
Demand
Response
Vehicles

Transit Vehicle
Subsystem

MVRTA
Demand
Response
Vehicles

Transit Management

MWRTA
Paratransit
Dispatch

— -alarm acknowledge- »

4 —alarm notification— —

Transit Vehicle
Subsystem

MWRTA
Demand
Response
Vehicles




APTSO06 - Transit Vehicle Maintenance
Local Human Service Transit

Transit Management Transit Vehicle Subsystem
————— request for vehicle measures — — —

Local Human Local Human
Service Transit Service Transit
Providers Dispatch Providers Vehicles
< — — — —transit vehicle conditions — — — — —

LEGEND

planned and future flow

existing flow

user defined flow




APTSO06 - Transit Vehicle Maintenance

MBTA Bus

Transit Management

MBTA
Maintenance
Facility

— — maintenance status_ud- —p

«— -transit operations status — —

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

MBTA Bus
Control Center

____ request for vehicle

4____

measures

transit vehicle |
conditions

Transit Vehicle
Subsystem

MBTA Buses
+

MBTA Silver Line
Vehicles




APTSO06 - Transit Vehicle Maintenance
MBTA Demand Response

Transit Management

MBTA Demand

Response Dispatch

————— request for vehicle measures — — —

4 — — — —transit vehicle conditions — — — — —

LEGEND

planned and future flow

existing flow

user defined flow

Transit Vehicle Subsystem

MBTA Demand
Response Vehicles




APTSO06 - Transit Vehicle Maintenance

BAT

Transit Management

BAT Maintenance
Facility

— — maintenance status_ud- —p

<«— transit operations status — —

Transit Management

BAT Transit
Dispatch

4____

«— -transit operations status — —

— — maintenance status_ud- —p

Transit Management

BAT Paratransit
Dispatch

4____

LEGEND

planned and future flow

existing flow

user defined flow

____ request for vehicle_

measures

transit vehicle
conditions

____ request for vehicle_

measures

transit vehicle
conditions

-

-

Transit Vehicle
Subsystem

BAT Fixed Route
Transit Vehicles

Transit Vehicle
Subsystem

BAT Demand
Response
Vehicles




APTSO06 - Transit Vehicle Maintenance

CATA

Transit Management

CATA
Maintenance
Facility

— — maintenance status_ud- —p

<«— transit operations status — —

Transit Management

CATA Transit
Dispatch

4____

«— -transit operations status — —

— — maintenance status_ud- —p

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

CATA Paratransit _ _

Dispatch

4____

____ request for vehicle_

measures

transit vehicle
conditions

__ request for vehicle_
measures

transit vehicle
conditions

-

-

Transit Vehicle
Subsystem

CATA Fixed
Route Transit
Vehicles

Transit Vehicle
Subsystem

CATA Demand
Response
Vehicles




APTSO06 - Transit Vehicle Maintenance

GATRA

Transit Management

GATRA
Maintenance
Facility

— — maintenance status_ud- —p

<«— transit operations status — —

Transit Management

GATRA Transit
Dispatch

4____

«— -transit operations status — —

— — maintenance status_ud- —p

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

GATRA
Paratransit
Dispatch

4____

____ request for vehicle_

measures

transit vehicle
conditions

____ request for vehicle_

measures

transit vehicle
conditions

-

-

Transit Vehicle
Subsystem

GATRA Fixed
Route Transit
Vehicles

Transit Vehicle
Subsystem

GATRA Demand
Response
Vehicles




APTSO06 - Transit Vehicle Maintenance

LRTA

Transit Management

LRTA
Maintenance
Facility

— — maintenance status_ud- —p

<«— transit operations status — —

Transit Management

LRTA Transit
Dispatch

4____

«— -transit operations status — —

— — maintenance status_ud- —p

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

LRTA Paratransit | _

Dispatch

4____

____ request for vehicle_

measures

transit vehicle
conditions

__ request for vehicle_
measures

transit vehicle
conditions

-

-

Transit Vehicle
Subsystem

LRTA Fixed
Route Transit
Vehicles

Transit Vehicle
Subsystem

LRTA Demand
Response
Vehicles




APTSO06 - Transit Vehicle Maintenance

MVRTA

Transit Management

MVRTA
Maintenance
Facility

— — maintenance status_ud- —p

<«— transit operations status — —

Transit Management

MVRTA Transit
Dispatch

4____

«— -transit operations status — —

— — maintenance status_ud- —p

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

MVRTA
Paratransit
Dispatch

4____

____ request for vehicle_

measures

transit vehicle
conditions

____ request for vehicle_

measures

transit vehicle
conditions

-

-

Transit Vehicle
Subsystem

MVRTA Fixed
Route Transit
Vehicles

Transit Vehicle
Subsystem

MVRTA Demand
Response
Vehicles




APTSO06 - Transit Vehicle Maintenance

MWRTA

Transit Management

MWRTA
Maintenance
Facility

— — maintenance status_ud- —p

<«— transit operations status — —

Transit Management

MWRTA Transit
Dispatch

4____

«— -transit operations status — —

— — maintenance status_ud- —p

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

MWRTA
Paratransit
Dispatch

4____

____ request for vehicle_

measures

transit vehicle
conditions

____ request for vehicle_

measures

transit vehicle
conditions

-

-

Transit Vehicle
Subsystem

MWRTA Fixed
Route Transit
Vehicles

Transit Vehicle
Subsystem

MWRTA Demand
Response
Vehicles




APTSO06 - Transit Vehicle Maintenance
TMA and Local Cities/Towns Shuttles

Transit Management

TMA Shuttle
Dispatch

Transit Management

Local City/Town
Shuttle Service
Dispatch

Transit Vehicle
Subsystem

TMA Shuttle
Vehicles

—————— request for vehicle measures- — — — — -
- ————— transit vehicle conditions— — — — — — —
—————— request for vehicle measures- — — — — -
- ————— transit vehicle conditions— — — — — — —

LEGEND

planned and future flow

existing flow

user defined flow

Transit Vehicle
Subsystem

Local City/Town
Shuttle Service
Vehicles




APTS07 - Multimodal Coordination

Remote Traveler Support and Multimodal Transportation Service Providers (1 of 2)

Multimodal Transportation
Service Provider

Amtrak Operations
+
Massport Logan
Aviation Operations
Unit
+
Private Ferry
Operations

<4 — — —transit multimodal information — — — —

—————— multimodal service data— — — —

Transit Management

MBTA Bus Control
Center
+
MBTA Subway
Operations Control
Center

Remote Traveler Support

MBTA South Station
ITS Kiosks

traveler request
+

trip request

broadcast traveler information
+

interactive traveler information
+

trip plan

<_

LEGEND

planned and future f

existing flow

low

user defined flow

Information Service
Provider

Massport Website
+

MBTA Website

+
yellow pages information




APTSO07 - Multimodal Coordination
Remote Traveler Support and Multimodal Transportation Service Providers (2 of 2)

Transit Management

CSX Worcester
Line Dispatch
+
MBTA Subway
Operations
Control Center
+
MVRTA Transit
Dispatch

__ transit multimodal _

information

-

LEGEND

planned and future flow

existing flow

user defined flow

Multimodal
Transportation Service
Provider

Massport Black
Falcon Cruise
Terminal
+
Private Ferry
Operations

<4— -multimodal service data — —

Multimodal
Transportation Service
Provider

Amtrak Operations

__ transit multimodal _

information

— — -multimodal service data — —»

-multimodal information — — — —»

information request

transit multimodal

—multimodal service data———»

multimodal

Information Service
Provider

Private Traveler
Information
Service Provider
Operations
Centers

information

Transit Management

MBTA Commuter
Rail Control
Centers North and
South

Transit Management

Private Taxi and
Shuttle Dispatch




APTS07 - Multimodal Coordination

BAT

Transit Management

BAT Transit
Dispatch

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

BAT Paratransit
Dispatch

_ transit service

coordination

transit service

coordination

——>

Transit Management

BAT Paratransit Dispatch
+

CATA Transit Dispatch
GATRA Tra:sit Dispatch
LRTA Tran;it Dispatch
MVRTA Tra:sit Dispatch
+

MWRTA Transit Dispatch

Transit Management

BAT Transit Dispatch
+

CATA Paratransit Dispatch
+

GATRA Paratransit Dispatch
+

LRTA Paratransit Dispatch
+

MVRTA Paratransit Dispatch
+

MWRTA Paratransit Dispatch




APTS07 - Multimodal Coordination

CATA

Transit Management

CATA Transit
Dispatch

<4 — — — transit service coordination— — — — —

————— transit service coordination- — — —

Transit Management

BAT Transit Dispatch
+

CATA Paratransit Dispatch
+

GATRA Transit Dispatch
+

LRTA Transit Dispatch
+

MVRTA Transit Dispatch
+

MWRTA Transit Dispatch

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management < transit service

CATA Paratransit
Dispatch

coordination

_transit service_
coordination

——»

Transit Management

BAT Paratransit Dispatch
+

CATA Transit Dispatch
+

GATRA Paratransit Dispatch
+

LRTA Paratransit Dispatch
+

MVRTA Paratransit Dispatch
+

MWRTA Paratransit Dispatch




APTS07 - Multimodal Coordination

GATRA

Transit Management

GATRA Transit
Dispatch

<4 — — — transit service coordination— — — — —

————— transit service coordination- — — —

Transit Management

BAT Transit Dispatch
+

CATA Transit Dispatch
+

GATRA Paratransit Dispatch
+

LRTA Transit Dispatch
+

MVRTA Transit Dispatch
+

MWRTA Transit Dispatch

Transit Management < transit service

~ 7 7 coordination
GATRA
Paratransit
Dispatch

- transit service

LEGEND ~ coordination — "

planned and future flow

existing flow

user defined flow

Transit Management

BAT Paratransit Dispatch
+

CATA Paratransit Dispatch
+

GATRA Transit Dispatch
+

LRTA Paratransit Dispatch
+

MVRTA Paratransit Dispatch
+

MWRTA Paratransit Dispatch




APTS07 - Multimodal Coordination

LRTA

Transit Management

LRTA Transit
Dispatch

<4 — — — transit service coordination— — — — —

————— transit service coordination- — — —

Transit Management

BAT Transit Dispatch
+

CATA Transit Dispatch
+

GATRA Transit Dispatch
+

LRTA Paratransit Dispatch
+

MVRTA Transit Dispatch
+

MWRTA Transit Dispatch

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management < transit service

LRTA Paratransit
Dispatch

coordination

_transit service_
coordination

——»

Transit Management

BAT Paratransit Dispatch
+

CATA Paratransit Dispatch
+

GATRA Paratransit Dispatch
+

LRTA Transit Dispatch
+

MVRTA Paratransit Dispatch
+

MWRTA Paratransit Dispatch




APTS07 - Multimodal Coordination

MVRTA

Transit Management

MVRTA Transit
Dispatch

<4 — — — transit service coordination— — — — —

————— transit service coordination- — — —

Transit Management

BAT Transit Dispatch
+

CATA Transit Dispatch
+

GATRA Transit Dispatch
+

LRTA Transit Dispatch
+

MVRTA Paratransit Dispatch
+

MWRTA Transit Dispatch

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management < transit service

Paratransit
Dispatch

coordination

MVRTA

_transit service_
coordination

——»

Transit Management

BAT Paratransit Dispatch
+

CATA Paratransit Dispatch
+

GATRA Paratransit Dispatch
+

LRTA Paratransit Dispatch
+

MVRTA Transit Dispatch
+

MWRTA Paratransit Dispatch




APTS07 - Multimodal Coordination

MWRTA

Transit Management

MWRTA Transit
Dispatch

<4 — — — transit service coordination— — — — —

————— transit service coordination- — — —

Transit Management

BAT Transit Dispatch
+

CATA Transit Dispatch
+

GATRA Transit Dispatch
+

LRTA Transit Dispatch
+

MVRTA Transit Dispatch
+

MWRTA Paratransit Dispatch

Transit Management < transit service

~ 7 7 coordination
MWRTA
Paratransit
Dispatch

- transit service

- S = — —
LEGEND coordination

planned and future flow

existing flow

user defined flow

Transit Management

BAT Paratransit Dispatch
+

CATA Paratransit Dispatch
+

GATRA Paratransit Dispatch
+

LRTA Paratransit Dispatch
+

MVRTA Paratransit Dispatch
+

MWRTA Transit Dispatch




APTS07 - Multimodal Coordination

RTA

Parking Management

MassDOT -
Highway Division
Park-and-Ride
Facilities
+
MBTA Parking
Management
Central System

— — — parking information- — —p

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

BAT Transit
Dispatch
+
CATA Transit
Dispatch
+
GATRA Transit
Dispatch
+
LRTA Transit
Dispatch
+
MVRTA Transit

<«— -parking lot data request — — Dispatch

-+

Dispatch

MWRTA Transit

transit service

coordination

transit service

" coordination

Transit Management

MBTA Bus Control
Center
+
MBTA Commuter
Rail Control Centers
North and South
+
MBTA Demand
Response Dispatch
+
MBTA Subway
Operations Control
Center




APTSO07 - Multimodal Coordination
Private Taxi/Shuttle Dispatch

Traffic Management

BTD Traffic
Management Center

+ Private Taxi and
Local City/Town TMC Shuttle Dispatch

+
MassDOT - Highway
Division HOC

+ < — — — —parking lot data request— — — — —
Massport Logan
Landside Operations
Control Center
+
Massport Logan Taxi
and Limo Pool
Dispatch
+
Private Traveler
Information Service
Provider Operations

Transit Management

Centers LEGEND

planned and future flow

existing flow

user defined flow




APTSO08 - Transit Traveler Information

MBTA

Information Service
Provider

MassDOT -
Highway Division
Website

transit traveler
information

v

Information Service
Provider

Private Traveler
Information
Service Provider
Operations
Centers

transit traveler
information

Transit Management

MBTA Bus

Control Center
+

MBTA Commuter |

Rail Control
Centers North
and South
+
MBTA Subway
Operations
Control Center

4_

LEGEND

planned and future flow

existing flow

user defined flow

transit information
request

transit and fare
schedules
+ B
transit request

Information Service
Provider

MBTA Website

confirmation

_transit information user _
request

personal transit
— . R . —— _»
information

Personal Information
Access

Travelers Access
Devices




APTSO08 - Transit Traveler Information

MBTA Bus

Transit Vehicle
Subsystem

MBTA Silver Line
Vehicles

——

Transit Management

Massport Logan
Landside
Operations
Control Center

4— — — - information

LEGEND

planned and future flow

existing flow

user defined flow

transit schedule
information
+
transit traveler
information

transit traveler
information - — — —p
coordination

transit traveler

coordination

Transit Management

MBTA Bus
Control Center

transit schedule
information
+ S
transit traveler
information

Transit Vehicle
Subsystem

MBTA Buses

transit information user
request

transit traveler
. L= —— =P
information

Remote Traveler
Support

MBTA Silver Line
Station Kiosks

Kiosks display
bus arrival time.




APTSO08 - Transit Traveler Information

MBTA Commuter Rail

Remote Traveler
Support

MBTA Station/
Stop Information
System

transit information user

request

transit traveler

information

Information Service
Provider

MBTA Website

transit information

request

transit and fare
schedules

— +
transit request
confirmation

T

interactive traveler
information

traveler request—

Transit Management

MBTA Commuter
Rail Control
Centers North
and South

transit schedule
information

transit traveler
information

+ —_—p

««—transit traveler request

Remote Traveler
Support

MBTA South
Station ITS
Kiosks

interactive traveler
information

traveler request—p

Information Service
Provider

Massport
Website

Transit Vehicle
Subsystem

MBTA Commuter
Rail Vehicles

LEGEND

planned and future flow

existing flow

user defined flow




APTSO08 - Transit Traveler Information

MBTA Subway

Information Service
Provider

MBTA Website

interactive traveler
information

traveler request

Remote Traveler
Support

MBTA South
Station ITS
Kiosks

«— +

———traveler request——»

transit information
request

transit and fare
schedules

transit request
confirmation

Transit Management

MBTA Subway

Operations Control

Center

interactive traveler
information

Information Service
Provider

Massport Website
+
Private Traveler
Information
Services

transit schedule
information

+ —>

transit traveler
information

<—transit traveler request——

Transit Vehicle
Subsystem

MBTA Subway/
LRT Vehicles

LEGEND

planned and future flow

existing flow

user defined flow




APTSO08 - Transit Traveler Information

BAT (1 of 2)

Information Service
Provider

BAT Website

— +

Remote Traveler
Support

BAT Transit
Kiosks

LEGEND

planned and future flow

existing flow

user defined flow

4___-

transit and fare
schedules

transit request
confirmation

transit information
request

transit traveler
information

__ transit information user_
request

Transit Management

BAT Transit
Dispatch

personal transit
— . R . —— _»
information

__transit information user _ _|
request

Personal Information
Access

Travelers Access
Devices

transit schedule
information
- ——— +
transit traveler
information

———>

Transit Vehicle
Subsystem

BAT Fixed Route
Transit Vehicles




APTSO08 - Transit Traveler Information

BAT (2 of 2)

Information Service
Provider

BAT Website

Remote Traveler
Support

BAT Transit
Kiosks

LEGEND

planned and future flow

existing flow

user defined flow

— +

4___-

transit and fare
schedules

transit request
confirmation

transit information
request

transit traveler
information

__ transit information user_
request

Transit Management

BAT Paratransit
Dispatch

personal transit
— . R . —— _»
information

___transit information user _ _|
request

Personal Information
Access

Travelers Access
Devices

transit schedule
information
- ——— +
transit traveler
information

———>

Transit Vehicle
Subsystem

BAT Demand
Response
Vehicles




APTSO08 - Transit Traveler Information

CATA (1 of 2)

Information Service
Provider

CATA Website

transit information
request

transit and fare
schedules
— +
transit request

LEGEND

planned and future flow

existing flow

user defined flow

confirmation

Transit Management

CATA Transit
Dispatch

personal transit
— . R . —— _»
information

_transit information user _ _|
request

Personal Information
Access

Travelers Access
Devices

transit schedule
information
- ——— +
transit traveler
information

———>

Transit Vehicle
Subsystem

CATA Fixed
Route Transit
Vehicles




APTSO08 - Transit Traveler Information

CATA (2 of 2)

Information Service
Provider

CATA Website

transit information
request

transit and fare
schedules
— +
transit request

confirmation

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

CATA Paratransit
Dispatch

e — ——

_transit information user _
request

personal transit

Personal Information
Access

Travelers Access
Devices

information -
transit schedule
information
—_—— — — + —_——p

transit traveler
information

Transit Vehicle
Subsystem

CATA Demand
Response
Vehicles




APTSO08 - Transit Traveler Information

GATRA (1 of 2)

Information Service
Provider

GATRA Website

— +

Remote Traveler
Support

GATRA Transit
Kiosks

LEGEND

planned and future flow

existing flow

user defined flow

4___-

transit and fare
schedules

transit request
confirmation

transit information
request

transit traveler
information

__ transit information user_
request

Transit Management

GATRA Transit
Dispatch

personal transit
— . R . —— _»
information

__transit information user _ _|
request

Personal Information
Access

Travelers Access
Devices

transit schedule
information
- ——— +
transit traveler
information

———>

Transit Vehicle
Subsystem

GATRA Fixed
Route Transit
Vehicles




APTSO08 - Transit Traveler Information

GATRA (2 of 2)

Information Service
Provider

GATRA Website

Remote Traveler
Support

GATRA Transit
Kiosks

LEGEND

planned and future flow

existing flow

user defined flow

4___-

transit information
request

transit and fare
schedules

«— +

transit request
confirmation

transit traveler
information

__ transit information user_
request

Transit Management

GATRA
Paratransit
Dispatch

_transit information user _
request

personal transit
information

e — ——

——»>

Personal Information
Access

Travelers Access
Devices

transit schedule
information

- ——— +

transit traveler
information

———>

Remote Traveler
Support

GATRA VMS

|
_ transit traveler

information

Transit Vehicle
Subsystem

GATRA Demand
Response
Vehicles




APTSO08 - Transit Traveler Information

LRTA (1 of 2)

Information Service
Provider

LRTA Website

transit and fare
schedules

— +

transit request
confirmation

transit information

Remote Traveler
Support

LRTA Transit
Kiosks

LEGEND

planned and future flow

existing flow

user defined flow

4___-

request

transit traveler
information

__ transit information user_
request

Transit Management

LRTA Transit
Dispatch

personal transit
— . R . —— _»
information

__transit information user _ _|
request

Personal Information
Access

Travelers Access
Devices

transit schedule
information
- ——— +
transit traveler
information

———>

transit traveler

information
|

v

Transit Vehicle
Subsystem

LRTA Fixed
Route Transit
Vehicles

Remote Traveler
Support

LRTA VMS




APTSO08 - Transit Traveler Information

LRTA (2 of 2)

Information Service
Provider

LRTA Website

Remote Traveler
Support

LRTA Transit
Kiosks

LEGEND

planned and future flow

existing flow

user defined flow

«— +

4___-

transit information
request

transit and fare
schedules
transit request

confirmation

transit traveler
information

__ transit information user_
request

Transit Management

LRTA Paratransit
Dispatch

_transit information user _
request

personal transit
information

e — ——

——»>

Personal Information
Access

Travelers Access
Devices

transit schedule
information

- ——— +

transit traveler
information

———>

Transit Vehicle
Subsystem

LRTA Demand
Response
Vehicles




APTSO08 - Transit Traveler Information

MVRTA (1 of 2)

Information Service

Provider
transit information
MVRTA Website request
transit and fare
schedules
PR +
transit schedule
adherence information

LEGEND

planned and future flow

existing flow

user defined flow

Transit Management

MVRTA Transit
Dispatch

personal transit
— . R . —— _»
information

__transit information user _ _|
request

Personal Information
Access

Travelers Access
Devices

transit schedule
information
- ——— +
transit traveler
information

———>

Transit Vehicle
Subsystem

MVRTA Fixed
Route Transit
Vehicles




APTSO08 - Transit Traveler Information

MVRTA (2 of 2)

Information Service

transit and fare

Provider schedules
. — +
MVRTA Website transit request
confirmation
transit information
request
LEGEND
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